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Who we are

This year

Since 1977 we have been serving the Northern Beaches community
and were previously known as Manly Community Centre.
We’re now called Community Northern Beaches.

Our team

Our team

We are a small local community-based organisation supporting vulnerable and
disadvantaged people. We’re often the first point of contact for people experiencing
homelessness, domestic & family violence and refugee settlement challenges.
We also focus on targeted earlier intervention with families, youth and children to
make the biggest difference early on. Our drop-in community hub also enables us to
foster meaningful connections to assist people in crisis with their immediate needs
and help connect them to support.

100+
Volunteers

8.43 FTE
100+
Employees
Volunteers

88%

12%
88%

By phone
32.3%

Vision

7860

We are a local community organisation that fosters
future well-being and supports people in need.

Walk-ins/calls

8.43 F
Employ

12%

By phone
32.3%

7860
Walk-ins/calls
In person
67.7%

Other
0.5%

Mission

Male
46.4%

We are BUILDERS
We are builders of community, committed to growing and strengthening relationships
amongst people and organisations. A huge part of this work involves targeted early
intervention and empowering people to have more positive pathways in life. It’s a big,
long-term task we cannot do by ourselves and the reason we work collaboratively with
members of the community and other organisations.

Male
Service users
46.4%

Service users

Female
53.1%

3115
Occasions of
Support

3115
Occasions of
Government Funding
Support
59.3%

Leadership

0 - 24 yrs old
1.6%

25 -

55+ yrs old
36.5%

Female
53.1%

Venue Hire
2.3%

We care about COMMUNITY
We do what we do because we care about people and believe that individuals flourish
within community. We are all worthy of belonging. A resilient and healthy community
empowers its members, sees strength in diversity, preserves people from isolation, creates
a safety net and protects the vulnerable.
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25 - 39 yrs old
19.7%
55+ yrs old
36.5%

We are AVAILABLE
We’re available and willing to help. We give face-to-face, quality time to guests of our
drop-in centre. We have an open door policy that allows anyone to access our services.
This is what communities should be like: inclusive, regardless of background or circumstance.
To make this possible, the majority of services are free. This allows us to reach out to
those doing it tough, and support the most marginalised members of our community.
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0 - 24 yrs old
1.6%

Other
0.5%

40 - 54 yrs old
42.2%

$219,237
$516,643

40 - 54 yrs
42.2%

Venue Hire
2.3%
Conditional Grants
25.2%

Co

$219,237

$114,360$516,643
Government Funding
59.3%

$114,360

Donations
13.1%
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Management Comittee
From left to right
Adele Heasman
President
(until February 2022)
Kandy Tagg
President
(March 2022-Current)

From left to right
Paula James
Vice President
(Until April 2022)
Sally Cornelius
Vice President
(April 2022-Current)

From left to right
Bill Barnes
Treasurer
Caroline Pearce
Secretary

From left to right
Phyl Jelinek
Chris Lake

From left to right
Peter Wood
Wendy Innes
(not pictured)
(May-September 2022)
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Words from our President
>> Kandy Tagg President
Community Northern Beaches (CNB) has seen several significant changes over the
last twelve months. We are not alone in having been severely impacted by COVID;
however, the organisation, through its staff and volunteers, has remained resilient in
the light of these challenges. I am humbled by the dedication and service of the CNB
staff and 100 volunteers (including the members of the Management Committee)
who have and continue to work tirelessly to ensure the organisation can provide the
services so needed by our local community.
We have seen several significant personel changes,
including the retirement of our long-standing President,
Adele Heasman, who served CNB and the community
for over 20 years with compassion and dedication.
Adele served CNB in various capacities, President for
almost 8 years; Vice President; committee member since
2002 and tireless advocate for us as an organisation.
While no longer in a formal role for CNB, Adele remains
the advocate for us and, through her role working for our
Patron, James Griffin, continues to offer crucial support.
I would also like to acknowledge Paula James, who,
after 15 years, also retired from the Management
Committee. Paula retains a strong connection to
CNB, as well as, providing bulk billing psychological
services from our community hub in Manly. Bulk billing
of such services has become far too rare, creating
barriers to many people obtaining crucial mental
health support. Therefore, Paula’s services remain
vital to many of the people that CNB serves.
In February, we brought in a new General Manager
to lead CNB. Craig Stevens brings over 15 years
of experience in community services, leading and
establishing various programs and services, including
10 years at Mission Australia. We decided in August
to change his title to CEO, in line with similar notfor-profits. Craig has brought a strong focus on staff
culture & well-being, policies, procedures and
organisational governance, along with a passion for
serving the vulnerable and a vision to see CNB thrive
and extend its reach across the Northern Beaches.

and the way we provide them. To help us, we contracted
the services of NFP Success, a consultancy firm
specialising in not-for-profits. The finances, staff
positions and overall operating structure were
reviewed in consultation with the staff, General Manager
and Management Committee to ensure CNB could
continue to operate sustainably and provide the
services needed by the community. The review
resulted in a restructuring of the organisation, leading
to the very difficult decision to make redundant the
position of Executive Manager of DV and Welfare.
This sadly meant that we had to say goodbye to our
long-term employee Anona Le Page (Nonnie), who had
worked with CNB for over ten years. It is never an
easy decision to lose staff, and I would particularly
like to thank Nonnie for her years of invaluable
service to CNB and the community.

Given the short-term challenges faced by
CNB, the Management Committee and
the General Manager decided to focus on
a 1-year strategic plan to properly assess
our role in the Northern Beaches and to
increase our fundraising activities.
While I acknowledge our challenges: past, present
and future, I do remain excited that CNB will continue
its 40-plus-year legacy of serving the most vulnerable
members of our fabulous Northern Beaches community.

Following on from the move to the new building in
Raglan Street, as well as over two years of the
pandemic disruption, which saw a significant decline
in revenue from venue hire and fundraising, as well as
the ending of Job Keeper, CNB needed to review our
financial strategy including the services we provide
Community Northern Beaches | Annual Report | 2021 - 2022
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Words from our CEO
By this report's publication,
I will have had the privilege of
being at CNB for ten months,
and what an honour it has been
to lead such a great organisation
with a long and proud history.

In my short tenure, we have improved CNB
governance and accountability as well as policies
and procedures. Similarly, a priority has been for
us to improve how we measure the individual and
community impact of the support we provide.

First and foremost, I would like to especially thank
the staff and volunteers of CNB. They have tirelessly
worked through some challenging times and great
change and have shown such resilience, compassion
and commitment to CNB and the people we support.

>>
>> Key highlights of 2021-2022

•

Initial phase of the digital transformation
project (online venue booking system, project
management software, upgrade of our CRM and
the refreshed website)

•

Detailed register for our drop-in so we
can gather important data on the needs coming
through our doors

Comprehensive Work Health & Safety Review,
along with implementing much-needed; processes,
documentation and policies

•

Welcomed back in-person Fundraising events,
including one successful adventure walk post
lockdown

Establishment of a Work Health and Safety
Committee, with staff and volunteer
representation

•

•

Inaugural Donor & Supporter thank you event

Board governance training for the
management committee

•

Organisational review and restructure

•

Policies and procedures to ensure good
governance and accountability

•

Introduction of key well-being measures for staff;
Domestic and Family Violence Leave, Wellbeing
day, Birthday leave and picnic day (held in the
week before Christmas)

•

Impact Measurement framework that will assist
CNB in measuring the impact our services have on
individuals and the community

•

Human Resource support for the organisation

•

Relinquishment as head lessee for the North Head
properties, the cost and administration burden
were no longer feasible, and there was no benefit
to CNB

•

Interim 1 year Strategic Plan

•

Marketing strategy

•

•

Over the last eight months, I have appreciated what
makes CNB remarkable and outstanding. We are the
place that stands ready to help those who fall through
the cracks. CNB is flexible and responsive and able to
support people experiencing all manner of difficulties
and vulnerabilities no matter their background.

Craig Stevens Chief Executive Officer

•

Revitalising our premises at Manly & Brookvale

Irrespective of the challenges, we look

forward to continuing to build on the legacy
and respond to our local community needs

with a strong foundation and dedicated team
of professionals and volunteers as well as;

•

Launching a new website

•

Executing the marketing
strategy

•

•
•
•
•
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Implementation of our digital
transformation project

Developing a 3 year strategic plan
Forging new corporate and
community partnerships
Implementation of impact
measurement

Researching and listening to
what the community needs are
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Community Services
Executive Manager Domestic Violence & Welfare
Anona Le Page (until June 2022)
Case Manager Domestic & Family Violence
Dani Allen
Manager Volunteer Services & Community Support
Jaz Smith
Community Support and Volunteer Coordinator
Belinda Verhagen
Homeless Outreach Worker

The year that was

Manager Homelessness, Domestic & Family
Violence Support & IT Lead
Daniel Peterson
Manager Family, Child and Youth Services
Jan Schatz
Manager Multicultural Services
Sandra Simendic
Settlement Case Worker
Dhondup Yultse

Rebecca Harris

VOLUNTEERS
Reception

Brookvale Centre

ESL Mentoring

Jeannette Lambert

Julia Denne

Phyl Jelinek

Jean Nass

Gibert East

Kay Neville

Helen Wilding

Choedak Gyatso

Miriam Morgan

Carmen Russo

Jehru Samdup

Flora Suen

Leonie Lake

Rosemary McCulloch

Jen Richards

Lorraine Barnes

Tash Burke
Lucy Russell
Liz Kirov
Ivana Palamino
Nora Takats
Rey Messenger
Vanessa Jarman
Eric Jelinek
Vivianne Band
Colleen Miller
Tess Tracy
Sue Kenney
Sarah Freeman
Chrissie King

Driving Instructors
Paul Hobkirk
Ron Campanaro
Jehru Samdup
Derek Crocker
Chris Meehan

Jacquelyn Fingleton
Sue Fraser
Ida MacCarthy
Pam Foster
Marina Pontin

Ravindar

Kerri Lenehan

Homework Club

Rebecca Mulae

Jenny Herringer

Deborah Lewis-Bizley

Paul Hobkirk
Caitlin Bennett
Tara Mcconnell

Robyn Gold
Vanessa Karakas

Denka Van Den Bosch

Julie Walsh
Francisca Dunn
Stuart MacDonald
Neela Sarkar

Andrea Van Es
Nick Williamson
Julia Denne
Jules McKenzie
Jenni Barrand
Edwina Annand
Sally Van Den Bok
David Taylor
DanielFields
Meriana Baxter
Anita Gerega
Carolyn Cooper
Julie Upfold
Alison MacDonald

Tax Help
Jason Ho

Joanne Ritchie
Natahlia Carthew

Ozharvest

Pat Duggan

Lynda Stokes

Suzanne Day

Phyl Jelinek

Will Akhurst
Bee Smith
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>>

Domestic & Family Violence
Support Service

Daniel Peterson Manager, Homelessness and

THE BACKGROUND

OUR IMPACT THIS YEAR

The Domestic & Family Violence Support Service provides
initial assessment and safety planning, material aid,
advocacy and referrals for people affected by domestic
and family violence in the Northern Beaches.

We know that domestic and
family violence is a primary
cause of homelessness.
We provide information about
and advocate for
accommodation options,
helping clients to connect with
relevant local support services.

Following the recent organisational restructuring, the
management of our Domestic & Family Violence Support
and Homeless Outreach Services has been combined.
Although the circumstances and support needs of clients
accessing the two programs are distinct, there is
significant overlap.
We know that domestic and family violence is a primary
cause of homelessness. Access to housing that is secure,
affordable and immediately available is the most critical
factor in the support pathway for people needing to escape
violent relationships. Without viable accommodation
alternatives, people are faced with little option other than
to stay in these dangerous and damaging relationships.
We provide information about and advocate for accommodation options, helping clients to connect with relevant
local support services.
Additionally, there are parallels in the nature of care
required by clients of both services, such as the importance
of creating psychological safety to help overcome barriers
to accessing support. People affected by domestic and
family violence often experience isolation, fear and low
self-worth, which can impede help-seeking.
Intentionally valuing and caring for these clients actively
demonstrates that they are worthy of safety, respect and
healthy relationships.
We also reviewed the scope of the Domestic & Family
Violence Support Service, looking at several factors,
including staffing, duplication with other services, capacity
within funding limitations and how we can provide the
best quality of service with integrity. Currently, we can only
fund the management and delivery of this service at 1FTE.

44

New cases opened

17

Existing cases ongoing

286

Significant engagements

260

Instances of advocacy

SAMANTHA'S STORY
20-year-old Samantha* was experiencing
family violence on the Gold Coast.
Her mother was verbally and psychologically
abusive, and when this escalated into
physical violence, she fled the family home
and slept rough for a month. She had a contact
who offered her a place to stay in Manly, so
she travelled down by train, hoping for a new
beginning. However, she soon discovered
they intended to groom her into sex work.
The house was excessively dangerous, with
unsavoury characters and drug paraphernalia
present, and there was no lock on the front
door. Her greatest desire at this point was

We would like to acknowledge the work of Northern
Beaches Women’s Shelter. Their team continues to
collaborate with us to support people experiencing
domestic & family violence in our community.

12

Domestic & Family Violence Support and IT Lead

for safety but was so exhausted and feeling
very lost that she had little capacity to work out
what to do next. She found our walk-in support
service with a google search and made her
way to the Centre carrying 6 bags and 2 large
suitcases. She was exhausted, malnourished,
frightened and wary of trusting people. We were
immediately able to advocate for temporary
accommodation that night in a hotel and paid
for an uber to get her there and back again the
next morning. After some welcome rest, she
could engage with a plan to secure supported
accommodation, and the Northern Beaches
Women’s Shelter was able to offer her a place.
She desired to eventually return to the Gold
Coast, and so the Shelter was happy to have
her stay for the time she needed to regroup
and regain her strength and capacity.

*names have been changed to protect anonymity
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THE YEAR AHEAD
We hope to increase funding to enable a wellresourced and staffed service (from 1FTE to 2FTE)
for people who require the availability of faceto-face walk-in support. We can be exposed
to high volumes of enquiries, and the nature of
support can require intensive time (when there
are complex needs). We don’t want anyone
feeling unsupported at times of crisis and when
there is a high risk to their safety.
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Family, Child & Youth Service
Family, Child & Youth Services assist
in delivering the NSW Government’s
Initiative of Targeted Early Intervention
(TEI) for communities, with a focus
on children, youth and families.
Community Northern Beaches Inc
(CNB) receives TEI funding from the
NSW Department of Communities
and Justice (DCJ) which contributes
to some funding towards Family,
Child & Youth Services.

14

Beyond the Gloves
(BTG)
Boxing & Mentoring program for
girls 12-18 years of age.
Research shows that the more
connections young people have,
the more risk factors can be negated.
Youth mentoring operates with the
philosophy that one significant adult
outside the home can reduce the
number of risk factors in a young
person’s life.
Turn over for more details >>

>>

Jan Schatz Manager, Family, Child and Youth Services

LoveBites
Love Bites is a Domestic and Family
Violence and Sexual Assault prevention
program developed by NAPCAN for
young people aged 15-17 years.
Currently the program is delivered
at no cost to schools.

Community Northern
Beaches (CNB) offers
these four programs
within this service
<<

The workshop consists of two
interactive sessions:
1. Relationship Violence,
2. Sex and Relationships, followed
by creative workshops and community
campaigns.
Turn over for more details >>

Raise Youth Mentoring

Supported Playgroup

In collaboration with Raise Foundation,
youth mentoring is provided for 23 weeks
of the year in two northern beaches
high schools. This Early Intervention is
critical to the solution for young people
struggling to cope and dealing with
challenges including depression, anxiety,
bullying, fear of the future and staying
connected and engaged with school.

Since partnering with Integricare
Supported Playgroups Northern Sydney
in 2017, Community Northern Beaches
have been running a free Supported
Playgroup weekly at Brookvale Community
Centre during the school term.
The playgroup is aimed at families with
children 0-5 years, experiencing challenges
& vulnerability.

Turn over for more details >>

Turn over for more details >>
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Beyond the Gloves (BTG)
>> Weekly workshops are held during school terms,
that teaches the girls how exercise can be a positive
outlet when facing the many challenges they will come
across throughout their lives.
Topics covered each week included, but not limited
to: Developing self-control, emotion regulation, school
organisation, building healthy relationships with food,
navigating friendships, goal setting, mindfulness and
empowerment through physical exercise. BTG is a
non-contact program that builds on skills and fitness.

The program’s outcomes have been increased selfconfidence, resilience, greater fitness, new friendships,
and increased school attendance. The highlights have
been watching the students flourish and gain new
skills and confidence.
We look forward to continuing the program, with the
hope of expanding to offer the program in schools as
part of their PDHPE wellbeing program.

"I love coming to boxing because it's fun; we work out and talk about emotions and how to deal with some
negative emotions and thoughts. Georgie is a great, fun, encouraging person. I can relate to her, and she can
relate to us, which is comforting. We always get to talk, which helps us gain confidence and happiness in who
we are. Since meeting Georgie and coming to boxing, I have been able to control my emotions more and not
get sad at small things or things that aren't worth getting upset about. She has helped me with my diet,

Lovebites

Supported playgroup

>> LoveBites educates and informs young
people about respectful relationships, allowing
them to become autonomous, critical thinkers with
heightened capability to make their own choices in
relationships. The content takes a strength-based
approach and views young people as active
participants who are able to make choices for
themselves and their relationships when supported
with information and opportunity for skill development.

>> The successive NSW Government directed
stay at home orders have contributed to a decline in
attendance and we look forward to working with our
partner Integricare to address this.
We are currently undergoing a mapping assessment
of our location to ascertain whether this has also
impacted low numbers and have discussed broader
advertising, and looking at what are families wanting
out of a playgroup.

800 young people
per year go through this
invaluable program.

exercise, feeling confident in my body and helped me through tough things to do with family and friendships."
<< Testimonial from a student

Raise Youth Mentoring
>> We cannot remove the barriers and challenges

that young people may experience throughout their
adolescence and the rest of their lives.
However, the mentoring program equips mentees
with tools, skills and resources to support their
mental health, social and emotional wellbeing and
engagement with school.

16

78%

felt that things were different

for them because of the program.
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97%
94%

Community Services

of mentees say they

enjoyed the program

said they would recommend
the program to a friend

17

Homeless Outreach Service
WHAT WE DO

ANNA'S STORY

Our Homeless Outreach Service assists people
experiencing chronic homelessness and provides
a vital connection point to access integrated
support. Individuals without the capacity to engage
with available support due to poor health, feelings
of disempowerment or inability to meet program
criteria need this service the most.

Anna* experiences severe impacts of schizophrenia and is highly cautious about interacting
with people and accepting help. She was unaware
of how hazardous her circumstances were.
For example, Anna was pathologically paranoid
about accessing and accepting financial support
from Centrelink resulting in her being without
an income for years and becoming severely
malnourished. Her mental illness also caused
extreme isolation and long-term homelessness.
The most concerning factors were that she had
no awareness of or insight into her illness and
its impacts. The support she received from CNB
needed to strike the right balance of urgency and
gentleness in approach. Trust was established
by working with Anna over a significant period of
time, as she was initially resistant to any support
and didn’t believe she required assistance.

We strive to be part of a collaborative solution to
ending homelessness. For our part, we prioritise
creating psychologically safe and optimal conditions
for some of the most vulnerable members in our
community to help overcome barriers that cause
and continue the cycle of homelessness.
We proactively seek out or respond to referrals
for people sleeping rough by conducting assertive
outreach, building meaningful connections, and
finding opportunities for those individuals to become
housed and connected to support beyond our
care. Feelings of shame, worthlessness and
powerlessness heavily burden people who
experience homelessness, so we ensure our
interactions intentionally counter this to empower
them and demonstrate they are worthy of connection,
belonging and a home.

OUR IMPACT THIS YEAR
New cases opened

67

Existing cases ongoing

18

Significant engagements

740

Instances of advocacy

976

Referrals for assertive outreach

23

Assertive outreach patrols

64

Long-term housing secured

18

8

Her mental illness did not meet the criteria for
involuntary admission to the hospital for assessment, but being so dangerously malnourished led
to a blackout, fall, head injury and hospitalisation.
The hospital called the manager at the backpackers’ accommodation (where Anna fell), who knew
she was in contact with the homeless outreach
workers at CNB. We were then able to connect
with the treating team. The clinicians had identified that Anna was affected by mental illness.
However, the additional observations provided
by CNB about how this impacted her out in the
community helped them escalate care for her
both during her hospital admission and upon
discharge.
Multiple visits by us to Anna in the hospital
helped with building the critical levels of trust
that resulted in her engagement with applying
for a Centrelink payment. This was the tipping
point. Once she entrusted CNB to help with
Centrelink, she also accepted our offer to apply
for a community housing property where she now
safely resides, with support from the Northern
Beaches Community Mental Health Service.

Community Northern Beaches | Annual Report | 2021 - 2022

>>

Daniel Peterson Manager, Homelessness and

Domestic & Family Violence Support and IT Lead

THE YEAR AHEAD

We need to increase funding as more people like Anna need our
help. We don’t want anyone to be homeless, especially when so many
of them are living with serious mental illnesses and trauma. Our goal
is to have 2FTE in the Homeless Outreach Service to devote time to
building critical connections with clients and achieve life-changing
outcomes like we were able to with Anna. We will continue our
drive to raise awareness about the causes of homelessness and
the barriers people face to being sustainably housed.

CNB continues to play a critical role in Anna’s care,
given we were the first people she was able to
trust to help her. The next challenge was to facilitate her recognising her need for ongoing support
through the NDIS. This process was complicated
because Anna does not understand that she has a
psychosocial disability. However, the services provided under the NDIS are critical to her ability to
sustain her tenancy. Through our advocacy, Anna
was granted the highest amount available in her
NDIS support package (equivalent to paying for
full-time care). She now requires further assistance
from our team to facilitate implementing this support package and engaging care providers (CNB
does not receive any of these funds).

We are committed to respecting and promoting
our clients’ self-determination and dignity of
choice. The practical application of these
essential principles is not always straightforward.
Individuals like Anna, who are significantly impacted by mental illness, but are not deemed to
be sufficiently at risk to require involuntary mental
health care, can easily fall through the cracks
because access to critical support is contingent
on their capacity or willingness to engage with
service providers. We invest significant time with
such clients to empower them to get to a place of
voluntarily accepting the help they need and empowering them to make informed choices about
their future.

The complexity of Anna’s circumstances and
our involvement demonstrates the out-of-scope
support (beyond dealing with the presenting issue
of homelessness) that was necessary from CNB.
Without it, she would still be homeless, at great
risk and missing out on vital care to which she is
entitled. People as vulnerable and unwell as Anna
require continuity of care.
*names have been changed to protect anonymity
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Multicultural Service

>>

Sandra Simendic Manager, Multicultural Services

HIGHLIGHTS

300

9

12

34

10

16

60

50

24

1000

clients supported were assisted with accessing government
and non-government services, filling out application forms,
preparing for citizenship, job applications and referrals,
booking health appointments, documentation assistance
and other administrative assistance.

Multicultural Services (MS) funded by
the Department of Home Affairs (DHA)
via Settlement Services International
NSW (SSI) aim is to equip and empower
humanitarian entrants, refugees and other
permanent migrants and their communities
to address their settlement needs. This
is achieved through support to improve
social participation, economic well-being,
independence, personal well-being, and
community connectedness. The funding
for MS from DHA via SSI has been
extended through to June 30th, 2024.

Client acknowledgement
“I started first ever driving lesson through
your office and then kept on learning
with a volunteer Chris. This truly helped
me to develop my driving skills and now
I’ve got a provisional driver’s licence.
So, I believe my success is your
achievement. Your services to the
community are highly appreciated.”

children assisted through our Homework Club (whose parents
are not fluent with written or spoken english) with their studies
and learning.

clients participating in the swimming lesson program, thanks
to a collaboration with Water Skills for Life.

clients accessed free and fresh food for them and their
families through the Food Service at our Brookvale Community
Hub, thanks to One Meal and Oz Harvest.

Group Information sessions on a range of topics: Covid and
vaccinations, Health, Housing, Employment, Education,
Citizenship, Financial Literacy, Parenting skills, Centrelink
and ATO.
This year, we expanded to provide primary
prevention and early intervention for
Domestic & Family Violence.
This allowed us to provide sessions on healthy
relationships in collaboration with the Multicultural
Health Service and Relationships Australia.

20

refurbished CNB desktops to families
who had children learning from home during
COVID lockdowns.

clients benefited from the English as
Second Language (ESL) mentoring program.

clients successfully gained their driver’s
licence through the Driving Program.

clients submitted their tax returns via our
Free Tax Help service.

people accessed our Brookvale
Community Hub for assistance.

Resources and publications:
My Settlement Journey, the collection of settlement stories written by volunteer writers was launched and published
(collaboration with Spill the Beans and NSW TAFE)
Healthy Relationships flyer, translated into Tibetan
NSW Driver Licencing Rules brochure, translated into Tibetan (collaboration with Northern Beaches Council)
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Volunteer Service

>>

The foundation of Community Northern Beaches (CNB) from its days
as the Manly Community Centre has been our dedicated volunteers.
The volunteers who work with CNB have and continue to provide
invaluable service to the community.
There are just over 100 volunteers who do a variety of roles within CNB to serve our community,
this includes:

22

42

5

2

20

8

4

Reception
Triage

ESL
Mentors

Driving
Instructors

Distributing
Meals

Specialists

Homework
Club

Completed
Workplace
Placements

Jaz Smith Manager, Volunteer Services & Community Support

>> 22 Reception Triage (front desk) for our
Community Drop-In (Manly). Some of our esteemed
front desk volunteers have been with us for up to
30 years. They welcome clients and assist with
information and referrals as well as material aid and
providing goods from our free cafe bar.
For some people accessing our drop in, the friendly
smile and ear of our volunteers can make a positive
difference in their day.

>> 2 volunteers assisting with the receiving and
distribution of meals from One Meal and OzHarvest

>> 42 English as a Second Language (ESL)
Mentors, approximately 55 clients have been through
this program which has assisted them with everything
from registering their children at school to starting their
own business, learning about Australian culture and
improving confidence speaking english.

>> 8 Homework Club
assistants for children (whose parents aren't fluent in
written and spoken English) have been able to attend
this program so that they can practise their reading
skills and complete their homework
with guidance.

>> 5 Volunteer Driving Instructors, 37 clients have
now passed their driving test and nearly all of them
have managed to find employment as a result.
In addition, 7 young people from The Beach School/
Streetwork completed up to 50 of their required
practice driving hours.

>> 4 Students From studying Cert IV in Community
Services & Masters of Social Work, completed their
work placement hours with us.

>> 20 Specialist Volunteers, including:
•

Manly Legal Advice Service

•

Tax Help

•

Management Committee.

>> Plans for the year ahead
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•

Implementation of an online
volunteer induction program

•

Introduce a Volunteer
engagement survey

•

Continue with student
placements
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Community Support & Drop-in

>>

"You are the one place where I know
I will get the help I need..."

One of the core, long standing and unique
services of Community Northern Beaches
(CNB) is the Community Drop in and Community
Support Services (formerly General Welfare)
in Manly.

Person seeking support at CNB
Our Priority

We prioritise creating a safe space to engage with marginalised
and vulnerable community members, particularly those who have
fallen through the cracks. Connection and safety is established
and needs are assessed by our volunteers and or community
service staff members.

Community support through our drop in is available Monday
- Friday between 10am and 3pm and no appointment is
required (in person at our Manly Hub or on the phone).
We provide information, referrals and connection.
Over the year we have seen people from all walks of life
& socio-economic backgrounds come through our doors,
facing challenges such as:

7860 people were
supported through
our drop in

•

Homelessness or at risk of being homeless

•

Domestic and Family Violence

•

Sexual assault

•

Visa and immigration

•

Mental health

•

Legal

•

Financial

•

Isolation

Jaz Smith Manager, Volunteer Services & Community Support

Every Wednesday, CNB provides
meals and food to the community,
thanks to Oz Harvest and One Meal.

Accurate data collection

We have introduced an electronic
data collection tool, so that we
can now track how many people
come in each day and what
support needs they come to us
with. This is important data to
communicate to our donors and
potential funders about what
the need is.
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Community Hubs

>>

Our Community Hubs in Manly and Brookvale's primary
objective is to increase accessibility to services and
support, improve service delivery through effective
collaboration, and work in partnership to provide and
facilitate responsive and holistic outcomes for the
Northern Beaches community.

Community Northern Beaches
is fortunate to have many
Community Hub Partners use
our space who provide valuable
services to the community

It is agreed that the Hub will:
•

Co-locate activities, programs and services
provided by various service providers to benefit
the Northern Beaches community.

•

Provide accessible and affordable accommodation
for service providers.

•

Support and promote a ‘seamless’, ‘warm’ referral
process between services.

•

Improve service delivery and reduce obstacles to
accessing and navigating services.

•

Build relationships and cooperation between the
various organisations involved.

•

Create a safe client-centred environment for
service users.

Tina Hicks Manager, Community Hubs

and Executive Assistant to the CEO

"Gotcha 4 Life is fortunate enough to share its
working space with the lovely team at CNB.
It is humbling to be part of a hardworking
group thatprovides so many essential and
direct servicesto the local community.
The communal space in Manly is light and
airy and provides ample space to
accommodate the combination of
organisations using the Centre.
The space includes the additional bonus of
meeting rooms for added privacy and a large
boardroom available for after-hours events
and training, which is a key part of our
program delivery model. It is great to be in
the heart of Manly."

SERVICES UTILISING CNB HUB

Vicky Worland, Gotcha 4 Life

Centrelink (Services Australia) Outreach
Legal Aid NSW - Family Law EIU
Manly Legal Advice Service
Northern Beaches Women’s Shelter
Paula James Psychologist (Bulk Billing)
Family Drug Support

As well as CNB’s core services and
programs, the Hubs were utilised by
organisations providing an array of
recreational and educational activities,
ie, photography classes, acting
classes, laughter yoga, multicultural
community yoga, NDIS yoga, music
classes, Greek language classes,
First Aid courses, Safe Driver Programs
and religious worship groups.
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Gotcha 4Life
Oz Harvest
Marijuana Anonymous
CAPAH Multicultural Services
ATO Tax Help
Settlement Services International, NSW

HIGHLIGHT

Codependents Anonymous

CNB partnered with the Sydney North Health
Network to hold 2 Covid-19 Vaccination Clinics
at the Manly Hub in September and October of
2021. These clinics enabled 83 members of the
community to be fully vaccinated with the
Pfizer vaccination.

Manly Business Chamber
One Meal
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Business Support
Business Support staff provide
key services which enable CNB
to deliver critical support
for the community

The year that was

Chief Executive Officer
Craig Stevens (February 2022 - Current)
Executive Director
John Kelly (until Dec 2021)
Manager Community Hubs
and Executive Assistant to CEO
Tina Hicks
Manager Philanthropy & Partnerships
Sera Kumeroa
Treasurer (Volunteer)
Bill Barnes
Finance and Payroll Officer
Carlie Risk
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Philanthropy & Partnerships
2021 - 2022 has seen Community Northern Beaches
continue its vital work in the Northern Beaches Community
by adapting its strategy for funding sustainability in the
midst Covid lockdowns, post covid challenges and
precarious economic conditions.
Our Northern Beaches community continued to show
their strong support by donating food and material aid,
vital for our Homeless Outreach, Domestic and Family
Violence and Community Support services.
Whilst the last two years have been challenging, we
have focussed our efforts on grant funding and building
connections with our community, which has allowed us
to continue servicing the most vulnerable people on
the beaches.

>>

Sera Kumeroa Manager, Philanthropy & Partnerships

We are delighted to report that
we have received funding from
the following individuals and
organisations, through grants
or direct donation.

Red Centre Challenge
Following the success of our Kakadu
and Larapinta Adventure Challenges,
the Red Centre Challenge took place
in April with a group of 16 supporters
exploring the tough terrain around
Uluru and raising funds for our front
line service delivery.
Approximately $23,000 was raised
through this initiative.

Australia Post grant funding for our Beyond The Gloves
program to address young women experiencing mental
health challenges which has proved to be a fantastic
initiative following such school disruptions.
DCJ funded important projects such as the
Digital Transformation Project. This will be extremely
valuable to ensure that CNB processes are streamlined
and that the impact of the amazing work we do can
be measured and reported on. This will strengthen our
position to obtain grant funding moving forward.
This project was coordinated by Daniel Peterson and
Sera Kumeroa with the help of Mick Collopy from
Audience Ware, and Rachel Findlay, Jenny Dean and
Melissa Noberga from Goodwill Hunting Co. who have
done an outstanding job at this complex project.

The total raised from grants
was $219,237.00
This year we raised $114,360
through fundraising
initiatives and donations

We were unable to hold some of our usual fundraising
events such as our highly anticipated and loved Spring
lunch, however we happily welcomed back clothes
swap events, and some smaller community fundraising
initiatives.

- bringing a total income
generation of $333,597.00
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Corporate Support

Community Groups

Our corporate and business support
for CNB is still strong with support from
MCE - Management Commercial Engineering,
Balgowlah Automotive, Manly Observer,
Karim & Nicol Lawyers, Clear Score,
Cunninghams Real Estate, Peer Wealth,
Urban Nurseries Pty Ltd, First National
Real Estate, SmartMove Removals and
Storage, Neurocogsystem Pty Ltd,
Strata One Pty Ltd.

Our community group partnerships this
year included; Rotary Club of Balgowlah,
Good For Manly, The Sisterhood of
Balgowlah, Anglicare St David’s Craft
Village Group, Pittwater Motor Enthusiasts
Association, Rotary Club of Upper Northern
Beaches, Manly Business Chamber,
Rotary Club of Manly, The Lions Club
of Manly Inc.
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Donors & Supporters

>>

Financial donations
(Individuals, Foundations & Trusts)

Corporate Sponsors

Material donations

Balgowlah Automotive

Local individuals, families, and schools

Local individuals

Karim & Nicol Lawyers

Bunnings Balgowlah

Cunninghams Real Estate

Care Essentials

Neurocogsystem Pty Ltd

Lions Club of Manly

Urban Nurseries Pty Ltd

Share the Dignity

First National Real Estate

SkuVantage

MCE - Management Commercial Engineering

Pharmacy Select Balgowlah

Strata One Pty Ltd (SP67999)

Anglicare St David’s Craft Village Group

ClearScore

Avalon Beach RSL Club

Peer Wealth

Balgowlah Pharmacy

Donations over $250:
Austin Scott & Colleen Faes-Scott
Cape to Cape Trekkers
Chris Fraser Gladesville (Georgie Bates)
Philippa Furey
Frank Lobb
Ann Cunningham
Susan Jacobs

Copeland Family – ESL Charitable Trust

Pro-bono Support

Thomas Hare Foundation

Simone Larmer (Yoga Instructor)

Community Groups

NFP Success (have provided many hours of
pro bono HR services in addition to paid work)

Infinity Bakery

Paula James, Psychologist (pro-bono support
to staff and clients)

Manly Lion’s Club

Rotary Club of Balgowlah
Good For Manly
The Sisterhood of Balgowlah
Anglicare St David’s Craft Village Group
Pittwater Motor Enthusiasts Association
Rotary Club of Upper Northern Beaches
Manly Business Chamber
Rotary Club of Manly
The Lions Club of Manly Inc
Northern Beaches Womens Shelter

SmartMove Removals and Storage
Manly Observer
Altitude Strategies

Food contributions

Patron Michael Regan
Mayor of Northern
Beaches Council

Patron Hon.James Griffin
Member for Manly, Minister of
Environment and Heritage

Manly Co-op
Oz Harvest
One Meal
SkuVantage

Christmas hampers

Community Northern Beaches
warmly thanks all our generous
donors and supporters.

Local families and individuals
Blackmores
Diva Charity Foundation

NBDV Network

Manly Library Giving Tree

Grants and Funding

St Matthew’s Church Manly

Australia Post

Our Patrons

Clive Bailey

James and Laura Brennan
Jonathan McCauley

www.cnb.org.au/partners/

Manly Village Public School
St Andrew’s Church Manly

Balgowlah RSL
Dee Why RSL
Mounties Group Harbord Diggers
StreetSmart
NSW Department of Communities and Justice
SSI International NSW
Commonwealth Department of Home Affairs
Northern Beaches Council
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Treasurer's Report

>>
Venue Hire
2.3%

I’m pleased to report that Community Northern Beaches Inc.
continues to operate in a financially sound and responsible manner.
We remained eligible for the Commonwealth
Government’s JobKeeper subsidy for the full
term of that program and were able to claw back
a disputed payment that we had originally been
obliged to refund. We were also fortunate in being
eligible for both the NSW Government’s COVID-19
Business Grant and its JobSaver program. These
funds were a tremendous benefit in providing some
assurance of additional income. However, the
continued uncertainty in the community severely
impacted our ability to maximise the potential of
our leased premises at Raglan St, Manly and the
Brookvale Community Centre to generate our own
income by hiring out rooms to other not-for-profit
organisations and community groups.

CURRENT
SERVICE
Family, Child &

We were extremely grateful to the many organisations and individuals who made financial donations
during the year, especially at stressful times in 2021
when pandemic restrictions were being applied.
Our thanks particularly go to Jonathan McCauley,
ELS Charitable Trust, BresicWhitney Real Estate,
Cunninghams Real Estate, Manly Business
Chamber, ClearScore, and Urban Nurseries.
A number of individuals made monthly or multiple
donations and we are very appreciative.
Thank you to Dee Why RSL Club, Harbord Diggers
Club, and the Rotary Clubs of Balgowlah and of
Upper Northern Beaches for their support.

My personal thanks go to my fellow Management
Committee members for their commitment, wise
counsel, and common sense approach in what was
a very demanding year; to our
Chief Executive Officer and staff
FUNDING ALLOCATION
for their hard work and dedication to the welfare of our clients;
and to our wonderful volunteers
SOURCE OF FUNDING
without whom things would not
operate as well as they do.

Youth

Department of Communities & Justice (DCJ)
Fundraising
Donations

Volunteering

Department of Communities & Justice (DCJ)

Domestic & Family

Department of Communities & Justice (DCJ)

Violence

Fundraising
Donations

Community Support

Department of Communities & Justice (DCJ)

(General Welfare)

Northern Beaches Council (NBC)
Fundraising
Donations

Homeless Outreach

Northern Beaches Council (NBC)
Fundraising
Donations

Multicultural

Commonwealth Department of Home Affairs (DHA)

Income
Commonwealth and
State government funding
provided for 59.3% of
our income for the year.
An additional 13% of
income was received
in specialised, tied
government grants.
Economic support
related to the coronavirus
pandemic amounted to
12% of income.

via Settlement Services International NSW (SSI)
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Conditional Grants
25.2%

3115

Occasions of
Support
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Bill Barnes Treasurer

40 - 54 yrs old
42.2%

$219,237
$516,643
Government Funding
59.3%

We are grateful to the Northern Beaches Council for
their financial support. Our thanks go to Zali Steggall,
Federal Member for Warringah, and James Griffin,
MP for Manly (and Co-Patron) for their continued
support and assistance. As mentioned above, the
effects associated with the pandemic restrictions
severely impacted our ability to raise funds by hiring
space in our premises and this only amounted to 2%
of total income this year (compared to around 11% in
pre-pandemic years).

$114,360
Donations
13.1%

frontline services and administration costs.
Our funding agreement with the NSW Department
of Communities & Justice is in place until June 2025.
The funding agreement with Settlement Services
International has been extended until June 2024.
The coming year could be a difficult one financially
and we will need to keep working hard for fundraising
and donation opportunities.

Expenditure
The services and programs we run to support our
clients represented about 82% of total expenses for
the year. Continual efforts are made to minimise operating costs and to use our funds in the most effective
way possible. Unfortunately we incurred considerable
expense during the year in workplace reviews and
managing changes in staffing and restructures.

Future Challenges
We look forward to when we can utilise the full capacity
of our premises at Manly and Brookvale to generate
additional revenue, which contributes to funding our
Business Support
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Financial Statements
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COMMUNITY NORTHERN BEACHES
52 Raglan St, Manly NSW 2095
Telephone: 02 9977 1066
Email: info@cnb.org.au
www.cnb.org.au

