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Mission statement

Our mission is to be welcoming, accepting, supportive and inclusive by
providing a focal point and meeting place, highlighting community needs.

Vision

Our vision is to build social capital and enhance the quality of life for the
community.

Funding

We receive financial contributions from the NSW Department of Family
and Community Services (FaCS) and Manly Council. We raise funds
through our fundraising committee and gratefully receive community
donations.

We acknowledge the Gayamagal
people of Guringai homelands

v

The iconic Manly Wharf
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Introduction
Overview

The Manly Community Centre & Services Inc. is a community based non-profit nongovernment organisation providing free community information services. We also act as an
umbrella organisation providing a base for a range of community services and organisations.
The primary aim of the Centre is to provide a focal point and meeting place for the
community, to highlight community needs and to facilitate the development of services to
meet these needs.
The restoration of the building to its original condition was officially opened by the GovernorGeneral, Michael Jeffery AC, CVO, MC in 2005.

38 years of service to the community
The Centre is administered by a community-based management model which encompasses
the principle of facilitating services which are flexible and responsive to community needs and
complements services provided by Government agencies. The Management Committee is
made up of community members and agency representatives with varied backgrounds and
experience, who together cover a cross-section of the general attitudes of the community in
which they operate.
As a community-based organisation, the Centre is not limited by State Government nor does
it have any religious affiliations. This ensures our independence to represent the social needs
of the community. Over the years, from a small beginning, the Centre has steadily expanded
now providing a diverse range of services.
The Centre is staffed by a Manager, part-time welfare workers, administration staff and
volunteers. This arrangement is not only cost effective but ensures that the Centre can be
seen as part of the community, as functioning within the parameters of the Community
Centre philosophy:

“That we are committed to affirmative action which acknowledges the
rights of all groups and individuals to services which are accessible and
appropriate to meet their individual needs.”
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Objectives

The Manly Community Centre & Services Inc. objectives are to:
• Build stronger communities through Centre projects and services that focus on capacity
building, inclusion and reducing disadvantage.
• Provide and maintain readily available comprehensive information on a broad spectrum of
issues and services.
• Provide a supportive interview, assessment and referral service within a caring
environment.
• Advocate on behalf of individuals and/or groups who are disadvantaged (when
appropriate).
• Recognise the voluntary nature of the organisation and to ensure all volunteers are
encouraged and supported in the use of their existing skills and expertise for the benefit of
the Centre.
• Operate the Centre according to the principles and philosophies of the Neighbourhood
Centre LCSA Policy.
• Provide ongoing training for all staff, whether paid or volunteers.
• Accommodate, facilitate and coordinate community services and programs, where
appropriate incorporating consumer participation in decision making.
• Liaise and co-operate closely with other social and community welfare organisations for
maximum efficiency.
• Promote awareness of the services provided by the Centre and its role in highlighting
community issues, needs and initiating, implementing and supporting community
development.
• Promote the use of Heritage Halls for community needs.
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Commitments

The Manly Community Centre & Services Inc. is committed to:
• Building social capital and enhancing the quality of life for the community
• Working for a fairer distribution of resources and power.
• Ensuring fair and equal access for all people to these services that are important for their
quality of life.
• Maximising the opportunities for people to participate in decisions that affect their lives.
• Developing explicit, fairer, more comprehensive rights for all people.
• Identifying community needs for local people, planning and developing effective
responses to those needs.
• Supporting local residents and groups managing and controlling services.
• Empowering and upholding the rights of service users, staff and volunteers.
• Maintaining confidentiality and privacy.
• Professional conduct of committee, staff and volunteers.
• Providing the best possible quality and culturally relevant services.
• Acting honestly, in good faith, with due care and diligence.
• Acting loyally in the best interests of the organisation and avoiding conflicts of interest.
• Exercising our powers and authority only for their proper use.

Introduction
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Financial Contributions:

Settlement Grants
Program Community
Development

Settlement Grants
Program
Refugees, Humanitarian
and eligible immigrants

MCC
Immigration and
Support Service

Multicultural Services

Volunteer
Recruitment and
Training Service

Manly Women’s Shelter
“Building Blocks
Program”

Building

services
Community Capacity

Drop in Service

Homeless Outreach
Service

Domestic Violence
Service

Welfare Service
(Support/
Assessment/
Referral)

Welfare

201

Justice of the
Peace

Legal Aid
Civil and
Family

Legal Advice
(NSW Law
Society)

Legal

Manly Council

Community
Halls

Taxation
Advice

Centrelink

Community
Information

Additional
Community
Services

Manly Community Centre &
Services Inc
2015 Operations Chart

DSS Department of Social Services

Family and
Community Services

FaCS Family and Community Services

Family
Counselling
Service

Psychologist

Manly
Relationship
Counselling
Service

Counselling

Operations
Manager

Executive

MCCS
Management
Committee

Patrons

Executive

President

Adele Heasman

Vice President
Sue Wyatt

Secretary
Ann Smith

Treasurer
Bill Barnes
Michael Baird A.M.
Premier of NSW
State Member of Parliament for Manly

Public Officer
John O’Connor

Council Representative
Kathryn Fayle

Volunteers’ Representative
Marian Pilone

Committee Members
Geoff Stewart
Peter Wood

Clr Jean Hay A.M.
Mayor of Manly
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Staff

Volunteers

Centre Manager

Building Committee Chairman

Community Development Worker

Community Information

Angelique Lubomirof (from February 2015)

Volunteer Representative

Jacquiline Smith

Gordon Nay

Sonja Hall (until January 2015)

Senior Welfare Worker & Domestic
Violence
Anona Le Page

Sue Ware

Marian Pilone

Specialist Volunteers
Jan Houghton

Administration and Hall Hire
Nancy Colella

Ann Smith
Antonia Taylor

Volunteer Recruitment Coordinator
Alison Dodd (until November 2014)
Jaz Smith (from November 2014)

Legal Advice Service
Chris Andrews

Multicultural

Bookkeeper

Maria Chidzey

Jeanie Nevin

Julia Denne

Homeless Outreach Service
Worker
Neil McWilliam

Settlement Grants Program,
Generalist Worker

English Classes
Pat Duggan

Oz Harvest

Briony Dalgleish-Madden

Maria-Elena Chidzey

Louise Loosmore

Settlement Grants Program,
Tibetan Worker

Students

Rigzin Yuthok
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Community Workers
Vivianne Band
Nancy Brett
Pat Carlton
Mandie Christophers
Jeannette Lambert
Tracy Leonard
Maria Maione
Jill Milford
Colleen Miller
Jean Nass
Michelle Nay
Carolyn Neil
Anna Panetta
Marian Pilone
Christine Ridings
Carmen Russo
Yvonne Smith
Nora Takats
Helen Wilding
Ursula Zuffo
(top) Carolyn Neil and Mandie Christophers
(middle) Jill Milford and Ursula Zuffo
(bottom) Maria, Chris and Jaz
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Manly Beach Esplanade
(Photography: C. Houghton)

Executive Committee and
Management reports
President’s Report

Adele Heasman President
I am delighted to present my report for 2014
as President of the Manly Community Centre
and Services Inc.
We, as the Management Committee, Staff,
volunteers and members, believe the Centre
to be more than just a building in Manly – we
believe we are at the heart of Manly. Our new
logo is now seen on all our documents –
letterheads, banners and our AGM report
today.
As President I am indebted to our
extraordinary Centre Manager, Jacquiline
Smith and her team of dedicated,
compassionate staff and volunteers who
work together to provide all the services that
the Centre is so proud of delivering.
Adele Heasman

We value our on-going partnerships with
Local Government, that of Manly Council and
the State Government via the Department of
Family and Community Services who both

have supported us financially for many years.
We thank you for your trust in us to
professionally deliver the programs and
services set out in our strategic and business
plan. These programs and services are our
way of building social capital for our target
groups in the community such as women,
children, and the homeless. I also would like
to thank Warringah Council and the Federal
Government for their financial support for our
migrant program in Dee Why.

“We believe we are the ‘heart’ of
Manly”
We are fortunate on the Northern Beaches to
be able to work collaboratively with other
stakeholders. I would like to mention just
one such group - the Manly Women’s
Shelter, which has a very special place in
the heart of our Centre Manger and with
whom of course we continue to work
together to assist women affected by
domestic violence.
There are countless organizations and
individuals in our community who have given
us their most generous support for a number
of years. This past year has been no
different – who can forget the efforts of Manly
Social and the ‘Motown Ball’, the Manly Lions
for the donation of computers for our staff,
not to mention Bunnings for our new kitchen
floor. Whether you have donated on a large
or small scale, we thank you – as helping the
Centre in the way you do, enables us to
further our work in the community.
Earlier this year the organization came
together to develop our Strategic Plan for
2015 to 2018, under the guidance of our
Strategic Planner, Zed Tintor. Management
9

Committee members, Centre staff,
volunteers , users of the Centre, and
representatives from our funding bodies,
spent considerable time giving input into the
Plan which sets out a framework of priorities
to deliver our stated objectives for the next 4
years.
A personal thank you from me to the
Management Committee who worked
tirelessly this past year in ensuring our
governance and operations meet the
standards required from our funding bodies.
Vice-President, Sue Wyatt and I work closely
with each other, and I thank Sue for her
invaluable support to me and to the staff in
2014. The Centre benefits enormously from
the individual professional and personal skills

that each Management Committee member
contributes.
This past year we have set up the
procedures to streamline our payment
systems via the internet, we have nearly
arrived at obtaining ‘DGR’ status for
donations to the Centre, and are progressing
well to finalize our Lease with the Department
of Education and Communities.
I am very proud that the Centre continues to
lead by example to many other NonGovernment Organizations in our Region.
With the leadership of the Centre’s
Management Committee, staff and
volunteers we will to continue to espouse the
values that the Centre has upheld for over 30
years.

2015 Motown Ball fundraising event
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Treasurer’s Report
Bill Barnes Treasurer
I am very pleased to present my first report
as Treasurer of the Manly Community Centre
and Services Incorporated. This is my first
connection with the Centre and my biggest
involvement in community work to date. I am
learning a lot and enjoying the experience.

“...the value our volunteers bring
cannot be adequately reflected in
the financial statements”
I would like to thank our donors for their
generous financial contributions to the
Centre. The full range of donations is
covered elsewhere in this Annual Report but I
would like to particularly mention Manly
Social, Lions Club of Manly and Dee Why
RSL Club.

Jeanie Nevin - Bookkeeper

My personal thanks go to my fellow
Management Committee members for their
expertise, experience and passion; to
Jacquiline Smith, Centre Manager, for her
professionalism and commitment; to Jeanie
Nevin, Centre bookkeeper, for her hard work
and knowledge; to all the Centre staff for their
unwavering commitment to the welfare of the
Centre’s clients; and to our wonderful
volunteers who contribute over 4,000 hours
each year – the value our volunteers bring
cannot be adequately reflected in the
financial statements.

Income
As in previous years, most of the Centre’s
income came from grants. Commonwealth
and State Government grants currently
account for 70% of our income. Manly
Council provided significant support, as they
have done each year since the Centre
opened. Many other donors make
contributions in kind, for which we thank
them wholeheartedly.
The Centre also puts in considerable effort to
raise its own funds, primarily by hiring out the
upstairs halls to accommodated service
providers and community groups, and by
fundraising events throughout the year.

Expenditure
Salaries and associated staff costs continue
to be the Centre’s major expense,
representing about 65% of total costs.
Expansion of services in the Settlement
Grants Program to encompass a group of
clients in Warringah resulted in the Centre

Executive Committee and Management Reports
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taking on a new expense of renting office
space in Brookvale from Warringah Shire
Council. A renewal of the Centre’s office
printer lease resulted in a 40% reduction in
ongoing running costs.

Should these grants not be renewed, the
Centre has specific funds in reserve to allow
most existing services to continue for six
months whilst other sources of funding are
sought.

Challenges

Due to the Centre Manager indicating her
retirement at the end of 2016 the
Management Committee has set aside
$30,000 to cover the potential costs of
engaging a suitable replacement person and
ensuring a smooth handover.

As mentioned under “Income”, the bulk of the
Centre’s funding comes from Government
grants, much of which is awarded on an
annual basis. As the political and economic
climates fluctuate, the risk of losing funding is
ever-present. At this stage our Government
grant funding is uncertain after June 2016.

12
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Centre Manager’s Report
Jacquiline Smith OAM Operations Manager
This year we celebrated 38 years of providing
services, programmes and public space for
our local community. The Manly Community
Centre Incorporated History 1977 -2010
gives a more detailed account of these
years, and our work in the field of community
development. In 2014, we added the word
“services” to our name in order to specify
the diverse range of services provided by
the centre, which has proved successful in
terms of an increase in ‘occasions of service’.
Jacquiline Smith OAM

The financial year 2014/15 was both busy
and challenging with programme and activity
budgets being finely balanced. I am pleased
to report that mid-year, we received
notification that the NSW Department of
Education has extended our lease of the
building until 2018. This has allowed us to
plan for new and extended services and
staffing and to plan for the future with clarity
and strength of purpose. We are hopeful that
ongoing negotiations with the Department
will prove satisfactory for both the Centre and
the community beyond 2018.
Against a framework of defined objectives,
the core strategies undertaken by the
Centre’s Community Builder’s program and
Hub projects achieved successful outcomes.
These are reported on in more detail in this
Annual Report (see Community Building
report).

As Operations Manager of the Manly
community Centre and Services Inc., I
continued to oversee the strategic direction
and monitoring of the programmes of the
2014-15 Business and Strategic Plans, and
also undertook social policy, and planning for
this period. Integral to these measures was
the Centre’s commitment to operate under
Best Practice Guidelines.

I would like to comment particularly on the
importance of the Community Building
funding for the Centre’s long term integrated
service provision and strategic planning of
community initiatives. For example, the
welfare and counselling service that the
centre has provided for many years, allows
the Centre to initiate complementary and
sustainable programs, including:
• Building Blocks programs which provides
on-going support and discussion groups
for woman moving on from dysfunctional
relationships
• Domestic Violence Service which
operates a free and confidential
information, counselling and referral
service

Executive Committee and Management Reports
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• Homeless Outreach Service which
operates as a support and advocacy for
individuals and families sourcing crisis/
emergency accommodation
• Volunteer Recruitment and Training
program which has continued to offer
successful “Volunteering in Our
Community” workshops.

compliant system of operating a diverse and
highly functioning Centre. An Annual
Business Plan was presented to Manly
Council in compliance with the Centre’s three
year Service Agreement. Also in compliance
with our Service Agreement, the Centre’s
three year Strategic Plan in conjunction with
its Operational Plan was presented.

Capacity Building and Social
Advocacy

For the Centre to realise its Vision Statement
and progress its objectives, commitments
and strategic directions through local
consultation, the Management Committee
commissioned Zed Tintor, a Strategic
Planner, to draft the Centre’s three year plan
to be launched at the 2015 Annual General
Meeting.

As a not for profit agency, we are committed
to a community building and social advocacy
role. Our Mission and Vision statements
underpin our work towards building strong
and resilient communities. The centre’s
Community Capacity building program
identifies priorities and works continuously
towards improving the quality of life for local
residents and empowering individuals and
communities.
Centre staff continue to identify social trends
and client’s needs and highlight these
through local, regional and state-wide
networks. In addition, we identify gaps in
service provision and advocate for the
specialised needs of the disadvantaged and
marginalised in the local community. In
2014-15 these included initiatives in a range
of areas, such as homelessness, social
housing, multicultural issues, and family/
domestic violence, specifically:
• Building community networks
• Establishing community partnerships/
agreements
• Consulting with peak bodies and the
community
• Undertaking needs assessments,
collating and utilising data
• Governance and Strategic Planning.
Our integrated model of management
emphasises a transparent, accountable and
14

Strategic Directions
• Develop a contemporary organisational
structure to strengthen the future
sustainability of Manly Community Centre
& Services Inc.
• Position MCCS as a specialist
organisation providing services to at-risk
families, domestic violence support,
homelessness and CALD communities
• Seek opportunities for sustainable growth
that will enhance outcomes for
specialised target groups
• Increase organisational capacity through
public relations and partnership
development
• Monitor administrative systems and
potential risks.

Centre Management
Volunteers

We acknowledge the Centre’ hard working
volunteers who offer their time to participate
on committees, staff the front desk or work in
specialised areas. Without these dedicated
volunteers, who constitute the framework on
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which the Centre operates, there would be
no Manly Community Centre. Given the
strong voluntary nature of the organisation,
each year training programs are provided by
the Centre’s Volunteer Coordinator for new
and current volunteers. Social events and
activities are organised to encourage
volunteers to socialise and share
experiences.

Staff Matters
Settlement Grants Program (SGP)

Renewed annual funding from the
Department of Human Services, allowed the
centre to continue to employ a Tibetan
worker Rigzin Yuthok for two days per week,
and Community Development Project Officer,
Maria Chidzey for three days per week. The
primary role of this program is to provide
settlement services to newly arrived
humanitarian refugees living in the Northern
Beaches. The SGP operates a five day a
week service from our new premises in the
Brookvale Community Centre and the Manly
Community Centre. Ensuring the continuity
of this service plays an important part in our
.strategic planning.

Homeless Outreach Service (HOS)

As a result of successful outcomes of the
Homeless Outreach Service (HOS) the
positon of HOS worker, Neil McWilliam,
continued in a three day a week positon.
Two of these days are funded by the Centre
with one day funded by the Manly Woman’s
Shelter. (MWS) This service covers the areas
of affordable and emergency housing,
welfare, and advocacy and provides case
management.

Volunteer Recruitment and Training
Mid year, the Centre welcomed Jaz
(Jacqueline) Smith as the new Volunteer
Recruitment Training Coordinator for two

days each week. Jaz has many years of
experience in the recruitment, employment,
and human resources field. In the short time
she has been employed, Jaz has completely
reviewed and updated the Volunteer Service
and put into place a multidimensional
approach to modern volunteering.

Staff Development Training

During 2014-15, Centre staff have
undertaken training in the following areas:
Child Protection, Crisis Intervention,
Domestic/family violence workshops, Family
Law, First Aid Certificate, Local community
Service’s Association Workshops, Mental
Health Forums.

Education/Employment Training

Each year, the Centre undertakes to
supervise placements of social science and
welfare students from TAFE and Universities
This year the Centre held several group visits
of students to meet centre staff and
volunteers. These visists provided students
with the opportunity to observe community
centre work on an everyday basis and
allowed them to identify opportunities for
further education and/or employment in the
welfare/health sector.

Funding and Financial Planning
Funding Agreements

In 2014/15 committed, dedicated staff,
committee members, and volunteers worked
hard to produce favourable outcomes
resulting in the following funding agreements
being signed
• Local Government: a 3 year Management
and Service Agreement with Manly
Council for 2013-16
• State: a continuation of NSW Family &
Community Services (FACS) funding
under the Community Builder’s Program

Executive Committee and Management Reports
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• Federal: a continuation of funding for the
Settlement Grant Program from the
Department of Social Services (DSS).
In addition, we have formalised a number of
community partnerships, Service
Agreements, and partnerships in principle,
for example, with the Manly Woman’s
Shelter, the International College of
Management, and Relationships Australia.
This year has also seen approaches from
other organisations and services wanting to
develop collaborative relationships with the
Centre and these plans are progressing.

Manly Council

Our working relationships with Manly Council
continues to be strong. As Centre Manager, I
participate on two Council committees and
consultations that assist and support the
local community. Centre staff continue to
work closely with Council and Councillors to
process strategic planning including;
Indigenous and Multicultural events, activities
and community capacity building. We
acknowledge and appreciate this long term
partnership.

NSW Family and Community
Services (FACS)

In 2014/15, the Centre continued to operate
as an identified Regional Hub and a preferred
Service Provider under the Community
Builder’s Program which is aimed at building
stronger communities through projects and
services that focus on capacity building,
social inclusion and reducing disadvantage.
The program enables the Centre to employ
staff to work in the field of Community
building, homelessness, and domestic
violence, volunteering and family/ youth
issues. We acknowledge the value and the
on-going support we receive from our FACS
Community Program Officer, Melanie Mitchel.

Federal Department of Social
Services

The Centre was once again granted Federal
government funding to assist humanitarian
entrants and eligible migrants to settle in the
Northern Beaches and participate fully in the
community. Two part time workers are
employed under the programme supervised
by SGP worker Maria Chidzey.

Acknowledgements
I would like to acknowledge and thank the Centre’s Management committee for their
support and encouragement throughout the year, and for keeping the Vision alive.
I would also like to thank a group of very special people, Maria Chidzey, Nonnie le
Page, Angelique Lubomirof, Nancy Colella, Jaz Smith, Jeanie Nevin, Neil McWilliam,
and Rigzin Yuthok. My sincere thanks for your commitment, dedication and sense of
humour throughout the year.
Finally, the whole team wish to thank and acknowledge Jan Houghton for her
assistance and support.
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Centre Highlights
Development of Strategic Plan 2016-18

For the Centre to realise its Vision Statement, progress its objectives, commitments
and strategic directions, the Management Committee commissioned consultant Zed
Tintor to undertake community consultations and draft the centre’s three year Strategic
Plan.

Domestic Violence Service

Throughout the year, Domestic Violence worker Anona Le Page provided support,
shelter assessments and referrals for men and woman experiencing domestic and
family violence together with information and advice and assistance obtaining
Apprehended Violence Orders. The service works closely with local Domestic Violence
Police Officers and is underpinned by a strong relationship with the Local Area
Command (LAC) and the Woman’s Domestic Violence Court Advocacy Service.

Manly Woman’s Shelter

Our partnership with the Manly Woman’s Shelter continues to strengthen with the
Centre acting as first port of call for woman in crisis and needing emergency
accommodation.  Statistics collated for the last five years reflects the high incidence of
woman sourcing safe, affordable accommodation.

Homeless Outreach Service

In its fourth successful year, the HOS continued to engage and support ‘at risk,
homeless transient and vulnerable individuals’ by using a crisis intervention model and
case work management. The service works in partnership with Manly Council and
networks closely with local welfare agencies.  Lack of affordable accommodation in
Manly and the wider area, coupled with Manly as a major tourist destination, continually
challenges service provision.

Community Builder’s Program

In partnership with local Councils, new Community Development worker Angelique
Lubominof co-facilitated a successful Bush Tucker event for NAIDOC week and the
Weaving Bridge project for the Guringai Festival. Both events were favourably received
by the community. Another successful event was a Community Expo.

NSW Legal Aid

Having relocated their two clinics in Family Law and Civil Law to the centre, NSW Legal
Aid report that demand for their services indicates that the community welcomes their
presence in this area. Our centre regularly resources public areas with legal and welfare
information.

Settlement Grants Program (SGP)

The Department of Social Service’s Settlement Grant Program continued to work
successfully with newly arrived refugees and humanitarian entrants. Key achievements
in 2014/15 include a partnership with Warringah Council establishing an Outreach SGP
service at the new Brookvale Community Centre and the formation of a Tibetan Cricket
team resulting in a one day cricket match against the Warringah Mayor’s team.

Fundraising & Contributions

Manly Lions were incredibly generous donating over $7000 to the centre to purchase a
new computer system, coupled with sports equipment for the local Tibetan community.
A highlight of the year was the very successful Motown Ball fundraiser held in March,
2015 and organised by Manly Social founders, Krystyna Weston and Steve Coulter.

Services provided to the Manly Women’s Shelter
From its inception in 2011, the Manly
Women’s Shelter has forged a strong
working relationship with the Manly
Community Centre. Manly Women’s Shelter
and the Manly Community Centre & Services
continue to collaborate and work together to
support woman seeking crisis
accommodation.
The primary service provided to the Shelter is
the intake and assessment of potential
clients seeking crisis accommodation. In
addition, the Centre acts as the public face
for the Shelter in terms of donations and
contributions, communication with clients
and as a collection point for official
documents. The Shelter has use of
Community Centre meeting rooms for
supervision, staff meetings and board
meetings.
Integral to the Shelter’s philosophy of
operating a therapeutic model, the
Community Centre offers residents a diversity
of free professional community services.
These supportive services cover legal,
health, relationship issues, multi-cultural case
work, immigration advice, and a welfare and
domestic violence service. Core support
services include Homeless Outreach,
Welfare and Volunteer Recruitment which are
briefly described below. More detailed
reports are provided elsewhere in the Annual
Report.

Homeless Outreach Service
Utilising a crisis intervention model, the
Homeless Outreach Service (HOS)
endeavours to address homelessness, for
individuals (female and male) and struggling
with the lack of emergency accommodation
in the Manly and wider community. The
18

service helps to provide a holistic approach
to homelessness by offering wrap - around
services for clients.
A number of strategies followed by HOS
have been of benefit in supporting and
assisting Shelter clients. These include:
• Networking with other Northern Sydney
and Metropolitan housing and welfare
agencies and with Housing NSW.
• Forging stronger links with the Manager of
the Manly Women’s Shelter, Manly
Council’s Safety Officer, council rangers,
local police, Link2Home, and other
relevant women’s housing services.
• Working closely with the Centre’s Welfare/
domestic violence worker and the inhouse services offered at the Manly
Community Centre.
The outcomes of these collaborations
include greater awareness of what other
services provide and their support in working
with homelessness, primarily in terms of
referrals, assessment and case work.

Welfare/Assessment Service
Referrals are made to the Welfare/ Domestic
Violence Service from a multiple of
sources, including Link2Home, Domestic
Violence Line, Police, Probation and Parole,
local hospitals, Women’s Domestic Violence
Court Advocacy Service WDVCAS) as well
as community stake-holders and self
referrals.
Initial screening and information gathering is
usually over the phone, or by email, followed
by a face to face assessment if the criteria is
met, and the Shelter has a potential vacancy.

Manly Community Centre and Services | Annual Report | 2015

Services provided by the Manly Community Centre to the Manly Women’s Shelter
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Comprehensive assessments and intakes
take place at the Centre rather than at the
Shelter thus keeping the integrity and
confidentiality of both the client and the
Shelter. Intakes are progressed after
approval and updates with Shelter Manager.

Building Blocks Group
The Centre offers a six week group program,
Building Blocks, for Shelter residents. This is
a weekly educational and supportive
workshop for women who have experienced
dysfunctional relationships and wish to move
forward with their lives. Participants are also
offered ongoing counselling post workshop.
This programme has been a most successful
initiative and serves as a supportive
component of the clients Integrated Strategic
Plan.
The wrap around services offered by the
Manly Community Centre and Services offer
ongoing support to Shelter residents clients,
which in turn strengthen the impact of the
collaborative advocacy and support the
MWS clients receive during their residency.
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Volunteer and Training Service.
Specialist volunteers play a vital role at the
Manly Women’s Shelter utilising their
professional skills such as art therapists,
cooks, hairdressers and reflexologists as well
as project volunteers such as drivers,
gardeners and those who help with specific
needs.
One of many successful outcomes is the
new Employment Coach who visits the
Shelter to rewrite CV’s and guide clients
through the employment process. This
specialised support empowers the women to
move on from their old lifestyles and move
forward with more confidence.
In collaboration with the Centre Manager and
the Centre’s Volunteer Recruitment & Training
Service, all prospective Shelter Volunteers
are interviewed, assessed, trained and
inducted to meet the specified needs of
shelter residents.
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Building and Maintenance Committee
Gordon Nay Chairperson
This year has seen less activity on major
projects as these were completed in the
previous year. Maintenance of a heritage
building is an ongoing task and one that
never ends.

Annex and foyer were dry cleaned together
with the settees located in the upstairs foyer,
in order to minimise costs of separate
call-outs.

Gordon Nay

The following projects were completed:
• Heritage floor re-varnished
• Ceiling fans cleaned in the upstairs and
downstairs offices
• Air conditioning units maintained
• Installation of a safety “cut off” switch in
the upstairs industrial Dishwasher
• Vinyl floor replaced in upstairs kitchen
• Security cupboard built to house new
projector – security locks replaced twice,
due to repeat damage
• Broken toilet bowl replaced due to
damage
• Projector screen replaced due to
damage.

From a financial perspective, we gave
careful consideration to ensure that sufficient
budget was available for re-varnishing of the
large heritage hall floor. The carpet in the

Maintenance tasks completed

Heritage Hall

Executive Committee and Management Reports
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Hall Hire
Nancy Colella Administration
The Manly Community Centre & Services
Inc., is most fortunate to not only be located
in the Manly CBD but able to offer two
magnificent Community Heritage Halls for
hire to the public.

• Vinyl floor replaced and installed in
upstairs kitchen – courtesy of Bunnings,
Balgowlah
• Wooden floor resurfaced in the Heritage
Hall

During the past year 2014/15, the Halls have
been well-utilised by a wide range of groups
and individuals from the Northern Beaches
and from elsewhere.

New, Casual and Regular Hirers

The popularity of the Centre’s Community
halls has been reflected by an increase in
contacts, phone calls, emails, word of mouth
and inspections.
Nancy Colella

The Centre accommodated a variety of
activities and workshops throughout the year.
Many of the Centre’s regular hall hirers have
been offering their services for many years
whilst casual hirers often return up to three
times per year. Manly residents and groups
appreciate having the use of public facilities
of such a high standard.
Examples of groups/ individuals 2014/15:
• Indigenous and multicultural activities
• Church and Spiritual groups
• Chess, drama, babies musical group,
dance groups for adults and children
• Photography workshops
• Community groups, precinct committees,
AA meetings, mental health workshops
• Celebrations: christenings, birthdays,
weddings, etc.
• Yoga, Tai Chi

As part of the Centre’s building and
maintenance programme, the following
additions and improvements were
undertaken as follows:• A projector donated by the Manly Lions
• Locked cupboard installed in Heritage Hall
to locate projector
• Projector Screen replaced - courtesy of
Manly Lions
22

Feedback from hirers:
• Impressed by size of Heritage Hall
• Outstanding acoustics, due to high
ceiling
• Modern kitchen facilities, ideal for birthday
parties and social events
• Cost-effective and convenient location.
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Fundraising and Donations
Jacquiline Smith Manager
Fundraising is an essential component of the
Manly Community Centre’s financial
structure. Without voluntary contributions,
our services, programs, and activities would
be severely curtailed.

Manly Community Centre Stall
In November 2014 the Centre was offered a
place in the grounds of Manly Village School
Markets for our annual fundraising Stall.
Regrettably, due to inclement weather and
the competition from competing stalls, the
financial result was disappointing. However, it
proved to be great publicity for the work of
the Centre.

Donations
The Community Centre appreciates and
acknowledges the generosity from all the
organisations, agencies and individuals who
made donations to the Centre and the Manly
Women’s Shelter, throughout the year.

Financial donations
•
•
•
•
•

Friends of the Centre
Manly Council
Northern Beaches Mental Health Group
Manly Lions
Street Smart.

Material Donations

We acknowledge and thank the many
families, individuals and organisations who
have been most generous with their
donations to the Centre, throughout the year,
particularly during the winter months.
With special thanks to the following:
• Balgowlah Lifeline for blankets

• Thi Le Rodgers and Carol Turner for
knitted items, plants for Stall and food
items
• Manly Congregational Church – Mr
Michael and Mrs. Rosalind Cockett food parcels.
• St. Andrews Presbyterian Church
(MacIntosh Family) - food and clothes for
the Centre and the Women’s Shelter.
• Mr. Bob Reed for household goods
• Bear Cottage for blankets
• Dandelion Foundation
• Every Little Bit Helps
• Mona Vale Golf Club for clothing for
Women’s Shelter
• Bunnings for installation of vinyl flooring +
$100 Gift Voucher.

Christmas Hampers

We also wish to acknowledge the following
organisations for their generosity, towards the
Centre’s Christmas Hamper’s Program with
Christmas gifts and the hard work put in by
their Staff every year:
• Manly Library
• St Matthews Church
• Hillsong City Connect
• Blackmores Pty Ltd.

Food contributions

Generous food outlets have regularly
assisted our clients on a weekly basis.
Special mention must be given to OZ
HARVEST and to local businesses: Baker’s
Delight, Infinity Sourdough Bakery and the
Brezel Bar and the Butchers Cafe.

Executive Committee and Management Reports
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Centre Volunteers
Marian Pilone Volunteer Representative
We are operating in our 38th year at Manly
Community Centre and Services and once
again the volunteers have played a vital role
in both the day to day running of the Centre
and at special events. These have included
the ‘Weaving Bridges Project’, the 2015
Community Hub, ‘Rough Threads’ and the
Christmas Hamper Distribution.
We appreciate the welcome smiles of the
volunteers who turn up each week for their
shift on the reception desk and who greet
each client as they come through the door.
A special thank you to the volunteers who
have covered extra shifts due to sick leave
and holidays and for those who take on
specific tasks to help members of staff.
(left to right) Marian Pilone and Anna Panetta

commitment to the Volunteer programme and
for organising over 200 volunteer referrals
across the Northern Beaches.

Social Events
We have two social events each year and
both were well attended by volunteers,
management committee and staff alike. The
first was the marvellous Christmas Lunch at
Wakehurst Golf Club which gave new
volunteers a chance to meet and get to
know each other. The second was the mid
year Volunteer Lunch, also held at the golf
club where a relaxing afternoon was had by
all.

“Once again the volunteers have
played a vital role in both the day
to day running of the Centre and
at special events”
The year saw a change of Volunteer
Coordinators with a sad farewell to Alison
Dodd after many years of dedicated service.
A former student at the Centre, Jaz Smith
took over and is doing a great job picking up
where Alison left off.
(left to right) Volunteers Sarah, Antonia and Ann

We are blessed with a fabulous display of
Community Information thanks to the
dedication of Sue Ware who also ensures
that the notice boards are completely up to
date.
This year a special mention has to go to Ann
Smith, Volunteer Assessment Worker for her
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Core Services
Community Development
Angelique Lubomirof Community Development Worker
Angelique Lubomirof is the new Community
Development worker at The Manly
Community Centre; she is working under the
Community Builders grant and is focusing on
programs which involve families, teenagers
and children. Angelique took over in early
2015 from Sonja Hall who established some
of the key activities for community
development in the Northern Beaches area.
Angelique has come from a background in
Community services and has had experience
working with families, youth and the local
community. We welcome her to our service.
Angelique Lubomirof

Community development is about bringing
the community together, creating easy
access and awareness to local community
services, closing the gap by referring clients
to the right workers and services, creating
programs which are strength based and
looking at these programs from a holistic
approach encompassing community
inclusion.
This role entails
• Working in partnership with local services
to run programs which empower,
strengthen and connect the local
community
• Identifying the needs of the local
community
• Addressing local needs by running
programs in the local community
• Coordinating of the services social media
and technology systems

Networking and partnerships

What is community development?
The Manly Community Centre operates in the
heart of Manly; it reaches out to the
community by running programs activities
and events, where there is a gap or a need
in the local community. This raises
awareness of these needs in the broader
community.

The Manly Community centre is constantly
networking with local services and creating
new partnership programs to strengthen
community connections and participation in
the Manly Community. Important
partnerships include those with the Manly
and Warringah Councils and other local
government and non-government agencies
including:
• Manly Environment Centre
• Youth Reach
• Centrelink
• Legal Aid
• Benevolent Society
• Relationships Australia
25

Community Development
Activities
Our ongoing activities include broad
community Hub activities and specific
activities under the Community Builders
Program. General Hub activities include
community information, the drop-in service
and practical aid which are reported on
separately elsewhere in this report.
The Manly Community Centre continues to
be a place where people from all sections of
the local community can find information,
resources and assistance whatever their
problem or need. One example from
2014/15 reflects this.
We were able to assist an elderly lady who
was finding it hard to complete paperwork of
her residency to stay in Australia. She moved
to Australia with her parents when she was
younger and assumed that she was an
Australian Citizen which turns out that she
was not. Staff were able to assist her by
helping her fill out the paperwork, and
referred her to St Vincent de Paul to get help
with obtaining a proof of identity card.

Community Builders Program
The Community Builders program is
structured from the Department of Family and
Community Services (FACS) guidelines. The
funding grant aims to assist communities to
recognise and provide solutions to
community programs. It encourages
participation by individuals who may feel
isolated and disconnected in their community
by running community programs and events,
where a need is voiced by the local
community and or local services.
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The Community Builders program has been
funded by FACS since 2010. During this time
the Manly Community centre has provided a
range of programs for the Northern Beaches
community including community hubs, Bush
Tucker events, Weaving Bridges project, a
Community Expo and contributed to other
local events such as the Manly Art Festival
and Manly Jazz Festival.
Weaving Bridges: this program is an event
run in association with the Guringai Festival
which is an annual celebration of indigenous
culture and heritage on the Northern
Beaches. It has been a part of the Festival for
the last three years and is run in partnership
with the Manly Environment Centre,
Warringah Council, Manly Council and the
Manly Community Centre.
In 2014/15, the program brought together
community groups, individuals, local schools
and pre schools to create a mural of birds for
display around the local community during
the Festival. Lotte Conradi and Karleen Green
provided guidance to the workshop
participants and coordinated the creative
aspects of the mural.
The Weaving Bridges working party which
organised the 2015 launch of the Weaving
Bridges project this year included
representatives from Manly Community
Centre, Manly Environment Centre and
Warringah Council. Caroline Glass Pattison
and Karleen Green from the local Aboriginal
community and project volunteers.
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Bush Tucker: for NAIDOC week, the MCC
ran a Bush Tucker event at the Stony Range
Regional Botanic gardens in Dee Why which
was facilitated by Jessica Sinnott from Koori
Konnections. During this event, local families
and others from the local community were
provided with the opportunity to gain
knowledge about local resources, and local
flora and fauna. This program ran in
partnership with Warringah Council’s Art and
Culture Development worker, Rachel Carroll.

2015 Weaving Bridges workshop

Community Hub: a number of these events
have been held over the past three years.
They bring together services offering free
information, advice and help to local
community members. These services are
from government and non-government
organisations, charitable organisations and
commercial enterprises. Hub events also
provide an important networking opportunity
for the many organisations represented.
In 2014/15, the major Hub event was
Summer Links held at the Cromer
Community Centre in December with over
30 organisations providing information and
resources; it was attended by around 80
community members including many from
the local Tibetan community. The major
theme of the Hub was information on
support services available over the Christmas
holiday period and on activities organised for
families. As well, we were able to assist
individuals and families with information and
advice on a range of other problems.
2015 Bush Tucker event at Stony Range
Regional Botanic Garden, Dee Why

Core Services
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Community Information Service

This core service ensures access to reliable
and current information for members of the
local community and visitors to the area.

Printed information
Free pamphlets and brochures are available
from a range of organisations covering
health,
legal matters, housing, education, welfare
and leisure and many more. There is a
particular focus on information for seniors,
those with disabilities, drug and alcohol
support groups and organisations offering
community support. Staff and volunteers are
encouraged to provide a copy of any suitable
material they find so that copies can be
obtained.
The display is managed and updated by
volunteer Sue Ware, who researches and
orders the material required and also stocks
Manly Court and other related organisations.
The information noticeboards in the Centre
are carefully maintained to ensure out-of-date
and unauthorised material is removed.

Information database

Information Technology and
Social Media
The Centre’s IT system is important for the
provision and communication of current,
relevant and reliable information to the
community. It is maintained thanks to the
generous assistance of volunteers (see
Volunteers list). Our website is an important
tool for promoting our events, activities and
services to the general community and to
local agencies and organisations. We also
have an active Facebook link (facebook.
com/ManlyCommunityCentre).

Justice of the Peace
The Centre provides a JP service to assist
local residents, visitors and the business
community. Statutory declarations and other
documents can be certified and witnessed.
This service continues to be in demand from
local residents and members of the business
community with an average of 10 to 12
clients seen each week. The service
operates every day and is resourced by three
qualified staff members.

The Centre refers to the Local Information
Network for Community Services (LINCS), a
community information database compiled
and used by all councils and libraries in
NSW. It is accessible in hard copy and
through the Internet.
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Centre Statistics
Over the year, the Centre collects statistical data on its clients and core services in a variety
of ways and the highlights of this are reported below. Services which are offered through the
Centre (Accommodated and Additional Services) collect their own data and provide this in
their individual reports as appropriate.

Client contacts
In 2014/15 totalled 20,861, an average of
435 per week.
Recorded client contacts are those
contacts recorded during Centre opening
hours. This includes clients in person, by
phone or through email or mail. The figure
will be underestimated by contacts outside
opening hours and under-recording during
busy times.
Reasons for contact: trend data shows that
the main reason given by clients for coming
to the Centre is:
• 20% ‘drop-in’ for refreshment or the
social connection
• 30% come to ‘see staff’ generally or
seek help or support with crisis arising
from, for example, unemployment,
mental health issues, housing, family
dysfunction or drug and alcohol issues
• 40% come to arrange hall hire, get
information, use resources or attend
groups, workshops or courses
• 10% for other or undisclosed reasons.

Snapshot Data
As part of the Community Builders Program,
month-long ‘snapshot’ surveys of clients
accessing information and referral services
are undertaken in October and May. This
data provides valuable data on our clients
and the outcomes of their contact with
services provided by the Centre. As
summary data for 2014/15 is not yet
available from the Department of Family and
Community Services, the figures below are
for 2013/14.
Core Services

The majority of clients surveyed responded
positively to questions about the value of
the service or services accessed; 95% said
that they were better off after accessing the
service and 99% would recommend the
service to others.
Client profile:
• 63% of clients were male and 37%
female
• 45% aged 45 to 64, 36% aged 25 to
44; 13% over 65 and 6% under 24
• 6% were Aboriginal or Torres Strait
Islander
• 23% spoke a language other than
English at home.

Social and economic
disadvantage in the community
The data from the snapshot survey also
reflected the increasing level of economic
and social disadvantage experienced by
clients of the Centre:
• 51% were unable to pay for essentials
(38% in 2012/13);
• 73% were unable to afford treats (55% in
2012/13); and
• 20% reported that they had social
contact with other people less than
twice per week (12% in 2012/13).
This trend is also reflected in the number of
people:
• Coming to the Centre each Wednesday
to obtain food (average of 30)
• Seen by the Homeless Outreach
Service (average of 25-30 per month)
• Seen by the Welfare Service (average of
20-25 per week).
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Welfare Service
Anona Le Page Senior Welfare and Domestic Violence Officer
I started in my dual role as the Senior Welfare
and Domestic Violence Worker at Manly
Community Centre in March 2012, bringing
with me many years of experience from the
USA and Australia.
We have an open door, drop-in service
which continues to be an effective and
accessible way of connecting with our local
community, providing an essential and
holistic service to our clients. We have had a
very busy last 12 months providing welfare
services to clients whose needs are many
and varied, ranging from complex issues
which require crisis intervention and case
management, to short term matters which
are more readily resolved.
Anona Le Page

refreshments which include tea, coffee,
biscuits, fresh bread and other donated
goods. Our clients can also use the centre
as an official “poste restante’ for their mail
collection, have access to a designated
telephone or use of the locker for temporary
storage of personal belongings.

“Our open door policy continues
to be an effective way of
connecting with the local
community, and the many
different services provided all
contribute to an essential and
holistic service to our clients.”
We are fortunate to be included the Oz
Harvest program which distributes fresh food
to registered clients, low income families and
clients who are experiencing homelessness.
I am also grateful to local businesses and
members of the community for their
donations of personal items, toiletries,
clothing and non-perishable food which we
are able to distribute to our clients in need.

Outreach Services
The Centre provides access to outreach
services which include:
• Homeless outreach
• Legal Aid Clinics in Civil Law/ Family Law
• Centrelink.
Our open door policy has proven to be an
essential connection to the local community,
especially to those who are marginalised and
in need of support. The drop-in service
gives people access to a whole range of
services such as complementary
30

Client Issues
On a daily basis, our services can range from
helping and advising individuals suffering
drug and alcohol dependency, family
breakdown, child protection domestic
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violence and relationship issues, to senior’s
issues, social isolation, problem gambling,
long term unemployment, financial issues,
and personal crisis, mental health, other legal
issues and homelessness. The lack of
affordable housing on the peninsula is at
crisis point requiring our great
resourcefulness and frequency advocacy for
clients with tenancy disputes, housing issues
and navigation around the Centrelink benefits
system.
An acute lack of affordable housing and high
market rentals has been an ongoing major
concern for a significant sector of the local
population in the Manly and Northern
Beaches area, which is one of the longest
wait-listed areas with the Department of
Housing in New South Wales. Despite our
assistance in advocating for individuals with
housing needs, many Centre clients are
forced to move away from established
community networks and support services,
including the often detrimental separation
from their established medical practitioner, in
order to gain suitable housing with the DOH
or in the private rental market.
We are proud to support the Big Issue with
our Centre as a distribution point for vendors
of the Big Issue Magazine allowing them to
manage their sales without having to travel
into the city. Additionally, local sales of the
Big Issue, not only raises awareness, but
also assists in the understanding of the
needs and lifestyles of the homeless in our
community.

Northern Beaches, to work towards bringing
about positive change for this often hidden
abuse. A separate report on the Domestic
Violence service follows this report.
Any given week might see a client profile
comprised of 3-4 Domestic Violence clients,
8 individuals experiencing sudden or longterm homelessness, 8 people in crisis and
several others needing advice or advocacy
for issues ranging from financial disputes and
crises, to health, parenting and general
support.

Community Partnerships
MCC would like to thank the following
community partners:
• FACS – Housing / Homeless Line
• Centrelink
• Community Services
• Manly Council
• Immigrant Woman’s SpeakOut
• Manly and Dee Why Police
• Manly Court
• Local churches
• Burdekin
• Fairlight House
• Manly Hospital East Wing & the Extended
Hours Team
• Women’s Resource Centre (Bringa)
• Manly Women’s Shelter
• St Vincent De Paul.

I am committed to bringing the issue of
Domestic and Family Violence to the
attention of the wider community on the
Core Services
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Domestic Violence Service
Anona Le Page Senior Welfare and Domestic Violence Officer
I have been in this role as the Domestic
Violence Officer since March 2012. I have
expansive experience working with women in
crisis and abusive relationships, with a strong
focus on domestic and family violence. The
Domestic Violence Service here at Manly
Community Centre continues to grow with
additional workshops and support groups
being planned for the next 12 months.
Together with Maria Chidzey, I also assist
with the highly successful programme of
presentations at TAFE that reach out to
non- English speaking student groups and
newly arrived immigrants.
Among my many duties, I continue to attend
North Sydney Court as a Seconded Worker
for the Northern Sydney Women’s Domestic
Violence Court Advocacy Service. We offer
Primary counselling services, information
packages, full assessment, court support
and referral given to all DV clients in the
Centre’s Domestic Violence service.
Since being established in 2007 as an
initiative of the Centre’s Welfare service, the
Domestic Violence service has been
operating five days per week for both female
and male clients. As public awareness of
domestic violence increases and the stigma
of disclosure decreases, statistics for 201415, indicate that this service continues to be
in high demand with the Centre helping an
average of four new clients per week along
with the large number of existing clients.
We pride ourselves on offering the local
community a Centre that is an easily
accessible hub, providing client focussed
sentiment, as a place to get essential advice,
education, referral to expert support and
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services in times of crisis, as well as a
friendly smile, a warm beverage, something
to eat and some reassuring words.
Best practice is achieved through working in
close relationship with the Domestic Violence
Liaison Officers from Manly, Dee Why and
North Sydney Police LGA’s, as well as
in-house support group work, the Building
Blocks Programme, counselling and working
as part of the Northern Sydney Women’s
Domestic Violence Court Advocacy Service.
We work closely with The Manly Women’s
Shelter, which is an essential part of our
service to provide crisis accommodation for
clients in urgent need.

Training
Along with my passion for community service
and welfare, I bring to this role a wealth of
experience and expertise. In addition to
qualifications in Social Science and
Psychology, I have undertaken further
professional development training with PIAC,
CCWT, Mental Health groups, various Legal
Aid workshops as part of the Women’s
Domestic Violence Court Advocacy Service,
and Drug, Alcohol and Co-Morbidity
updates.

Groups and Workshops
I facilitate the “Building Blocks” support group
program and the Manly Women’s Group
supported by my colleague, Jaz Smith
These groups are designed to empower
women who have a desire to move forward
in their lives, away from dysfunctional and
damaging relationships.
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Domestic Violence Committee
The Committee monitors the centre’s DV
service and ensures the principles of best
practice are applied. Bi-monthly meetings are
convened by Anona Le Page , Manly Police
Domestic Violence Liaison Officer’s Sandra
Farwell and Sgt Chris Papallo, HOS Worker
Neil McWilliam, Centre Manager Jacquiline
Smith and Centre Counsellor ‘s Frankie Van
Den Hoek and Charlotte Stapf.

MCC has a range of information resources for women

Core Services
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Building Blocks
Anona Le Page Senior Welfare and Domestic Violence Officer
In it’s fourth year since inception, the
objective of the Building Blocks program is to
empower women moving on from a
dysfunctional relationship, helping to equip
them with the skills and strategies to form
healthier relationships in the future, be it with
a partner, child, parent or in the working
environment. During the last 12 months we
have facilitated four Building Blocks Programs
which have had on average 6 women
attending each group.
Each program runs for six consecutive
weeks at the Manly Community Centre for
two hours. To meet the needs of women with
differing schedules and availability we have
alternated groups held between 12.30pm to
2.30pm and an evening program which runs
from 5pm to 7pm. This has proved to be well
received by our clients.
The program is a mixture of sharing stories,
education and experimental learning. Topics
covered include grief and loss,
understanding unhealthy relationships ,
strengthening self esteem, communication
and conflict resolution, assertiveness,
establishing healthy boundaries and nutrition
to heal the effects of stress on the body. The
participants responded well, embracing the
information and skills shared, and we intend
to continue using this approach.
In order to give the program variety, we were
fortunate to have therapeutic specialists
involved in these workshops, including
Antonia, our volunteer Resume and HR guru
and Melanie from KYUP, an absolute
powerhouse of knowledge and experience
with self defence for women, both from a
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physical and also psychological safety
perspective.
Feed back evaluation forms after the program
revealed that the women feel more positive
about their lives, have a stronger sense of
self and self-esteem and reinstated hope for
a more positive future.
Participants who express an interest in
maintaining contact and meeting regularly for
support and companionship and are able to
join the Manly Women’s Group. Repeating
the group is also allowed, providing there is
an available place.

Manly Women’s Group

Manly Women’s Group is an informal
group for women who have completed
Building Blocks or for other women in
the community who have moved on
from dysfunctional relationships and
want to meet for companionship and
support. This group is facilitated by the
Centre Welfare Worker, Anona Le Page.
Activities have included knitting, art and
music therapy, walks and picnics,
cooking and other craft activities. This is
an open group and runs every Thursday
at the Centre from 12.30 pm - 2.30 pm.
Referrals for Building Blocks and the
Manly Women’s Group came from:
Manly Women’s Shelter, Manly
Relationship Counselling Service, the
Centre’s Welfare Service, and
Relationships Australia. Other referrals
come via Manly Library, doctor’s
surgeries, other agencies, Manly Daily
publicity and word of mouth.
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Homeless Outreach Service
Neil McWilliam HOS Worker
In 2014/15, the Homeless Outreach Service
(HOS), in its fourth successive year,
continued to work with a range of
accommodation and support issues for
ongoing and new clients.

service providers to reach appropriate
solutions that meet client needs.

The main objective of the HOS continues to
be to engage, assist and support at risk and
homeless people in the local area. Many of
these clients have complex needs, which
include crisis accommodation, financial and
dual diagnosis.

The Homeless Outreach Service works
within the identified ten types of
homelessness experienced by clients who
have been in contact with our service:
• Traditional homelessness (no place of
safety) personal lifestyle
• Transient (couch surfing, short term
accommodation arrangements)
• Homeless with mental health issues and/
or with drug /alcohol issues
• Indigenous transient (Aboriginal /Torres
Straight Islanders)
• Tourist sleeping over (backpackers transient)
• Single parent (sole parent supporting
children)
• Families (often transient - financial
reasons)
• Domestic Violence (women).

Neil McWilliam

The holistic approach that the HOS now
takes continues to provide accommodation
referral and support over the long-term to
better meet individual needs and community
social objectives. The need for
accommodation support services has been
identified as a major concern for the safety
and wellbeing of clients. In order to meet the
long-term objective of accommodating
clients, HOS continues to engage with

Core Services

Categories of homelessness and
at risk clients

There is also a ‘newly emerged’ category of
people unable to meet mortgage, financial
issues, employment loss etc. This is growing
and we are encountering approximately 2 to
3 people a week affected by these issues.
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Service Provision
The main areas of involvement for HOS are:
• Evaluating and identifying individual needs
and risk factors: if necessary health and
emergency services are involved to deal
with community safety issues thereby
homelessness and at risk clients can be
supported for the wellbeing of the wider
community.
• Regular monitoring of local streets and
surrounding areas continues to build up
HOS identity. A collaborative approach to
homelessness and clients at risk
continues to build between the HOS and
other services in the local and wider
Sydney region.
• Local collaboration includes Manly
Council Safety Officer, Manly Council
Rangers, Manly Police, Fairlight Centre, St
Vincent De Paul, and Salvation Army.
• Wider Sydney collaboration includes
Mathew Talbot Homeless Services,
Mission Australia, Wayside Chapel, The
Station (City), St Vincent De Paul, Lifeline,
NEAMI (Aboriginal Outreach).

Community Networking
Mental Health: HOS regularly attends the
Northern Beaches Mental Health NGO
meetings where information sharing in
regards to services on the Northern Beaches
is discussed and updated. These meetings
provide a forum for the identification of
service gaps, obstacles to access, and
unmet need that clients encounter. The HOS
worker expressed concerns regarding the
reduced level of welfare now available on the
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Northern Beaches, due to less Lifeline and
Salvation Army welfare being available.
One Meal: Earlier in the year HOS identified
the lack of food provisions operating on a
Sunday. To this end, a volunteer organisation
called One Meal Makes a Difference,
approached The MCC and Manly Council to
explore possibilities of prepared food givealways to the homeless. This service has
been very successful in other Sydney areas
where it has been running for a number of
years. With agreement from Manly Council it
was decided that a Sunday night meal
service would run in Gilbert Park to service
homeless and low income earners. The
inaugural food outreach was held on 7th
June with 14 clients attending. This number
of clients has been slowly increasing over the
past few weeks. The meal service starts at
5pm and is operating as a trial programme.

“This vital community service
utilises a crisis intervention model
and provides case management
for transient and local clients “
Winter Care Kits: The HOS was involved in
the inaugural collection of kindness packs for
homeless people. This collection was
organised by the group, Kindness is
Catching, which asked the general public to
donate packs of toiletries to collection
centres for distribution. The MCC was one of
the nominated collection centres and was
the eventually the recipient of 60 packs to
give away to clients.
Homeless Service Guide: The HOS for the
second time will feature in the Homeless
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Services Guide 2015, produced by Sydney
Homeless Connect (a not–for-profit
organisation.) The guide contains many of
the services available for homeless people
right across the Sydney Metropolitan Area
through various agencies dealing with
homelessness and those at risk.
Northern Sydney District Homeless
Implementation Group [FACS]: The HOS
attended the inaugural Northern District
Homeless Implementation Group meeting in
April. This group is looking at who is
operating in the Northern District and what
they are doing and how they can collectively
impact the homeless situation through
collaborative approachess.
Northern Suburbs Homeless Interagency
Meetings: HOS worker continues to attend
these meetings that aim to provide
sustainable support to vulnerable people in
Northern Suburbs Interagency areas to
reduce homelessness and create a safe,
clean, accessible spaces.

Core resources for HOS
Crisis Accommodation Resource Data
Base [CARB]: In compliance with the
principals of the HOS model, the CARDB is
kept current. The HOS developed database
has been successful in providing up to date
accommodation information in the local area
for clients in need of this service. HOS
continues to access to the Newtown
Neighbourhood Centre’s accommodation
data base. This accommodation data base
has proven useful for the MCC HOS to
accommodate clients in the city area.

Core Services

Link2Home: The HOS continues to use the
new Link2Home state-wide homeless phone
line. The line uses integrated services around
those at risk of homelessness, before they
reach crisis level. This service is part of the
Government’s broader strategy of providing
linked-in early intervention services to avert
homelessness before it becomes a crisis for
individuals or families.

2014/15 in Summary
The HOS sees approximately 25-30 clients
per month of which 80% are male and 80%
are dealing with complex issues related to
mental and physical health, and drug and/or
alcohol problems. Accommodation difficulties
range from crisis/emergency, transient and
short or long term. Clients are seen at the
Centre and also through the Outreach
Program. Clients are encouraged to utilise
the following Centre services.
• Drop in centre
• Crisis and long term accommodation
resources
• Domestic Violence Service
• Referral to other agencies and service
providers e.g. legal services
• Counselling, for mental health issues
• Cross cultural services
• Advocacy.
Our three-stage approach to the way the
service operates, enables a stronger
presence in the community by:
• Time spent building up client
engagement
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• Use of the Homeless at Risk Register to
collect information and processing of
clients in order to work with them
• Use of social networking to work more
collaborative approach to homelessness.
The HOS produced fold out brochure
containing homeless information gives a
quick reference to services for clients and is
used by other services to utilise as well. The
on-call direct phone service used by the
Manly Council rangers and police keep the
HOS informed of any homeless or at risk
individuals in the LGA. This system continues
to be a vital component of the HOS.
HOS continues to be effective in meeting
client’s needs. Our one stop shop approach
is greatly appreciated by the clients as the
service relieves anxiety and stress that clients
may have due to the situation they are facing
and not knowing what alternatives are
available for them. Other services have been
recommending homeless and at risk clients
to seek us out for further help and services
thus social networking is invaluable in
connecting with clients in the wider
community.
Manly Council and Street Smart have again
generously provided grants to enable the
HOS to provide further assistance to clients
in need. The HOS continues to receive dry
food and clothing donations from
organisations and the general public and we
gratefully acknowledge these individuals and
organisations for their support.

Homeless clients

.
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Volunteer Recruitment and Training Service
Jaz (Jacqui) Smith Volunteer Cooordinator
Volunteering is defined as the time willingly
given for the common good and without
financial gain.
The Volunteer Recruitment and Training
Service at Manly Community Centre has a
new and improved way of operating which
means that there is an even greater reach
across the Northern Beaches. We are seeing
a more personalised service with all potential
volunteers being interviewed and matched
with a relevant Service Provider. It also sees
the emergence of specialised services
utilising the unique set of skills offered by
various individuals.
The number of volunteer enquiries has
doubled in the last 3 years, with people
driven to giving back to the community. This
has included corporates, retirees and student
placements. It has also included a range of
multicultural applications.
Jaz Smith

The service offers 3 core recruitment and
training programs:

Manly Community Centre
Volunteer Programme
The Centre has over 35 volunteers ranging
from Management Committee to Front Desk.
We could not operate without these
dedicated people who are the lifeblood of
our work. Their enthusiasm and commitment
is inspiring.
This year we have expanded the scope of
specialist volunteers who were keen to utilise
their expert knowledge for a specific
purpose. This includes Employment
Coaching, Media and Marketing Specialist,
Event Planning, ESL Teaching etc.

“Volunteering is defined as the
time willingly given for the
common good and without
financial gain.”
Communication is an essential component
when working with volunteers and to aid the
dissemination of relevant material, I write a
weekly newsletter which keeps everyone up
to date and informed of what is happening at
the Centre.
All the volunteers undertake a thorough
training and induction programme to ensure
that they are suitably equipped for the role
and that we are compliant with the rights and
responsibilities of the volunteer.

Manly Women’s Shelter
The Shelter has specific needs in terms of
volunteers due to the unique circumstance of
Core Services
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the residents and the need for confidentiality.
We have to ensure that the recruitment and
training process is of a very high standard
and that there is a greater need for
specialists in these circumstances. In the
last six months we have successfully placed
an Employment Coach to help with CV
writing and interview skills as well as a
Housing advocate to help with housing
applications when the residents are ready to
move on.
We also ensure that help is provided for
fundraising and event planning as well as
donations to support the general operation of
the Shelter.

Northern Beaches Volunteer
Referral Service
With the invaluable help of dedicated
Volunteer Assessment Worker, Ann Smith,
this service enables a myriad of candidates
to support local not for profit organisations.
We run a Volunteer Workshop every six
weeks which explains the Who, What, Why
and Where of Volunteering and illustrates the
variety of roles on offer. We then interview
and place interested candidates with service
providers on the Northern Beaches. In the
last six months we have had over 200
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volunteer enquiries and placed 148 people in
a variety of local organisations.
At the Volunteer Expo in May, I had the
opportunity of meeting many of the local
Service Providers as well as discussing the
benefits of our service with Warringah Mayor,
Michael Reagan.
The promotion of our service is enhanced via
networking with other volunteer services,
attendance at NSW Volunteer Initiatives,
Northern Beaches Volunteer Coordinator
Forum and utilising our own website and
social media.

Multicultural Volunteering Project
This year we successfully applied for a grant
from Warringah Council to run a Multicultural
Volunteering Project to aid migrants with
English skills, Australian work experience and
the chance to integrate into Australian culture
through offering their time and energy. The
project will run for the next three years and
will incorporate some of the excellent
foundation work set up by Project Worker,
Valeria van Elmpt, last year.
As a result of this grant, I now give
presentations at TAFE to new arrivals, to
encourage them to volunteer as part of their
integration into a new society and it has been
a great success.
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Multicultural Services
Settlement Grants Program
Maria-Elena Chidzey Settlement Grants Program Coordinator
The year was an extremely busy year for the
Settlement Grants Program (SGP) which is
funded by a grant from the Federal
Department of Social Services. The service
recorded 220 casework clients and 700
referrals. There were more than 250 new
Tibetan arrivals to the Northern Beaches in
2014. We provide settlement services to
newly arrived migrants, refugees and
humanitarian entrants living in the Northern
Beaches area, during the first five years of
migration.
Maria-Elena Chidzey

end of June, 2016 and the MCCS is
confident that we will have an opportunity to
apply for the next round of funding.
Most of the Sydney Metropolitan services
were funded in 2015 to 2018; in NSW, the
majority of funding was allocated to one
organisation, SSI. In the past we had a
similar experience in the Sydney Metropolitan
Northern District area with disastrous
consequences for the Northern Beaches.
The services deteriorated to the point of
being practically nonexistent and the MCCS
had to pick up the pieces and offer the
service through our volunteer Multicultural
service.
SGP services are delivered by two part time
workers, Maria Elena Chidzey, the
Coordinator and Generalist worker (3 days)
and the Tibetan Worker, Rigzin Yuthok (2
days). Services are delivered from two
central locations in the Northern Beaches, in
Manly at the the MCC and from January,
2015 twice a week at our new premises, in
the Brookvale Community Centre where we
have two offices and a meeting hall. Clients
continue to access services at both
locations.

The Settlement Grants Program (SGP) has
continued to make an invaluable contribution
to the process of settlement in Australia for a
great number of Northern Beaches (NB)
residents. These SGP clients benefit from
the broad range of services and structures
the Manly Community Centre and Services
Inc. (MCCS) has to offer as well as the
specific settlement services provided by the
grant. The current SGP funding finishes at

One popular new initiative by the SGP
Outreach service has been the ballet classes
with volunteer Ballet teacher Alana Smith for
girls, 8 to 16 years of age, from refugee/
humanitarian and disadvantaged
background. At the end of the year
performance students performed in front of
their parents, friends and guests to
showcase what they had learned during the
year.
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SGP Activities
Securing the new venue has facilitated the
provision of orientation and information
sessions, workshops, and consultation
sessions with Northern Beaches CALD
communities covering a range of topics
including employment, immigration matters,
services offered by government agencies
such as Centrelink and education and
training in Australia.
• 216 information sessions were presented
to English language students at TAFE and
to mentors participating in the TAFE
Mentoring program for Tibetans on topics
related to settlement and the services
provided by the MCCS and the SGP
project.
• Four intensive employment workshops
held during the year. These enhanced the
participant’s ability to understand the
Australian workplace, increased their
ability to search and access work
opportunities and knowledge of
mainstream employment services. They
also gained skills to boost their
confidence and self-esteem and gave
participants the tools necessary to
perform at the best of their ability within
the Australian context and to access
information and resources and job
opportunities. One person who attended
the workshop wrote:

“I have good news to share,
after the workshop I modified my
resume and I found employment
in my profession at a Chemical
Plant“
We have noted these sessions increase
confidence amongst our clients to access
mainstream services such as training
organisations, Department of Housing, TAFE,
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Centrelink and Health. In addition many
clients are now confident enough to
participate in cultural activities in the wider
community and are referring friends and
relatives to local service providers and
support groups.
We have partnerships with several services
including the Northern Sydney Local Health
District and Medicare Local, STARTTS,
Centrelink, NSW Housing, Department of
Education and Training Northern Beaches
TAFE, Youth Services, Legal Services, other
local education and training providers,
employment and Job Network services with
encouraging results.

Tibetan Community
In 2014/15, there have been a number of
special sporting events and activities for the
local Tibetan community:
Cricket: a Tibetan Cricket Team was formed
by SGP Tibetan worker, Rigzin Yuthok with
equipment supplied by the Manly Community
Centre. A highlight was the one-day match
against the Warringah Mayor’s team which
was won by the Tibetan team and was a
great reward for the hard work Rigzin put into
training the team and captaining the team.
The team members had the opportunity to
meet each other and share food and
anecdotes, and had a wonderful time getting
to know each other. Comment from a
participant.

“It was great to be involved in
the Tibetan Community v
Warringah Council T20 game a
couple of weekends ago. All in all,
I’m sure that this will be the
beginning of a great new local
sporting community!”
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The Tibetan cricket team that participated in the match versus the Warringah Mayor’s team

Soccer: the SGP Tibetan worker, in
partnership with the Lions Club of Manly and
Warringah Council, organised a dinner for the
Club members and local Tibetans to provide
assistance to younger members of the
Tibetan community, male and female, to form
soccer teams and to organise their own team
activities.
An Intercultural Soccer Tournament with
Tibetan and Karen teams was held with three
soccer clubs from other areas of Sydney
participating. Young Tibetans had the
opportunity to meet with other young people
(both male and female) from a similar refugee
background. Community leaders exchanged
views on integration with the community and
reducing social isolation.
The teams also participated in tournaments
in Parramatta sponsored by the MCCS and
in the 4th Tibetan Interstate Sports Meet, that
took place in Melbourne. The SGP
Coordinator arranged a contribution towards
travelling costs for the girls team from the
Soroptimists Club of Manly, a women’s
service club.
Swimming: SGP service has been an
integral part on the delivery of a very
Multicultural Services

successful learning to swim and water safety
program for Tibetans, developed and
managed by the “Water Skill for Life”
Association. The programme is in its fifth term
and has been accessed by more than 100
Tibetans including elderly, adults and
children. In collaboration with Water Skills for
Life and Surf Lifesaving, NSW we organised
water safety training for the Tibetans and a
DVD presentation, information handouts for
children and adults culminating in the launch
of the bilingual Tibetan/English Swimming
manual, written by Tania Carmont, president
of Water Skills for Life.
Quit Smoking Training: one of the health
issues arising from consultations and
observations of the Tibetan Community is
their smoking habit which is financially and
physically damaging. The SGP workers were
approached by SNSBML Community &
Diversity Officer offering to run a Quit
Smoking program with the Tibetan
Community and after consultating the
community, a Train the Trainer session was
held in June at Brookvale. Much was learned
about the Tibetan smoking culture. One
outcome will be making Nicotine patches
accessible and providing other resources.
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Written material will be translated to the
Tibetan Language.

Fundraising Events
Nepalese Fund Raising Dinner: due to the
unfortunate disaster that affected the
Nepalese people, the SGP worker proposed
to the Nepalese Community’s Path to
Mission committee to hold a fund raising
event in the MCCs’s premises. A dinner was
held in May at the Manly Community Centre
attended by over 100 people. Donated items
were auctioned and raffled as well as
Nepalese art and craft for sale. The food
was cocked and served by Nepalese
residents of the Northern Beaches. Over
$8,000 was raised and donated to the Red
Cross and UNICEF units working in Nepal.
Ebola Fund Raising Dinner: Ebola has been
one of the most devastating epidemics
recorded in modern times affecting part of
Africa. A committee was formed with to raise
funds to support the Ebola affected countries
and to raise awareness of the African
communities residents in the NBs. The
committee comprised members of the
African community residents in the NBs, the
three Mayors of Manly, Warringah and
Pittwater and the MCCS’ SGP Generalist
worker. Two successful and well attended
events were organised and funds raised
were donated to Action Aid for programs in
Ebola affected countries:
• A dinner and Art exhibition of paintings
and music by African artists at the Out of
Africa Restaurant, Manly
• Mayor’s Gala Dinner “ Ebola and Nepal”
Fund Raiser held at International College
of Management at Manly.
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Other SGP Activities
We continue to represent the interests of
people of Culturally and Linguistically Diverse
Backgrounds (CALD), as well as serving the
wider community through active involvement
in various committees including:
• Multicultural Advisory Committee of the
Northern Sydney Local Health District
• Multicultural Access Committee of the
Northern Beaches Health Service
• Northern Beaches Multicultural Network
• Northern Beaches Refugee Working
Party
• Sydney North Shore and Beaches
Medicare Local Consumer Engagement
committee
• Northern Beaches TAFE Mentoring
program.
The SGP Generalist worker also attended
and participated in a number of other local
forums and events dealing with mental
health, domestic violence and multicultural
matters and specific Tibetan matters. For
example:
• Women &Girls @ Risk Symposium
Organised by the Immigrant & Refugee
Women’s Network
• Multicultural Youth Consultation Forum
Warringah Council organised by the
Warringah Council, Culturally Diverse
Warringah, Multicultural Strategy
Consultant.
• STARTTS consultation with Tibetan
migrants
• Mental Health Recovery Forum 2014
• Australia Tibetan Council meeting.
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Tibetan SGP Worker, Rigzin
Yuthok

Cultural development of voluntary
service

Rigzin works closely with the newly arrived
Tibetan humanitarian entrants in Northern
Beaches NSW with the primary objective of
assisting them with an easier settlement
experiences in their new home Australia.

Working closely with the president of the
Manly Lions and the Tibetan community
members, Rigzin has established good
relationship for the mutual benefits of the two
participants. A Tibetan voluntary program has
contributed up to 200 hours of voluntary
service to the club.

His main tasks involve:
• Providing casework to the clients with
active listening to their varied needs and
responding with effective casework and
appropriate advice
• Working with and providing appropriate
referral to mainstream service providers
such as Centrelink, Job Networks, TAFE
NSW, Multicultural Health NSW,
Warringah Council and Manly Community
Centre and other NGOs on some
occasions.

Community development
Working closely with Warringah Council
Community services team (including the
mayor Michael Reagan) Cricket NSW, Last
Man Stand and the president of the Tibetan
Community of NSW, the Tibetan settlement
worker initiated and successfully organised
a fun filled day of cricket between the
Tibetans and the Warringah Council
employees in January 2015, and;
a day of Soccer games between Karen
Refugees and Tibetan Refugees. Youth
clients also participated in Soccer games at
Parramatta Park to support homeless issue.

Multicultural Services
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Volunteer Multicultural Service
Maria-Elena Chidzey
Every year brings new challenges and in the
year 2014-15 the Multicultural Service
increased the provision of services to the
Manly and Northern Beaches Cultural and
Linguistically Diverse (CALD) Communities
and participated in forums, committees,
networks and developed new projects.
The Multicultural Service is supported by the
Manly Community Centre’s management,
staff and volunteers. The service offers
community information to people from a wide
range of cultural and linguistic backgrounds.
We also offer support and counselling to
those experiencing personal, marital or family
difficulties, especially those affected by family
violence, referring them internally to the
MCCS’ services or other agencies where
appropriate.
Many of our clients were either victims of
Domestic Violence (DV) or wanted
information related to it.The numbers of
clients affected by DV has increased this
year. We offer support by referring them
internally to the MCCS’ Domestic Violence
service or other agencies where appropriate.
An integral part of the multicultural service is
the provision of free immigration advice,
assessments and referrals. As a NonCommercial Registered Migration Agent I
continue to provide an effective and
professional service to people enquiring
about immigration issues, including Spouse,
Family Reunion, Humanitarian and Refugee
visas. I attended a two day conference in
August to update my skills in Immigration Law
for the annual renewal of my accreditation.
We referred clients to the Immigration Advice
and Rights Centre (IARC) and other relevant
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organisations including the Department of
Immigration and Border Protection (DIBP).
The Centre has experienced an increase in
immigration and citizenship enquiries during
the last 12 months and we expect that this
will continue during 2015/2016.
In addition to our regular services, the
Multicultural service fills the gap left by the
requirements of the Settlement Grants
Program. The MCCS has secured the
volunteer services of professional teachers,
Alana Smith and Pat Duggan who have been
offering free English classes.
The MCC continues to represent the
interests of people of Culturally and
Linguistically Diverse Backgrounds (CALD),
as well as serving the wider community
through active involvement in various
committees including:
• Chair person of the Colombia in Australia
Cultural Association Inc.
• Secretary of the Spanish Community Care
Association Inc.
• Director of the “Welcome Amigos Hub”
Pilot project
The year 2015/16 will see the Manly
Community Centre & Services’ Multicultural
Service continuing to work closely with the
Manly, Warringah and Pittwater Councils,
Northern Sydney Health, Department of
Immigration and Border Protection,
Department of Social Services, Department
of Education, Centrelink, TAFE etc., and
other workers and organisations servicing the
CALD communities in the Northern Beaches
area to be able to develop exiting initiatives
and avoid duplication of services.

Manly Community Centre and Services | Annual Report | 2015

Accommodated Services
Legal Advice Service
Chris Andrews Legal Service Coordinator
The Manly Legal Advice Service (MLAS)
provides legal services to a broad crosssection of society. Every Thursday evening
from 6:00pm to 8:00pm, and on the third
Saturday of each month from 10:00am to
12:00pm, volunteer clerks and lawyers give
up their time to assist members of the local
community with the legal challenges they
face. The records kept by the Service
illustrate the crucial role this initiative plays in
providing access to justice, both to the
disadvantaged and to those in need of
guidance on how best to address their legal
issues. The accessibility of the MLAS is one
of its major strengths – the Service is free,
does not require a booking and is open to all
as a first point of contact for legal advice and
information.
Chris Andrews

Legal Practitioners
The commitment of the team of lawyers
behind the MLAS has been truly exceptional.
Their efforts and enthusiasm are what make
the Service such a valuable community
resource and is crucial to its ongoing
operation. In particular, we express our
gratitude to the following legal practitioners:
Michael Heffernan, Brian Hamer, Murray
Hamer, Michael Adamo, Kate Vale, Peter
Wood, Leo Tyndall, Patricia Jenman, Mark
Kennedy, Jacqui Dahl, Claire Nielson, Evan
Bongarzoni, Clare Cory and Sadie Davis.
We also note the significance of the
contribution made by Mr Richard Thomas
over the 15 years he spent volunteering with
the MLAS. We wish him all the best in his
future endeavours.

Law Clerks
In addition to our legal practitioners, the
MLAS is supported by dedicated volunteer
clerical staff who ensure the service is run
professionally and in a community-friendly
manner. Most law clerks have some
connection to the law, either as university
students or recent graduates. Others see the
Service as a way to give back to the
community more generally. We thank these
volunteers for their efforts and hope to see
many return as qualified solicitors later in their
careers. In particular, we express our
gratitude to the following clerks:
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Johnyth Burton, Joy Thompson, Sophia
Amor-Smith, Linda Shaw, Katie Latham,
Chris Andrews, China Waters and Michelle
Robson.
We recognise also the efforts of Caleb
Gibbins, the previous volunteer coordinator,
in running the Service as professionally and
efficiently as he did. Caleb has since left the
service to focus on his legal career, and we
look forward to hearing of his future
successes.

Local Legal Developments
The Manly Police Station on Belgrave Street
reopened in June 2015 for the first time
since being closed for refurbishment in April
2011. As a result, the temporary station on
Sydney Road has been closed. Prior to this
development, the lack of police custody cells
on the northern beaches necessitated the
transferral of bail refused defendants to either
Central or Hornsby Police Stations. The
reopening will avoid this inefficiency into the
future.

“We enhance access to justice
in the local community by
providing free, practical and
accessible legal advice to those
who need it most”
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Further, the new Manly Police Station and
accompanying police cells will allow Manly
Local Court, located next-door, to hear
custody matters far more frequently. The
Court, reopened in January 2014, has, until
now, only able to hear custody matters
through audio-visual link. This enhanced
operational capacity is sure to test the limits
of the Court’s capacity: despite having two
court rooms, the Court hosts only one
magistrate.

Case Study
While the volunteer lawyers at the MLAS
occasionally take on larger matters, most of
the advice given provides clients with the
tools they need to pursue solutions to their
legal issues themselves. Earlier this year, we
received a client who had been working at a
local restaurant and had been paid under the
award wage as well as being deprived of
penalty rates and other entitlements. Through
the Legal Advice Service, the client gained
the information he needed to draft a letter of
demand to his employer and take up the
matter with the Fair Work Ombudsman. The
client was further informed that if it was
necessary to pursue the matter in court, then
further advice to that effect could be
provided in a subsequent consultation.
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Client Statistics
Over the 2014/15 financial year, the Manly Legal Advice Service assisted clients in 239
individual consultations conducted over 56 Thursday evenings and Saturday mornings.
Gender
-- Male		
-- Female		
-- Not Provided

42%
54%
4%

43%
48%
9%

Age
---------

8%
21%
16%
14%
23%
10%
5%
3%

2%
8%
21%
22%
20%
10%
7%
9%

47%
15%
12%
3%
2%
2%
9%
10%

50%
23%
8%
1%
1%
1%
14%

18-25		
26-35		
36-45		
46-55		
56-65		
66-75		
76+		
Not Provided

Residence
-- Manly		
-- Warringah
-- Pittwater		
-- North Sydney
-- Mosman		
-- Willoughby
-- Other		
-- Not Provided

Aboriginal or Torres Strait Islander
-- Yes		
2%
1%
-- No		
91% 92%
-- Not Provided
7%
8%
Language
-- English		
-- Chinese		
-- Portuguese
-- Spanish		
-- German		
-- Farsi		
-- Nepalese		
-- Other		
-- Not Provided

68%
5%
4%
4%
3%
3%
2%
9%
2%

Accommodated Services

77%
3%
2%
8%
9%

Occupation		
-- Employed
-- Retired		
-- Unemployed
-- Home Duties
-- Student		
-- Self Employed
-- DSP*		
-- Not Provided
Legal Issue		
-- Family		
-- Wills/ Estates
-- Court Advice
-- Criminal/
Traffic		
-- Property/
Tenancy		
-- Contract/
Commercial
-- Employment
-- Neighbour
Disputes		
-- Personal Injury
-- Financial		
-- Other		
-- Migration		
-- Witness
Documents

30%
14%
12%
6%
11%
18%
4%
5%

32%
19%
9%
5%
4%
15%
9%
7%

17%
8%
16%

18%
13%
11%

15%

10%

14%

9%

5%
8%

6%
6%

4%
3%
4%
4%
1%

5%
5%
4%
4%
1%

1%

1%

Service Provided**		
-- Advice		
89%
-- Referral (Other) 7%
-- Referral (Legal) 19%
-- Pro-bono offered 6%
-- No advice given 5%

73%
15%
6%
2%
1%

*Disability services pension
**Multiple services were provided in many
sessions
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Legal Aid NSW Outreach

Stephanie Steiner Civil Law Solicitor
Anne Connor Family Law Solicitor
We are now into the third year of Legal Aid
NSW civil and family outreach lawyers going
to Manly Community Centre to see clients for
free legal advice appointments. The
combined outreach service has helped many
residents of the Northern Beaches and
greater North Shore area who can’t get to
our head office. Our priority is disadvantaged
clients who are experiencing mental illness,
disabilities, homelessness, economic
hardship or are from culturally and
linguistically diverse backgrounds, as these
client groups have heightened vulnerability to
legal problems and lower capability to
successfully resolve them.
Family lawyers attend the Centre every
Tuesday from 10am to 3pm. Generally, the
family lawyer will see six clients each week
and provide advice about parenting,
property, child support, divorce applications,
de facto issues (including same-sex
relationships) and some care matters.
The civil lawyers attend the Centre every
Thursday. There are six half hour
appointments available each week from
10am to 1pm. The top civil law issues that
clients came to see us about include
environment and neighbour disputes such as
fencing, trees and animals (with many
referrals being made to Community Justice
Centres for mediation); consumer matters,
particularly with credit and insurance
providers; people either being chased for
money or pursuing someone who owes
them money; employment, especially unfair
dismissal and disputes over wages and
entitlements; social housing loss of tenancy;
car accidents; and wills and estates.
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Case study
Dana* is a newly separated mum of three
young children. She recently moved to the
Northern Beaches and does not have a
support network. Dana was admitted into a
hospital emergency department with a
life-threatening infection. She was treated as
an inpatient for several weeks. Upon her
release, she was horrified to be invoiced
$5000; she had been treated as a private
patient despite being in a public hospital.
Because of her family breakdown, she was
no longer covered by her ex-partner’s health
insurance. With no savings and a Centrelink
benefit as her only source of income, there
was no way she could repay this amount.
The hospital began legal proceedings against
her, and that’s when Dana came into MCC.
Dana received initial advice as well as
ongoing minor assistance from our civil
lawyers. We prepared a defence and
appeared at the Local Court on her behalf.
Based on Dana’s financial hardship, we were
able to successfully negotiate with the
solicitors for the hospital to withdraw the
matter and waive the invoice. Dana was
extremely relieved to be able to put the
matter behind her.

Legal Aid Statistics for 2014-15
Civil law
• 218 legal advice services
• 80 “minor assistance” services (e.g.
phone call or writing a letter)
Family law
• 139 advice services
• 52 minor assistance services
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Manly Relationship Counselling
Frankie van den Hoek Team Leader
The Manly Relationship Counselling Service
has been operating for more than 16 years,
offering individual, couple and family
counseling at an affordable price. It has been
very rewarding for me to have our two new
counsellors, Andrew Howie and Charlotte
Stapf on board.

This year has been particularly busy, as there
have been many referrals from doctors, other
Agencies, Manly Women’s Shelter, the MCC
Welfare Service and Multicultural Service,
and word of mouth, other Agencies, the
Shelter, Welfare Service, Multicultural Service
and word of mouth.

Frankie van den Hoek

Counsellor Andrew Howie
I have seen a broad range of clients in the
Centre this year. These include people
presenting with relationship issues, couples
trying to negotiate their way through the
stresses and strains of being in a
relationship, and couples who split and now
face the challenges of remaking their lives as
single people again. In addition, I’ve seen
those who struggle with alcohol and other
addictions, those who are trying to rebuild
their lives after the experience of significant
trauma. Social isolation, anxiety and
depression have also been significant issues
that our clients have presented with.

All registered counsellors are required to
participate in 20 hours of Professional
development and 10+ hours of Supervision,
guidelines required by CAPA our
professional body with whom all the
counsellors are registered.

(left to right) Charlotte Stapf, Andrew Howie
and Frankie van den Hoek

Professional Development
• Self care and peer support
• Supervision competencies for
supervisors
• Integrating death into life
• Vicarious trauma.

Accommodated Services
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Manly Relationship Counselling
Paula R. James Psychologist
It continues to be a privilege to be able to
provide psychological services at Manly
Community Centre, a non-judgemental safe
haven which provides an array of essential
services to the community all within the
context of genuinely caring staff and
volunteers who have a wealth of expertise.
Paula R. James

work place bullying and communication/
interaction difficulties.
The clients and I work collaboratively within a
strength-based recovery oriented model with
the goal of reaching maximum potential to
live as a fulfilling life as possible.
Each client is unique so a variety of different
tools or techniques are utilized in agreement
with the client. These include psychoeducation, Cognitive Behaviour Therapy,
Acceptance and Commitment Therapy,
Mindfulness and relaxation, Solution Focused
Brief Therapy, problem-solving training skills
and psychodynamics.

“Each client is unique so a
variety of different tools or
techniques are utilized in
agreement with the client”

I am a registered psychologist with a BA and
MA in community and clinical psychology. I
have over 25 years experience and work with
a range of psychological issues including
anxiety disorders, depression and
psychoses.

I think the clients and I learn from each other
and I thank them sincerely for having the
courage, commitment and trust in the
process to make life better not only for
themselves but also for others. Thank you for
allowing me to be a small part of the journey.

Manly Relationship Counselling
Client categories 2014-15

Over a year, two evenings a week, at least
180 sessions are utilized by an array of
clients who struggle with numerous different
psychological issues on a daily basis. Some
such issues include depression,
schizophrenia, bipolar disorder, post
traumatic stress disorder, severe anxiety,
self-esteem and assertiveness, grief issues,
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Additional Services
The Big Issue NSW
Chris Campbell and Peter Holcroft
The Big Issue magazine has been running
since 1993 it is a great initiative creating job
opportunities for the homeless and
disadvantaged people.
Through selling this magazine vendors
purchase the magazine from approved
distribution outlets - like the Manly
Community Centre and resell the magazine
for a profit. It’s a great example of a financially
sustainable social enterprise - Vendors buy
the magazine for $3, and sell it for $6.
Peter Holcroft

The Big Issue provides encouragement,
sales training and a bi-weekly Vendor cafe
(free bacon and egg rolls) when the new
magazine is launched (every second Friday
in Redfern). More experienced vendors are
occasionally paired with new vendors to
provide mentorship, help them increase their
sales and provide a friendly face.

“Big Issue vendors gain new
skills such as persistence,
interpersonal skills and street
wise financial management”
The Manly Community Centre provides a
service to the Big Issue vendors who buy
their magazine on a weekly basis. They really
appreciate the friendly and supportive
volunteers and staff.

Big Issue vendors gain new skills such as
persistence, interpersonal skills and street
wise financial management. The process to
becoming a vendor requires them to attend a
one and a half an hour training session, after
the training session is complete they are
given free magazines to have a trial run, and
then allocated a ‘trainee’ pitch close to the
office in Redfern.
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Centrelink - Department of Human Services
Kim Gard Community Engagement Officer
In my role as the Community Engagement
Officer (CEO), I work with homeless and
vulnerable clients in the Northern Beaches,
Hornsby, Ryde and Chatswood areas of
Sydney.
Kim Gard

“This area has a good network
of well-established services
supporting vulnerable people”
I visit the Manly Community Centre each
week and assist customers with varied
queries, such as the amount of their regular
payment, appeals and debts, advance
payments, and their obligations. I promote
the range of options available to access
services, such as online services and
express plus mobile apps.
I have been working closely with Community
Development Worker Angelique Lubomirof,
at Manly Community Centre and Neil
McWilliam Homeless Outreach Service. As
well as my regular visits to see customers
I’ve also delivered an information session to
staff at the Centre on the department’s
payments and services.

I assist people who have particular barriers
preventing them from accessing mainstream
services, and who require alternative
approaches.
CEOs offer a reliable and effective means of
ensuring that customers who are homeless
or at risk of homelessness have access to
income support and other services. They
also assist the customer to address their
barriers to social inclusion through facilitating
connections with accommodation and other
support services. The department offers a
range of health, social and welfare payments
and services through Centrelink, Medicare,
and Child Support.
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The Northern Hub is an event where
government and non-government agencies
come together to provide a holistic service to
disadvantaged people in the local area. It’s
held bi-annually and is a great opportunity to
network with other agencies and to develop
relationships, which in turn benefits
customers.
This area has a good network of wellestablished services supporting vulnerable
people. My strong working relationship with
these services helps ensure we provide a
holistic approach to helping these people.
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Centrelink - Indigenous Servicing

Indigenous Servicing in the Department of
Human Services (DHS) delivers key national
messages and strategies on a local level.
Presently, DHS and Indigenous Servicing is
focussed on customers doing their
Centrelink business outside the office.
Having customers not coming into the office
if they are not required allows Centrelink to
spend more time with the more vulnerable
customers and provide a better quality of
service.

Both organisations share similar customers
and the Indigenous Specialist Officers are
able to go to the Centre when required to
work through their issues without any
constraints.

“The Indigenous Services Unit
also takes Centrelink services out
of the traditional office setting to
a more comfortable location for
the more vulnerable Indigenous
customers”
By having a community based meeting place
it is easier to provide a more holistic service
to customers. Referrals can be made to
relevant organisations to ensure customer
needs are truly met.

Where possible Indigenous customers are
registered for online self services. They can
then download the DHS app.This is a more
efficient way to do Centrelink business as
reporting can be done in a matter of minutes.
The Indigenous Services Unit also takes
Centrelink services out of the traditional office
setting to a more comfortable location for the
more vulnerable Indigenous customers. This
is where Centrelink and the Manly
Community Centre have formed a strategic
partnership.
Additional Services
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Manly Library courtyard (Photography: C. Houghton)

Financial Statements
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Manly Community Centre and Services Incorporated
Address: 12 Wentworth Street, Manly NSW 2095
Tel: (02) 9977 1066 Fax: (02) 9977 6810 Email: mcc1@bigpond.net.au
Web: www.manlycommunitycentre.com.au
ABN: 77 721 844 221

