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Clockwise from top: Community Northern Beaches and Women’s Shelter staff enjoy lunch kindly donated by Little Viet Kitchen, Northern Beaches 
Domestic Violence Network Breakfast, Deputy Mayor Candy Bingham welcomes Adele Heasman (President) and staff to new building
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INTRODUCTION

WE ARE AVAILABLE  We’re available and willing to help. We give  
face-to-face, quality time to guests of our drop-in 
centre. We have an open door policy that allows 
anyone to access our services. This is what 
communities should be like: inclusive, regardless 
of background or circumstance. To make this 
possible, the majority of services are free.  
This allows us to reach out to those doing it tough, 
and support the most marginalised members of 
our community.

WE ARE BUILDERS  We are builders of community, committed to 
growing and strengthening relationships amongst 
people and organisations. A huge part of this 
work involves targeted early intervention and 
empowering people to have more positive 
pathways in life. It’s a big, long-term task we 
cannot do by ourselves and the reason we work 
collaboratively with members of the community 
and other organisations.

WE CARE ABOUT COMMUNITY  We do what we do because we care about 
people	and	believe	that	individuals	flourish	
within community. We are all worthy of love and 
belonging. A resilient and healthy community 
empowers its members, sees strength in diversity, 
preserves people from isolation, creates a safety 
net and protects the vulnerable.

OUR ABC’S
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INTRODUCTION

Patron Michael Regan 
Mayor of Northern Beaches Council

Patron James Griffin
MP for Manly 

EXECUTIVE

 Introduction
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INTRODUCTION

EXECUTIVE

Bill Barnes 
Treasurer

Caroline Pearce 
Secretary

Kandy Tagg 
Vice President

Adele Heasman 
President
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INTRODUCTION

EXECUTIVE

Sally Cornelius 
Committee Member

Peter Wood 
Committee Member 

Phyl Jelinek
Volunteer Representative 

Paula James 
Counselling Representative

Executive not pictured
John O’Connor
Public Officer
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INTRODUCTION

Volunteer Representative
Phyl Jelinek

Specialist Volunteers
Jan Houghton – Grants & fundraising
Carmel McCarney – Social Media
Julia Denne – Multicultural support
Jennifer Herringer – Homework club
Paul Hobkirk – Homework club
Tara McConnell – Homework club
Lynda Stokes – OzHarvest
Sally Gilmore - OzHarvest
Kym Fowler – Corporate Support
Eve Harvey – Supported Playgroup
Phyl Jelinek – ESL Mentoring Coordinator
ESL Mentors x 40 (a wonderful contribution)

Executive Director 
John Kelly

Executive Manager Domestic Violence & Welfare
Anona Le Page

Case Manager Domestic Violence & Mental Health 
Dani Allen

Domestic Violence & Welfare Officer 
Belinda Verhagen

Manager Homeless Services 
Daniel Peterson

Homeless Outreach Worker 
Rebecca Harris

Manager Volunteer Services 
Jaz Smith

Manager Family, Child and Youth 
Jan Schatz

Manager Community Engagement 
Sera Kumeroa

Manager Multicultural Services 
Maria-Elena Chidzey

Manager Venue Hire and Administration 
Tina Hicks

Multicultural Service Officer 
Dhondup Yultse

Bookkeeper 
Carlie Risk

VOLUNTEERSOUR STAFF

Volunteers Jeanette and Jean at the Drop In Café Bar
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INTRODUCTION

The Clontarf Sisterhood including
Carmel McCarney
Bonnie Redman
Pippa Stuart
Meriel Frost
Sarah Day
Phyl Jelinek (ESL Programme)

Students
TAFE
Northern Beaches Community College

Introduction

Front Desk Volunteers

Vivianne Band

Barbara Gallacher

Robyn Gold

Chrissie King

Judi Jeunemann 

Jeannette Lambert

Jill Milford

Colleen Miller

Jean Nass

Marian Pilone

Jennifer Richards

Carmen Russo

Kandy Tagg

Nora Takats

Helen Wilding

Cathie McNabb

Tara McConnell

Angela Reid

Pip Bakker

Katrine Whittle

Saskia Groen

Kellie van Stratum

Amy Williams

Sue Kenney

Sarah Day

Carol Paterson

Bonnie Redman Volunteer Katrine
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PRESIDENT’S REPORT

EXECUTIVE COMMITTEE AND MANAGEMENT

It is my great pleasure to write my President’s report 
for	2019/2020,	a	financial	year	like	none	other	we	
have experienced in our lifetime.
As	the	financial	year	started	no-one	would	have	
expected the turmoil that would arrive six months 
later.	The	first	half	was	filled	largely	with	planning	for	
our move from our old home at 12 Wentworth Street 
to our new home in 52 Raglan Street. Our patient 
staff	and	volunteers	fielded	numerous	questions	
from	our	clients	who	were	filled	with	concern	as	to	
when the big day would arrive.
John Kelly our Executive Director has borne the 
brunt of these questions and the majority of 
dealings with the Northern Beaches Council, with 
whom we are delighted to say is our new landlord!
Before our move a number of successful 
fundraisers occurred, which served not only to 
provide	valuable	financial	resources,	but	also	
contributed	to	improving	our	profile	in	the	
community. Fun events such as the Charity Clothes 
Swap, the Sisterhood get-together at Balgowlah 
RSL and Ivanhoe Hotel’s inaugural Trivia night, the 
Charity Day held by our friends at Forest Rugby 
Club	leading	to	another	significant	fundraiser	by	the	
Club, all climaxing with the fundraiser by Echo Hill 
Wines	at	the	end	of	the	financial	year.
A group of us organised by Goodwill Hunting 
successfully completed a Kakadu Trek in the 
Northern	Territory	in	September,	raising	significant	
funds for Community Northern Beaches and a 
group in Darwin called Starwin. 
Community Northern Beaches have been the 
recipient of a number of positive grants from 
Foundations and individuals for which we are 
always appreciative and ensures we were able to 
respond more adequately to the ever growing need 
in our community. Our new home does not allow for 
an income from hall hirers so these grants and 
donations will become more crucial going forward.
We continue to advocate to Government at all levels 
for the need for increased and sustained funding to 
assist our Domestic Violence and Homeless Services. 

We do thank the Federal Government for their 
support for our Multicultural Services, the NSW 
State Government for their commitment to assist 
our Domestic Violence, Families, Child and Youth, 
and Volunteering programs; and we are grateful  
for the Northern Beaches Council’s continued 
financial	and	non-financial	contribution	to	our	 
work, particularly in the homeless space.  
Our	staff	work	closely	with	Council	staff	across	 
a number of departments and in August a number 
of us joined together for the Northern Beaches  
first	ever	homeless	count.	We	are	very	grateful	 
to	our	Patron	James	Griffin	MP	who	continues	 
to	surprise	us	with	financial	support	throughout	 
the year.
We	finished	2019	with	the	assistance	of	Goodwill	
Hunting in preparing our Strategic Plan which will 
guide our direction from 2020 to 2023. We have 
ratified	our	purpose	and	our	mission	as	follows:
‘We are a local community organisation that works 
to foster future well-being and support people in 
need, we work to achieve social justice and 
inclusion for people on the Northern Beaches.’
2020 has turned out to be a year of greater turmoil 
and change than any of us would have realised at 
the beginning. As the world reeled with the news of 
the	pandemic,	our	staff	and	volunteers	geared	up	to	
provide a Pandemic Plan that would enable us to 
continue to support and assist the most vulnerable 
of our clients and meet our purpose and mission. 
Community Northern Beaches were the only 
drop-in service on the Northern Beaches that 
stayed open throughout the lockdown. At times it 
was most humbling for me as President to see the 
changes	our	staff	were	forced	to	make	just	so	they	
could continue to provide food, clothing and 
counselling to our clients throughout this period. 
I want to pay tribute to our Treasurer Bill Barnes, 
who with John Kelly, worked through the challenges 
of the Federal Government’s Jobkeeper Program to 
ensure we received funds which contributed to our 
financial	survival	as	we	received	none	or	little	
income from hall hirers or tenants during lockdown. 

PRESIDENT’S REPORT

ADELE HEASMAN PRESIDENT
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Adele Heasman 
President

My very great thanks go to Vice President Kandy 
Tagg and Secretary Caroline Pearce, as well as the 
remaining members of the Management Committee 
for their sound advice and counsel.
May/June were busy months for Community 
Northern Beaches. May saw the retirement of one 
of our longest serving volunteers, Marion Pilone 
who for many years was the Volunteer 
Representative on the Management Committee, as 
well as serving 20 years at the front desk on a 
weekly basis. At the end of July, 2020, we said 
goodbye to Maria Chidzey following 30 plus years 
working in a voluntary and paid capacity serving the 
multicultural community. Maria’s legacy of working 
with countless migrants on the Beaches will be felt 
for years. We held a number of COVID safe events 
to thank Maria and Marian and say our farewells!
With the support of the Northern Beaches Council 
Team and our Executive Director John Kelly the 
work on our new home at 52 Raglan Street was 
completed. After more than 30 years of operating 
out	of	12	Wentworth	Street,	we	said	our	final	
goodbyes and handed the keys back to the 

Department of Education. The end of an era but 
the beginning of a new one continuing to serve 
the less fortunate on the Northern Beaches!

Together we will look 
forward to the new activities 
and challenges that our 
move will undoubtedly 
bring, however I know the 
Management Committee 
will join me in saying we are 
so very proud of our team 
of dedicated staff and 
volunteers – this year more 
than ever. 
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EXECUTIVE COMMITTEE AND MANAGEMENT

TREASURER’S REPORT

I’m pleased to report that Community Northern 
Beaches	Inc.	continues	to	operate	in	a	financially	
sound and responsible manner and that we  
should have no trouble in meeting our foreseeable 
expenses.
Like	the	rest	of	the	country,	for	the	first	eight	
months	of	this	financial	year	it	was	all	normal	and	
we received fantastic support from donors and our 
thanks particularly go to Forest Rugby Club, 
Ivanhoe Hotel, Precise Property and Clarke and 
Humel. Once the impacts of the coronavirus 
pandemic	started	to	take	effect	we	were	very	
unsure how things would transpire but we were 
wonderfully surprised by the number of small 
donations received, including via the “Back Your 
Local” initiative, and our thanks especially go to the 
Brown Foundation, the Zonta Club of Northern 
Beaches	and	Vine	Apparel	for	their	significant	
support	during	this	period.	Staff	of	Northern	
Beaches Council were also very generous with 
donations via payroll deduction. Special mentions, 
as always, go to The Sisterhood Clontarf for their 
unstinting support and the Member for Manly, 
James	Griffin,	for	his	continual	advocacy	on	our	
behalf. We were also very fortunate to receive a 
large donation of non-perishable groceries from 
Metcash Wholesale.
My personal thanks go to my fellow Management 
Committee members for their commitment, 
expertise, and common sense approach; to our 
Executive	Director	and	staff	for	their	hard	work	and	
dedication to the welfare of the Centre’s clients; and 
to our wonderful volunteers without whom things 
would	not	operate	as	effectively	as	they	do.
Thanks are also extended to Anita Pavlovic from 
anitapavlovic.com for her expertise and knowledge 
and to our auditor, Peter Jackson, from Shuriken 
Consulting.

Income
Commonwealth and State Government funding  
and grants provided 58% of our income for the 
year. Settlement Services International continued  

as the channel for funding from the Commonwealth 
Government for our Multicultural program. 
We are grateful to Northern Beaches Council for 
their	significant	support.	Our	thanks	go	to	Zali	
Steggall, Federal Member for Warringah, for 
arranging grants.
Community Northern Beaches was eligible for 
financial	support	via	the	JobKeeper	and	Boosting	
Cash Flow for  
Employers programs.
The pandemic naturally impacted our ability to raise 
funds by hiring rooms to service providers and 
community groups but we were able to raise over 
9% of the Centre’s total income in this way.

Expenditure
Staff	costs	are	our	major	expense,	representing	
about	83%	of	total	costs.	Continual	efforts	are	
made to minimise operating costs and to use our 
funds	in	the	most	effective	way.	It	is	very	satisfying	
to note that around 90% of our total income was 
directly used in providing the programs and 
services for the Centre’s clients.

Future Challenges
The move to new premises in Raglan St means a 
major change in how we raise funds by hiring out 
rooms. The funding agreement with the NSW 
Department of Communities & Justice is in place 
until June 2025. The funding agreement with 
Settlement Services International is due for re-
negotiation in mid 2022. Both these sources of 
main funding carry a similar risk of future events 
effecting	their	renewal.	Should	this	funding	not	be	
renewed	at	the	same	levels	we	have	a	specific	
reserve of funds to allow existing services to 
continue for approximately three months whilst 
other arrangements are sought – this reserve is 
increased as circumstances allow.

BILL BARNES TREASURER
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Bill Barnes 
Treasurer

Executive Committee and Management

Carlie Risk 
Bookkeeper

My personal thanks go to my fellow Management 
Committee members for their commitment, expertise, 
and common sense approach; to our Executive 
Director and staff for their hard work and dedication to 
the welfare of the Centre’s clients; and to our 
wonderful volunteers without whom things would not 
operate as effectively as they do.
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EXECUTIVE COMMITTEE AND MANAGEMENT

EXECUTIVE DIRECTOR’S REPORT 

I would like to concentrate on the many positive 
developments that have happened for Community 
Northern Beaches over the last year, and in 
particular since March, 2020 when COVID-19 
reared its head. These positive outcomes ranged 
from the small, almost inconsequential in the 
scheme of things, to ground-breaking and hugely 
important changes.
What has been so pleasing and restorative of 
human nature has been the incredible support 
many in the community have shown not only 
towards us, but to other community organisations. 
Simple gestures like those from Yok Thai Restaurant 
bringing	lunch	across	to	our	skeleton	staff	during	
the height of the crisis, Little Viet Kitchen putting  
on	a	lunch	for	all	our	staff	as	a	thankyou	for	staying	
open to the community, and Melinda Graetz and 
Grassrootz for their beautifully crafted videos of 
staff	as	part	of	a	wider	#ShoutaLocal	fundraising	
campaign. And what about Georgie Furze and her 
amazing 24 hour walk to raise much needed funds 
for our work! And just the countless random 
members	of	the	community	dropping	off	food,	
clothing and other much needed supplies.  
These	gestures	really	do	make	a	difference.
I	would	like	to	focus	on	the	efforts	of	my	staff	 
in ensuring Community Northern Beaches stayed 
open and available to the most vulnerable and 
marginalised when COVID-19 struck. While many 
other charities closed their doors to frontline 
services, and the public service withdrew, little 
Community Northern Beaches, operating without 
volunteers and with an increase in demand for 
domestic violence and homeless support, ensured 
that people were not alone, felt supported and 
cherished, and above all were provided with real 
and tangible assistance. What a wonderful story 
and	a	magnificent	outcome	of	which	we	should	be	
proud. Of course, at the time of writing we are still 
coping with the impact of COVID-19, but again we 
are here to serve our community and ensure their 
plight does not go unnoticed. 
Our	recent	move	into	new	offices	at	52	Raglan	
Street has been the culmination of 3.5 years of 

effort	to	move	to	premises	that	our	clients,	
volunteers,	staff	and	community	deserve.	Purpose	
built, modern and spacious it provides a base from 
which we and our community partners can better 
serve the Northern Beaches. While the path to 
Raglan has been strewn with numerous obstacles,  
I think that Northern Beaches Council, The Mayor 
and	Councillors,	and	the	staff	we	have	worked	with,	
in particular Council architect Quinton Lloyd, are to 
be congratulated for sharing in our dream of making 
critical social services accessible to the wider 
community and in fact of using Raglan Street as a 
model to build a wider network of Community Hubs 
to serve the Beaches. 
At a time when youth suicides, mental health 
concerns, domestic violence and social dislocation 
have received heightened awareness in our 
community, it is critically important local 
government takes a real lead in championing local 
organisations providing locally based solutions  
and outcomes to its local community. Thankyou 
Northern Beaches Council.
We took on the responsibility of being the Head 
Lessee of three properties at North Head managed 
by the Sydney Harbour Trust as a result of 
representations from our great supporter; James 
Griffin,	MP,	Member	for	Manly.	While	not	directly	
benefiting	from	the	use	of	these	properties,	we	 
have been able to accommodate three wonderful 
charities into the houses; Burdekin, Northern 
Beaches Women’s Shelter and HammondCare.  
A fantastic outcome to retain housing for 
community use.
Lastly, I would like to thank and acknowledge our 
many volunteers who assist us across a number  
of vital and necessary tasks. In particular the 
members of the Management Committee who 
have been incredibly supportive of both myself 
and	the	staff	across	the	many	successes	and	
challenges an organisation such as ours faces on 
a daily basis. Adele, you in particular have been a 
tremendous strength for me as I have endeavoured 
to position us for the future, often against 
significant	odds.

JOHN KELLY EXECUTIVE DIRECTOR
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John Kelly
Executive Director

Executive Committee and Management

Relocating to new premises for the first time in 
decades will finally provide our staff, volunteers 
and clients with a modern and spacious office 
with amenities to support our ongoing work 
and that of our accommodated services. 

Tina and Dani being COVID safe at the drop in café bar 
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CORE SERVICES

DOMESTIC VIOLENCE & WELFARE SERVICE

ANONA LE PAGE EXECUTIVE MANAGER DOMESTIC VIOLENCE & WELFARE

The last 12 months have been a year of unforeseen 
challenges, both in Australia with drought and 
devastating	bushfires,	then	globally	battling	the	
ravages of COVID-19. As an organisation providing 
an essential service, we were mandated to stay 
open to provide face to face assistance for our 
community. We changed and adapted, then 
changed and adapted some more… staying open 
less	hours	and	offering	more	phone	and	Zoom	
support to clients reaching out for help. Our 
Domestic Violence Support Service provides the 
only drop-in facility on the Northern Beaches and 
North Shore. To keep our doors open we operated 
with a smaller team, ramping up viral control 
measures,	and	being	flexible!	Our	community	
flooded	us	with	donations	and	expressed	such	
gratitude for keeping our doors open. Our focus 
was one day at a time.

Domestic and Family Violence is complex and 
under	identified	as	gender-based	violence.	Often	
dismissed if there is no physical violence - we are 
becoming more educated and aware of the breadth 
of	it.	Coercive	control	and	financial	abuse	are	now	
being recognised for the pervasive and traumatic 
damage they wreak on our clients who have lived 
experience.
•	 1 in 3 Australian women over 15 years old is 

physically abused by a current or former male 
partner 

•	 1 in 4 women have experienced sexual violence 
from a current or former male partner 

•	 1 in 5 pregnant women are abused physically or 
emotionally by a partner 

•	 1 woman dies almost every week at the hands 
of a current or former partner 

•	 Over 300 Domestic Violence assaults are 
reported in our service area over one year 

•	 200 Apprehended Domestic Violence Orders are 
issued on average per year, with over a third of 
these breached 

WHAT WE DO AT COMMUNITY NORTHERN BEACHES 
Our Domestic and Family Violence Support Service 
offers	immediate	assistance	either	face-to-face	or	

on	the	phone.	We	offer	a	wrap-around,	integrated	
service to clients which can include all or some of 
the following: 
•	 Safety Assessment 
•	 Immediate	needs	identified,	and,	where	

necessary, engage with the police or medics to 
ensure these needs are met 

•	 Support with seeking an Apprehended Domestic 
Violence Order 

•	 Conduct a cyber safety evaluation, and support 
the client to make changes where necessary 

•	 Develop a Safety and/or Leaving Plan 
•	 Engage in referral and advocacy for crisis 

accommodation	and	financial	support	
•	 Advocate with a Centrelink Social Worker for 

financial	support	where	needed	
•	 Refer and engage with legal services where required 
•	 Refer to Victims Services NSW 

Barriers to leaving violent situations 

In our work, we need to recognise and work with 
the	significant	barriers	to	women	being	able	to	
leave situations of Domestic and Family Violence, 
including the following: 
•	 Financial /Legal, that is, limited or no access to money 
•	 Believing that there is nowhere to go where they 

can be safe 
•	 Little or no extended family support 
•	 Post-Traumatic Stress Disorder, leading to inertia 

and the inability to make decisions and take 
positive action 

•	 Fear	of	the	perpetrator	finding	her	
•	 Belief that the perpetrator will self-harm if she 

leaves 
•	 Belief that the children need a father regardless 

of how dysfunctional the situation 
•	 Cognitive dissonance
•	 Fear of managing alone 

Sitting on the Board of the Northern Beaches 
Domestic Violence Committee, we run the White 
Ribbon Breakfast and Domestic Violence Beach
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Walk	during	the	annual	16	Days	of	Activism.	 
Our provision of seconded worker support at  
court to the Women’s Domestic Violence Court 
Advocacy Service (WDVCAS) has been on hold 
since COVID-19 restrictions but we continue to 
provide remote support when required. We attend 
various InterAgency meetings including Northern 
Beaches Mental Health Interagency and the 
Women’s Crisis Accommodation Working Group. 
Building Blocks Workshops are run throughout the 
year	in	a	6-week	program	designed	specifically	for	
women in dysfunctional relationships. This program 
is co-facilitated by the Manager with counsellor, 
Frankie van den Hoek. The workshops cover grief 
and loss, self-esteem, healthy boundaries, assertive 
communication,	conflict	resolution	strategies,	and	
realistic goals. The positive outcomes that we have 
witnessed in the lives of our clients who attend is 
testament to the power of this program.

Introducing Dani Allen – Domestic Violence and 
Mental Health Case Manager
Joining the team last October, Dani brings a wealth 
of experience to the role. Prior to joining Community 
Northern Beaches, Dani was a Case Manager 

at Taldumande Youth Services. This role entailed 
supporting homeless youth at risk, providing help 
with mental health, drug and alcohol, securing safe 
long-term housing, referrals, education advocacy 
and Court support. Dani and Anona also worked 
together at Northern Beaches Women’s Shelter 
providing case management to single women who 
were struggling with homelessness, domestic 
violence, mental health, drugs and alcohol and 
financial	hardship.

Our mission is to continue to improve our Domestic 
Violence Service, recognising that the need is on 
our doorstep but the footprint is global and the only 
way to help is to assist one woman at a time 
wherever we can. We must never underestimate the 
power of human connection and community. 
By	believing	and	offering	hope	and	unconditional	
positive regard for our clients we can make such a 
difference	to	their	lives.	In	our	wonderful	new	
premises, we have been blessed with space and 
vibrancy in our working environment. Our team is so 
grateful	to	the	tenacious	efforts	of	John	Kelly	in	
making our move happen and look forward to 
operating this long-standing service with pride in  
its new domain.

Core Services 

Dani Allen Case Manager 
Domestic Violence & Mental Health 

Anona Le Page Executive Manager  
Domestic Violence & Welfare 

Belinda Verhagen 
Welfare Officer 
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CORE SERVICES

HOMELESS OUTREACH SERVICE

DANIEL PETERSON MANAGER HOMELESS SERVICES

Community Northern Beaches acts to prevent and 
reduce homelessness in the Northern Beaches. The 
Homeless Outreach Service is in its eighth year and 
exists to support anyone experiencing, or at risk of, 
homelessness, with a particular focus on people 
who have fallen through the cracks. People who are 
unable to sustainably engage with available support 
due to poor health, feelings of disempowerment or 
failure to meet program criteria need our service the 
most. The opportunity to journey with and care for 
our clients, and be entrusted with their personal 
stories and disclosures, is both a privilege and a 
significant	responsibility.
The crisis drop-in and the provision of material aid 
provide strategic opportunities for our small team of 
two to proactively befriend guests and identify their 
specific	needs.	Six	to	ten	people	access	the	Service	
each day in this context (including both existing and 
new clients). A total of 117 new homelessness 
cases were added to the client database this year 
along	with	62	assertive	outreach	referrals.	A	
significant	amount	of	time	is	allocated	to	responding	
to reports of people sleeping rough (by conducting 
assertive outreach) from sources such as Northern 
Beaches Council, NSW Police, local business 
owners and the general public. The Service 
welcomes referrals from anyone in the community 
by phone, email or in person. In addition, regular 
outreach visits are carried out by the team to known 
hotspots on the peninsula with a speculative 
approach	to	identifying	people	affected	by	
homelessness. Periodic foot patrols are also carried 
out by workers in the Manly CBD, where rough 
sleeping is most prevalent within the region. All 
interactions are considered invaluable to building 
connections and can subsequently translate into 
substantial outcomes such as securing 
accommodation,	finding	employment	and	pursuing	
mental health recovery.
Each individual’s circumstances are unique, 
therefore	a	one-size-fits-all	approach	does	not	work	
(and can even exacerbate existing problems). Our 
clients’ experiences are often complex and layered 
with compound factors. Many have not just 

experienced	one	crisis.	In	these	cases,	a	significant	
investment	of	time	is	devoted	first	to	cultivating	trust.	
This involves acknowledging, validating and building 
connection with the person behind the presenting 
issues. Once this foundation is established we 
encourage engagement, help remove obstacles to 
accessing essential support services and empower 
people in their recovery journey. Successful 
engagement depends emphatically on the team 
being non-judgemental and kind, ensuring that 
clients feel respected, valued, seen and understood. 
Our Homeless Outreach Service team always applies 
a client-centred, strengths-based, trauma-informed 
approach and cares for the needs of clients from a 
holistic perspective. We seek to be available to our 
clients for as long as it takes. Perseverance, 
commitment and a non-linear approach are required 
to ensure that our clients are cared for well. Writing 
people	off	as	disengaged	would	mean	that	the	sector	
has failed in its duty to support some of the most 
vulnerable members of our community as they have 
no other recourse. 

There are many challenges involved in engaging 
individuals experiencing chronic homelessness who 
are	often	affected	by	significant	trauma.	Obstacles	
to engagement include issues such as acute or 
common mental health issues, loss or bereavement 
(eg. loss of relationships, home, memorabilia, 
belongings and documents) and substance or 
alcohol use. Experiencing homelessness can also 
result in internalised shame, feelings of 
worthlessness and/or unworthiness and a sense of 
powerlessness. Many clients are further deterred by 
bureaucracy, a lack of awareness of available, 
effective	support	services,	misunderstanding	of	the	
housing system or previous negative experiences of 
individual support workers and/or organisations leading 
to	disaffection,	scepticism	and	mistrust.	Our	
learnings have shown that the combination of 
meaningful connection with a key support worker 
and	a	collaborative,	housing-first	approach	is	the	
fastest way to resolve a person’s housing crisis ie. 
the combined resources of human connection  
and housing.
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In addition to attempting to secure accommodation, 
the team holistically works with clients to overcome 
obstacles to engagement with services. This can 
include: providing encouragement to seek treatment 
and facilitating connection to healthcare providers; 
presenting positive pathways to move forward, 
including social connections and making referrals to 
rehabilitation services; listening to and empowering 
the	individual;	building	confidence	and	capacity;	
presenting relevant information about available 
support; gaining consent and providing advocacy; 
and helping clients to navigate the system.
The Service has played a pivotal role in advocating 
for and securing priority housing for 15 clients with 
complex needs in 2019-2020. Extremely limited 
stock of social and community housing poses a 
significant	challenge	to	resolving	homelessness	in	
the Northern Beaches. This can mean lengthy wait 
times for applicants for housing assistance, even 
when placed on the priority waiting list. This 
presents serious challenges in maintaining 
engagement, managing expectations and mitigating 
against hopelessness. Despite these challenges, 
collaboration with Bridge Housing Limited has been 
very successful. Their team pursues a person-
centred	approach	and	is	therefore	flexible	and	
adaptive to the needs of clients and 
responsive to advocacy from the 
Homeless Outreach Service. This strong 
collaboration has been essential to the 
successful outcomes achieved for 
clients this year. 
Proactively establishing and nurturing 
collaborative relationships with multiple 
agencies is essential to achieving positive 
outcomes for clients. It is through these 
networks that the Homeless Outreach 
Service is able to make successful 
referrals,	find	opportunities	for	clients	to	
receive targeted support and secure 
emergency accommodation and priority 
housing. Our Service participates in the 
Northern Beaches Homelessness Case 
Coordination, Northern Beaches 

Homelessness Interagency, Northern Beaches 
Mental Health Interagency and the Mental Health 
Interagency Housing Meeting (MHIHM).
In early 2020 the COVID-19 pandemic presented 
new challenges for the Homeless Outreach Service. 
Government directives to stay at home and practice 
social distancing resulted in an urgent drive to 
provide temporary accommodation to people 
sleeping rough. Consequently, unprecedented 
numbers of people came forward for assistance, 
encouraged by the expanded availability of 
temporary accommodation. (Ordinarily, 28 days 
temporary accommodation are available per year 
which is often declined by clients as it does not 
provide a permanent exit plan from homelessness.) 
The intensity of the enquiries combined with 
reduction in available services (many organisations 
reduced service provision and ceased face-to-face 
support)	significantly	increased	the	workload	of	the	
Homeless Outreach Service. Even prior to the 
pandemic, the Service experienced a strain in 
resources due to increasing numbers of people 
facing homelessness. Future funding opportunities 
will be explored to increase our team and expand 
the Service to meet demand.

Core Services 

Daniel Peterson
Manager Homeless Services

Rebecca Harris
Homeless Outreach Worker
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FAMILY, CHILD AND YOUTH

JAN SCHATZ MANAGER FAMILY, CHILD AND YOUTH SERVICE

The primary objective of this service at Community 
Northern	Beaches	remains	the	fulfilment	of	the	
Targeted Earlier Intervention (TEI) program initiated 
and funded by the Department of Communities and 
Justice (DCJ). We have sought to ensure that our 
work is programmatic and preventative, aiming to 
intervene early, particularly with vulnerable children, 
adolescents and young families, seeking to build 
resilience and internal resources at key 
developmental milestones. 

SUPPORTED PLAYGROUP
Since September 2017 we have partnered with 
Integricare to run a free Supported Playgroup for 
families experiencing determinants of vulnerability 
with children 0-5 years. This program is run on 
Thursday mornings at the Brookvale Community 
Centre. This service targets children and/or the 
parents who are experiencing social exclusion and 
struggle socially, culturally, economically, or 
psychologically in various ways. Links, referrals and 
access to community health and social services are 
regularly made through the Playgroup. 
During Term 1, 2020, we hosted the Evidence-
based Sing & Grow National Music Therapy 

program. These 
one-hour weekly 
sessions were run 
by	a	qualified	
Music Therapist 
who facilitated 
hands-on music 
activities 
incorporating 
singing, small 
instruments and 
other resources. 
Unfortunately, we 
weren’t able to 
continue for the 
whole term due to 
COVID-19 forcing 
us to physically 
close our doors.

We were however able to keep connected through 
phone	calls,	a	weekly	newsletter	filled	with	
resources	and	by	dropping	off	Mother’s	Day	craft	
packs to our families. With local partnerships such as 
the Northern Beaches Community Co-op, we have 
been able to provide fresh fruit, vegetables, nappies 
and wipes to our families in a local park, where we 
continue to meet weekly until restrictions ease. 
With the assistance of our volunteers, we provide a 
nutritious morning tea and they also help us with 
the playgroup set up and packing away, which has 
been invaluable.

WELLBEING AND EMOTION COACHING 
PROGRAM 
We partner with Relationships Australia to facilitate 
the ‘Emotion Coaching’ program developed by DCJ 
and the Department of Education. This program is 
run in local primary and high schools across the 
Northern Beaches and Sydney Northern District 
schools. This ‘whole day’ program is delivered to 
various cohorts, regularly throughout each school 
term. The Wellbeing Day program uses fun activities 
and discussions to teach children and teenagers the 
good and bad sides of each of their emotions. This 
process is to ultimately assist them to accept their 
whole range of emotions as healthy and valid, whilst 
also reminding them that how they express their 
feelings	is	very	significant	in	maintaining	their	
resilience and sense of wellbeing.

 
‘Love Bites’ is an extremely successful school-
based Domestic and Family Violence and Sexual 
Assault prevention program. The program comes at 
no	cost	to	schools	or	students	and	fits	within	the	
PDHPE curriculum in NSW. ‘Love Bites’ is facilitated 
by local service providers such as sexual assault 
workers, domestic violence workers, youth workers 
and	police	liaison	officers.	Four	members	of	staff	at	
Community Northern Beaches have been trained in 
the ‘Love Bites’ program which consists of two 
interactive education workshops on Domestic and 
Family Violence and Sexual Assault and Consent  

Jan Schatz
Manager Family, Child and Youth Service

RESPECTFUL RELATIONSHIPS PROGRAM - LOVE BITES
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followed by a creative workshop that consolidates 
the information from the morning. This program is 
delivered to year 10 cohorts and runs as a whole 
day program.
As the Area Coordinator, since 2018, I have seen 
our	pool	of	facilitators	grow	significantly	and	offer	
ongoing support and training as we deliver this 
program across the Northern Beaches and Lower 
North Shore. This role also oversees all the 
planning, preparation and liaising with schools 
necessary to provide a facilitation day, and ensures 
all resources and content material remains up to 
date and relevant.

YOUTH MENTORING 
In collaboration with Raise Foundation, we take part 
in Youth mentoring at Cromer High which runs over 
20 weeks each year. Volunteer Mentors act as 
positive role models, and a sounding board to 
ensure young people feel heard, valued and 
supported. The program concludes with a 
graduation ceremony to demonstrate to the young 
people how they have developed with mentoring.

MENTORING YOUNG PARENTS
I have also been involved with Raise Foundation’s 
Bump mentoring program for pregnant and 
parenting young women aged between 13 and 23. 
This program is a fun way to meet other young 
mums, have much needed “me” time and gain the 
support of a mentor who is an experienced mum 
from the community and has completed the Raise 
Youth mentoring training. Workshops are run 
regularly throughout the program and include topics 
such as Nutrition, Dream Building/Goal Setting, 
Relationships and Budgeting.

THE YOUTH DRIVING PROGRAM
This is a new and wonderful partnership with The 
Beach School in Allambie, where volunteers take 
students	driving	to	fulfil	their	logbook	hours.	These	
are students who would otherwise not have the 
opportunity to learn to drive due to personal 
struggles and complex circumstances. 

YOGA
Since	October	2018	we	have	been	offering	free	
community Yoga. Due to the success of this 
program over the last couple of years, we have 
been able to expand this to twice weekly for one 
hour	run	by	our	wonderful	qualified	volunteer	yoga	
instructor, Simone Larmer. This hour of ‘self-care’ 
aims to reduce stress and anxiety, improve 
mindfulness and nourish wellbeing.

COMMUNITY NETWORKING
•	 Treasurer Northern Beaches Child & Family 

Interagency
•	 Northern Beaches Youth Interagency
•	 Youth Services in Schools Group
•	 Principles Expo
•	 Family support, crisis case management  

and referrals          

FAMILY, CHILD AND YOUTH

From top: Forest High Yr 12 Community and Family Studies visit,
Sing and Grow Program
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Clockwise from top left: Daniel Peterson conducting assertive outreach, Make shift temporary shelter, Creating privacy,  
Not “camping”, without a home

HOMELESS OUTREACH SERVICE
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Clockwise from top left: Lovebites Respectful Relationships artwork, Supported Playgroup, Jan preparing Love Bites art packs,  
Supported Playgoup Mother’s Day packs  

FAMILY, CHILD AND YOUTH

Core Services 
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Our Volunteer Team 

The Volunteer Program at Community Northern 
Beaches is a vital component of the success of the 
organisation. During the last year, the volunteers 
have been especially helpful in dealing with the 
move to new premises after more than 40 years in 
one place. Each year the program expands and 
develops to meet the needs of the community. With 
over	100	people	offering	their	time	and	skills,	we	
have been able to create new and carefully crafted 
initiatives	benefiting	the	vulnerable	in	our	society.

Front Desk 

Our	Front	Desk	volunteers	are	the	first	point	of	
contact for our clients and therefore essential to the 
service	we	offer.	We	want	to	ensure	that	the	
experience is both welcoming and productive. 
Volunteers undertake an induction and have 
ongoing training so they can address all situations, 
apply appropriately for help and provide accurate 
referrals. Many of them have been with us for a 
long time and know the clients well. 

Specialist Programs

We have a number of volunteers who participate in 
a variety of specialist positions. This ranges from 
people who serve food from OzHarvest, to those 
who create our social media campaigns, as well as 
marketing volunteers and a yoga instructor. This all 
builds to a greater contribution to the needs of the 
clients.

Multicultural Programs

Collaborating with the Multicultural Manager and 
the	Tibetan	Worker	we	offer	three	main	programs	
within	this	sphere.	The	first	is	our	hugely	
successful English as a Second Language 
Mentoring Program which has seen over 90 
students paired one-on-one with volunteers for a 
‘walk and talk’ session. This allows the students to 
influence	the	direction	of	each	session	with	their	
mentor and achieve their desired outcomes. 

The second program is our Multicultural Homework 
Club	where	qualified	teachers	offer	their	time	to	
help children whose parents have English as a 
second language and are therefore struggling with 
completing their homework. We have Maths and 
English tuition as well as volunteers listening to the 
children read.

The third program is our Tibetan Driving Program 
which	offers	driving	lessons	in	our	company	car,	
with volunteer instructors. We are delighted to say 
that we have had nearly a dozen clients 
successfully pass their driving test which can lead 
to employment for them.

Family, Youth and Child Programs

A number of services are supported by volunteers 
within this sector. Working closely with the Family, 
Youth and Child Manager, a Supported Playgroup is 
offered	where	volunteers	assist	with	setting	up	the	
play	area	and	activities	with	the	children	whilst	staff	
engage with the parents who need help with 
parenting	skills.	This	allows	the	staff	more	time	with	
the parents.

We take part in Youth Mentoring in collaboration 
with Raise Foundation. At schools across the 
Northern Beaches, volunteers sit with young people, 
providing them with an opportunity to be heard, 
valued and supported through a 20-week program 
which subtly addresses underlying issues. Young 
attendees are then better equipped to deal with the 
challenges that might arise in the future. 

The Youth Driving Program is a new and exciting 
addition to our portfolio. Partnering with The Beach 
School in Allambie, volunteers take students driving 
to	fulfil	their	logbook	hours.	These	are	students	
whose parents are not in a position to teach them 
and so is especially valuable. 

Fundraising 
Volunteer fundraising is a huge part of what we do. 
We are very fortunate to have continued support 
from The Sisterhood – Clontarf, as well as Goodwill 

JAZ SMITH MANAGER VOLUNTEER SERVICES

VOLUNTEER RECRUITMENT & TRAINING SERVICE



23 

CORE SERVICES

Hunting, who have both made a big impact on our 
ability to run programs with their innovative ideas.

Student Supervision 

This is for students who are completing their 
Certificate	4	or	Diploma	in	Community	Services,	to	
fulfil	their	work	placement	hours.	Predominantly	this	
is from TAFE but occasionally from other 
Educational Institutes. This commitment ensures 
that future community services workers have a 
breadth of knowledge and experience on a 
practical level, not just an academic one.

Volunteer Support 

Volunteers are updated with changes, 
developments and general information with a 
weekly electronic newsletter. This provides 
everyone with the Front Desk roster of volunteers 
plus what services are operating within the hub of 
Community Northern Beaches and any community 
events	on	offer.	There	is	an	annual	review	for	each	
volunteer to voice their opinion on the role and the 
service in general. 

Northern Beaches Volunteer Referral Service 

Keeping the community informed as to what 
options there are for volunteering is an essential 
part of the service. Operating an Introduction to 
Volunteering Workshop every 8 weeks, we discuss 
the	what,	where	and	why	of	offering	our	time	to	the	
community. With around 40 volunteer enquiries a 
month, these workshops provide valuable 
information on suitable volunteering opportunities 
on the Peninsular, as well as ensuring prospective 
volunteers understand their rights and 
responsibilities. 

Interagency Community Engagement

Attending various interagency meetings ensures 
that the service is abreast of developments and is 
aware of any opportunities for volunteering. 

Justice of the Peace

As	a	qualified	JP,	I	also	fulfil	this	duty	as	a	service	to	
the community.

Core Services 

Jaz Smith 
Manager Volunteer Services

“The experience of helping 
others provides meaning, a 
sense of self-worth, a social 
role and health enhancement. 
Volunteering is highly 
associated with greater health 
and happiness.”
Volunteering Australia
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MULTICULTURAL SERVICES

The Multicultural Service has been serving the 
CALD community for over 30 years. During that 
time, it has developed and coordinated a range of 
programs to serve the needs of many migrant 
communities who call the Beaches home. We 
operate	five	days	a	week	from	Brookvale	
Community Centre, which is centrally located for 
our clients. 
As the Northern Beaches only funded service for 
Migrants, Refugee and Humanitarian Entrants under 
the Settlement Service Program (SSP) we work very 
closely with local government, organisations and 
services to provide a targeted, holistic approach. 
New and emerging communities with diverse 
backgrounds, cultures, religions and languages are 
represented, mostly in very small numbers. Their 
challenges are unfamiliarity with mainstream 
services as well as a lack of established family 
networks and support systems.
The Tibetan community has been growing steadily 
year after year, therefore, our service is 
predominantly focused on their needs. A specialist 
Tibetan Worker is employed and in collaboration 
with the Volunteer Service, we have managed to 
recruit a large number of volunteers to assist us in 
delivering our programs and projects. 

SETTLEMENT SERVICES PROGRAM, 
SETTLEMENT SERVICES INTERNATIONAL 
Our migrant and refugee service has operated 
under the auspices of Settlement Services 
International	since	2016,	with	funding	provided	from	
the Federal Department of Social Services. As such, 
we attend regular meetings and training with SSI.
The service provides information, advice, case 
management, and community development to 
assist newly arrived migrants and refugees during 
years 2 - 5 of their arrival in Australia. 
Our dedicated, bilingual, Tibetan Worker, provides  
a drop-in service to assist with the coordination of 
English language programs, Educational 
opportunities and Employment pathways.  

This includes but is not limited to advocacy, 
documentation, advice and referrals.
Much time is spent assisting the new arrivals to 
navigate how to enrol in further education to TAFE 
or university, including scholarship applications and 
fee management. 
Other services for this client group include: 
•	 Migration advice by a Registered Migration 

Agent 
•	 A partnership with TAFE and other service 

providers to support people who need to study 
to upskill 

•	 Liaison between clients, government and 
non-government services e.g. Centrelink, 
Medicare, local employers and with employment 
agencies 

•	 Information sessions on numerous topics 
•	 Learn to Drive and Road Safety program in 

partnership with Manly Lions Club and Circle of 
Justice

•	 Youth Sports Mentoring program – soccer and 
basketball

•	 ESL conversation classes for adults 
•	 Swimming and Water Safety classes for all ages 

in partnership with Water Skills for Life
•	 Homework	Club	with	qualified	teachers	for	

primary school students 
•	 Youth Leadership Training with Manly Toast 

Masters
•	 Maths Tuition summer holiday program
•	 Taxation Assistance
•	 GP Service
•	 Support to Tibetan Playgroup
The Service collaborated to offer the following 
Specialist Events:
•	 Employment Expo with TAFE
•	 Citizenship Ceremony
•	 Harmony Day with TAFE and Northern Beaches 

Council (NBC)
•	 His Holiness Dalai Lama Birthday in partnership 

with the Tibetan Community

MARIA-ELENA CHIDZEY MANAGER MULTICULTURAL SERVICE 
DHONDUP YULTSE MULTICULTURAL SERVICE OFFICER
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•	 Grandparents Day in partnership with NBC
•	 Religious and Cultural Leaders Forum on 

Domestic Violence
The service provides a range of community 
information, support and counselling to those 
experiencing	personal,	marital	or	family	difficulties	
as well as referrals to appropriate organisations. 
Multicultural clients who access our services and 
any of the described programs have access to the 
full range of the Centre’s services described 
elsewhere in the Annual Report. 
With a Non-Commercial Registered Migration 
Agent, immigration services including family 
reunion, spouse, humanitarian and refugee visas 
and assistance with Citizenship applications are 
offered	from	the	Centre.	
The Multicultural Homework Centre at Brookvale is 
run in conjunction with volunteer teachers, it was 
established to support children with English as their 
second language who need assistance with 
homework. 
The	hugely	successful	ESL	program	offers	 
one-to-one conversation and friendship in  
an ‘out of classroom’ environment which is  
conducive to better learning outcomes for 
our clients. This service has grown 
tremendously since inception and now 
has over 35 volunteers matched with  
35 clients. 
The Tibetan Driving Program is 
wonderfully supported by Manly Lions 
and Social Justice Circle, together with a 
great group of volunteer instructors.  
The program is life-changing by enabling 
employment opportunities and a greater 
degree of independence for the Tibetan 
community. The delivery of a brand-new 
car obtained through a DCJ Community 
Building Partnership grant and a donation 
from the Northern Beaches Refugee 
Initiative has given further impetus to  
this program. 

Last year saw the completion of an intensive 
research project into understanding the  
Tibetan Communities settlement challenges  
and strengths. A report was published and 
launched at the end of the activity along with a 
bound	book	with	all	the	findings.	The	coming	
together of the community and our service,  
through a series of workshops meant that we  
are now able to have a greater insight into the 
needs of the community. 

NORTHERN BEACHES MULTICULTURAL 
NETWORK
As part of our commitment to collaborating  
with	other	organisations	offering	Multicultural	
services, we Chair the Northern Beaches 
Multicultural Network group with quarterly 
meetings. This is a wonderful opportunity to  
share resources, information and host guest 
speakers to lead us to a greater understanding  
of CALD communities and their needs. 

CORE SERVICES

Core Services 

Maria-Elena Chidzey
Manager Multicultural Service

Dhondup Yultse
Multicultural Service Officer
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FUNDRAISING & COMMUNITY ENGAGEMENT

SERA KUMEROA MANAGER COMMUNITY ENGAGEMENT

What a year! Following on from such a positive and 
full 2018/19, Community Northern Beaches set out 
to continue promoting the wonderful services that 
we	offer	and	raising	funds	to	continue	existing	
service delivery, expand our programs and increase 
our capacity. 

We are extremely grateful to Dee Why RSL who 
provided us with a club grant for $17,500. This 
grant allowed us to expand our service and focus 
on mental health support within the DV and 
homelessness service areas. The funding was also 
used to conduct research around other services in 
Sydney who provide support similar to Community 
Northern Beaches. We have subsequently built 
relationships with Wayside, Lou’s Place and The 
Newtown Neighbourhood Centre. 

The Community Builders Partnership facilitated 
through the Department of Communities and Justice, 
funded a new car for a “License to Drive” initiative. 
This program links volunteer driving instructors with 
our Tibetan Community and young people, to teach 
them driving skills and obtain a driver’s licence.  
This assists participants with job opportunities and 
access to wider community opportunities. 

A Stronger Communities Grant of $10,000 was 
sourced with the support of local Federal Member, 
Zali Steggall, and enabled us to purchase many key 
items	for	the	new	office	at	52	Raglan	Street,	which	
has	made	a	big	difference	to	our	service.	

Northern Beaches Council provided support once 
again by part-funding our Homeless Outreach 
Service. In addition to this, the Community 
Development team at Council approved a much-
needed Community Rapid Response Grant to 
provide additional resources for the Homeless 
Outreach Service during COVID-19.

In	October	2019,	a	group	of	16	women	travelled	to	
Kakadu on a Charity Challenge Adventure to raise 
money for Community Northern Beaches. A total of 
$16,000	was	raised	and	used	to	support	the	
Domestic Violence program. 

At the start of 2020 another bespoke Adventure 
Challenge was planned for 21 supporters (including 
our own Executive Director John Kelly) to walk the 
Larapinta Trail in the Northern Territory. This trip 
sold	out	in	less	than	3	weeks	and	fundraising	got	off	
with an amazing start with over $20,000 raised at 
the end of June.

Unfortunately, due to COVID-19 travel restrictions, 
this fundraiser has had to be postponed and will 
hopefully take place in 2021.

From April, 2020 when the global pandemic really 
took hold, all our planned events and fundraising 
activities were unfortunately cancelled. This was 
very disappointing, however the community 
continued to support Community Northern Beaches 
in	many	different	ways.	

The ‘Shout a Local Campaign’ took place raising 
funds for Community Northern Beaches, with our 
patron	and	local	State	MP	James	Griffin	supporting	
the promotion of this initiative.

Seventh Day brewery and Hawkesbury Brewery 
donated hand sanitizers, Simone Larmer delivered 
her community yoga virtually, and OzHarvest 
continued to deliver much-needed food to those  

in need within the 
Northern Beaches 
community.  
In spite of the 
disruption and 
chaos caused by 
COVID-19 
experienced in 
2020, it is so 
heart-warming to 
see our Northern 
Beaches community 
continue to work 
together to extend 
support and care to 
those in need. 

Sera Kumeroa  
Manager Community Engagement
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HALL & VENUE HIRE

TINA HICKS MANAGER VENUE HIRE & ADMINISTRATION

We pride ourselves on being the largest Community 
Hub on the Northern Beaches. Making full use of 
our venue space allows us to generate much 
needed revenue, and provides a perfect 
environment for a diverse range of community uses.

In	the	first	half	of	2019/20	financial	year	our	revenue	
from Venue Hire promised to exceed that of the 
same time the previous year. However, when the 
COVID-19 pandemic hit in March 2020, our venue 
hire was impacted greatly. By the end of 2019/20 
financial	year,	our	revenue	had	dropped	22%	from	
the previous year. As a consequence of the social 
distancing restrictions imposed on community 
spaces by NSW Government, hirers were unable to 
run their classes, hold large meetings and 
workshops. Also, our many accommodated 
services	chose	to	have	their	staff	work	remotely	and	
therefore not operate their services from the Centre. 
Even once the restrictions began to ease, the 
uncertainty	surrounding	COVID-19	made	it	difficult	
to encourage hirers and services to return. 
Attracting new hirers and services proved a 
challenge and the venue was left unutilised during 
the months of May, June and July 2020.

Pre-COVID-19, our venue housed 17 
accommodated services including Warekila Mental 
Health, Taldumande Youth Homeless Services, 
Odyssey House drug and alcohol counselling, 
relationship and general counselling, Alcoholics 
Anonymous, Narcotics Anonymous, Marijuana 
Anonymous, Legal Aid, Tax Help, Centrelink, 
CatholicCare	accredited	financial	counselling,	
Manly Legal Service, OzHarvest and CCNB  
(NDIS support). 

Our Hall, Annex and Counselling Rooms attracted a 
wide range of groups and organisations throughout 
the year including dance classes, hypnotherapy 
sessions, exercise classes (tai-chi and Pilates), 
workshops, strata meetings and presentations. 
Community Northern Beaches also ran FREE 
Community Yoga classes every Wednesday and 
Friday that catered for all members of the 

community and encouraged beginners and the 
elderly to participate.

In July 2020 we made the exciting move to our newly 
renovated premises at 52 Raglan Street, Manly. 
These new premises, leased to us by Northern 
Beaches	Council	provided	us	with	6	new	
counselling/interview rooms, two meeting rooms with 
Smart Tv’s that expand to a larger room, and 
serviced	office	space	providing	10	hot	desks	for	hire.	

These new facilities will allow Community Northern 
Beaches	to	diversify	its	offerings	to	the	community	
as well as welcome back some of our regular hirers. 
However we are mindful of the impact that 
COVID-19 is still having with the decisions of 
individuals and organisations to hire our space and 
this	will	continue	to	have	a	negative	effect	on	space	
utilisation, service provision and income 
opportunities into 2020/21.

Tina Hicks
Manager, Venue Hire & Administration

Core Services 



Legal Aid NSW Outreach
Legal Aid NSW provides family law advice each 
Tuesday to people most disadvantaged or 
marginalised within local communities. This 
includes individuals who have a mental illness, 
disability,	financial	hardship,	experience	
homelessness and those from non-English 
speaking backgrounds. 

Northern Beaches Counselling
Northern Beaches Counselling provides individuals, 
couples	and	family	units	affordable	counselling	and	
psychological services. Bulk-billing is available 
under a Mental Health Care Plan with referral from a 
General Practitioner. Clients utilise the service for a 
variety of reasons including depression, anxiety/
stress, grief and loss; domestic violence and other 
trauma; relationship issues as well as other mental 
health concerns. The goal is to work in collaboration 
with the clients to help them live life to their 
maximum potential.

The Big Issue NSW
Since 1993, The Big Issue magazine has assisted in 
effectively	establishing	employment	opportunities	
for the disadvantaged and homeless. Vendors 
purchase the magazine from Community Northern 
Beaches as an approved distribution outlet and 
resell the magazine for double the price. This 
initiative	not	only	provides	significant	
encouragement	to	those	struggling	financially	but	
allows	them	to	exercise	financial	independence.	

Odyssey House
Provides free drug and alcohol counselling each 
Tuesday and Thursday to people seeking 
assistance and support for drug and alcohol 
addiction.	Qualified	counsellors	provide	face-to-
face and phone counselling, group counselling, 
support and advocacy in accessing residential 
detox and rehabilitation programs, and providing 
recovery information, advocacy and linkages to 
service providers.

Centrelink (Services Australia)
The	Community	Engagement	Officer	runs	an	
outreach service at Community Northern Beaches 
on Wednesday mornings. It is a wonderful 
opportunity for vulnerable people who have barriers 

which prevent them from accessing mainstream 
services to get the relevant information and help. 
This service also enables clients to learn how to use 
online service and Express Plus mobile apps. 

Tax Help (ATO)

This	is	a	free	and	confidential	service	offered	
between mid-July and 31 October each year to 
people who have a taxable income of less than 
$60,000	per	year,	to	complete	their	tax	returns.	 
It is run by Tax Help Volunteers who assist with 
straightforward returns and help clients navigate  
the MyGov website. 

Narcotics Anonymous

Narcotics	Anonymous	is	a	non-profit	fellowship	or	
society of men and women for whom drugs had 
become a major problem. Clients are recovering 
addicts who meet regularly to help each other stay 
clean. They have found through the group 
experience that the therapeutic value of one addict 
helping another is without parallel. Meetings are 
held at Community Northern Beaches each Sunday, 
12 – 1pm.

Alcoholics Anonymous
Alcoholics Anonymous is a fellowship of men and 
women who share their experience, strength and 
hope with each other that they may solve their 
common problem and help others to recover from 
alcoholism. Meetings are held each Sunday at 
Community Northern Beaches between 8-9am.

Marijuana Anonymous
Marijuana Anonymous is a fellowship of men and 
women who share their experience, strength, and 
hope with each other that they may solve their 
common problem and help others to recover from 
marijuana addiction. Meetings are held each 
Monday, 7-8pm.

CatholicCare
CatholicCare Broken Bay Diocese provides a 
financial	counselling	service	from	Community	
Northern Beaches. 
The	financial	counselling	service	operates	one	
Wednesday each month. It provides free, 
independent	and	confidential	financial	counselling	
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to	anyone	having	difficulties	managing	money.	
Financial Counsellors can help with preparing a 
budget or money plan, managing debt, setting 
financial	goals,	understanding	legal	rights	and	
negotiating with creditors.

OzHarvest
OzHarvest provides our clients with free fruit, 
vegetables, and drink products each Wednesday at 
the Centre. This is an incredible and valued 
program	as	many	clients	struggle	financially	to	
afford	the	amount	of	fruit	and	vegetables	required	
for good health.

Taldumande Youth Services
Taldumande Youth Services provide services for 
vulnerable and homeless children and young 
people between the ages of 12-21, and their 
families. They operate Monday – Friday.

Community Care Northern Beaches (CCNB)
CCNB conduct a wide range of services and 
programs across the Northern Beaches and 
Northern Suburbs of Sydney. They provide outreach 
services at Community Northern Beaches for 
persons experiencing mental health concerns that 
are entitled to NDIS support and need assistance in 
accessing	and	utilising	this	benefit.

Manly Legal Advice Service (MLAS)
The Manly Legal Advice Service (MLAS) works to 
provide the local community with access to justice. 
MLAS provides free, practical and accessible legal 
advice to those who need it the most. 
MLAS	operates	every	Thursday	night	from	6pm	to	
8pm and on the third Saturday of every month from 
10am to 12pm. MLAS operates as a walk-in service 
that	is	staffed	by	lawyers	and	clerks	who	volunteer	
their time and experience to ensure that all 
members of the local community have the 
opportunity to access legal advice, regardless of 
the size of the matter.

Legal Practitioners
MLAS	is	fortunate	to	be	staffed	by	an	experienced	
team of legal practitioners who specialise in diverse 
areas of law, including but not limited to: criminal, 
civil and family law matters. Their contributions are 
invaluable to the service and make it possible to 

provide the Northern Beaches community with 
quality, accessible legal help. 
The MLAS would like to sincerely thank the 
following volunteer lawyers who have taken the 
time to help the community over the past year: 
Brian Hamer, Clare Cory, Leo Tyndall, Metin Ozmen, 
Michael Adamo, Patricia Jenman, Peter Wood, 
Sundip Ghedia, Emma Tenkate, Margie O’Neil, 
Nadia Karim, Carrie Nichol. 

Law Clerks
The volunteer clerks at MLAS are tasked with 
assisting the legal practitioners, overseeing 
administrative duties and running the reception 
desk. The clerk’s contribution to MLAS allows them 
to give back to the local Northern Beaches 
community and help ensure the service can 
continue to run smoothly for the public. We would 
like to acknowledge the contributions of our clerks: 
Saxon Ward (Co-ordinator), India Vlotman, Sara 
McKenzie, Connor Barham, Angie Mei, Casey Zhu, 
Dom Christie.

Case Study
The MLAS assisted a client who had been evicted 
from the government housing for alleged breaches 
of lease terms.
The	man,	who	is	affected	by	numerous	disabilities	
and on the NDIS, was assisted by research from 
our clerks and the knowledge of one of our 
solicitors,	and	was	advised	specifically	on	the	
claims via a letter. He was also referred to the State 
Residential Tenancy Authority for assistance.
Tenancy matters have become extremely  
significant	since	the	radically	changing	
circumstances of the COVID-19 pandemic.  
Our clients are often economically vulnerable  
which increases the importance of this area of  
law for the Advice Service.
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Financial donations

Local individuals

Soroptimist International Manly

Dee Why RSL

Manly Lion’s Club

Manly Business Chamber

Copeland Family – ESL Charitable Trust

James	Griffin,	MP

The Sisterhood – Clontarf

Kandy Tagg (and friends)

The Lifestyle Building, Brookvale

Madeline Storey

Gayle Hutchinson

Grill’d Dee Why

Return & Earn Scheme

Zonta

Laura and James Brennan

Circle of Justice

Northern Beaches Refugee Initiative

EchoFarm Pty Ltd (EchoHill Wines)

Georgie Bates

Pindar Proprietary Ltd

Shade of the Vine Pty Ltd

Material donations
Local individuals, families and schools 
Bunnings
Every Little Bit Helps
Share the Dignity
Mona Vale Golf Club
The Sisterhood – Clontarf
Care Essentials
Ben and Jerry’s Manly
SkuVantage
The Peninsula Senior Citizens Toy Repair
Manly Presbyterian Church
Wiseberry Foundation
James Eyden – Clarke & Humel Real Estate
Rotary Club Balgowlah
Officeworks,	Dee	Why
Bilgola Knitters
Annette Neeson (Car for client)
Clive Bailey
Camelot Party Hire

Pro-bono Support
Brand Haven Legal – The Brand Protection Experts
Simone Larmer (Yoga Instructor)

Community Northern Beaches | Annual Report | 2019 - 2020
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Generous donation of banana bread during COVID-19

DONATIONS

Donations & Contributions

Christmas hampers
St Matthew’s Church Manly
Blackmores
St Andrew’s Church Manly
Manly Library Giving Tree
Local families and individuals
Manly Village Public School
Ken Snell – Ray White

Diva Charity Foundation

Food contributions
Oz Harvest
Infinity	Bakery
Brezel Bar
Manly Congregational Church
Manly Lion’s Club
SkuVantage
The Butcher’s Café
Manly Co-op
Community Co-op Northern Beaches  
(Community Pantry)
Corso Bakehouse
Little Viet Kitchen Manly
Yok Thai Restaurant Manly

Corporate Sponsors
Condell Financial services
Geoff	Thomas	Dental
Balgowlah Automotive
Karim & Nicol Lawyers
SmartMove Removals and Storage
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Generous donations clockwise from top left: Adi Hanlon gratefully accepting car donation from Annette Neeson, Christmas gifts donated by Stone 
Real Estate, Seaforth, Sara Copeland presents $15,000 donation from ESL Foundation, Generous donation of sleeping bags from Clive Bailey

DONATIONS

DONATIONS
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DONATIONS

Generous donations clockwise from top left: Forest Rugby Club raises money for Community Northern Beaches, Volunteer Katrine accepting 
donation from Alyssa of Ben & Jerry’s, Metcash donation of food (thanks to volunteer Katrine)

Donations & Contributions
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FINANCIAL STATEMENTS

2020 2019

Current Assets
Cash & Cash Equivalents (see note 2) 546,703         488,427         
Trade and Other Receivables (see note 3) 33,387           89,658           
Total Current Assets 580,090         578,085         

Non Current Assets
Property, Plant & Equipment (see note 4) -                 -                 
Total Non Current Assets -                 -                 

Total Assets 580,090         578,085         

Current Liabilities
Trade & Other Payables (see note 5) 102,304         105,074         
Provisions (see note 6) 350,567         322,974         
Total Current Liabilities 452,871         428,048         

Total Liabilities 452,871         428,048         

Net Assets 127,219         150,037         

Equity
Retained Surplus/Deficit 127,219         150,037         
Accumulated Funds 127,219         150,037         

These financial statements should be read in conjunction with the accompanying notes and 
the attached audit report.

Community Northern Beaches Incorporated

Balance Sheet
for the year ended 30 June 2020

ABN: 77 721 844 221

FINANCIAL STATEMENTS

2020 2019

Income
Income 830,963         823,274         
Total Income 830,963         823,274         

Expenses
Wages 646,398         550,704         
Superannuation 59,282           51,290           
Provision for Lease Renewal 16,660           -                 
Provision for Annual Leave 11,150           -                 
Provision for Building Maintenance (217)               -                 
All other expenses 120,508         214,497         
Total Expenses 853,781         816,491         

Surplus/Deficit for the year (22,818)          6,783             
Surplus/Deficit brought forward 150,037         143,254         
Surplus/Deficit Carried Forward 127,219         150,037         

Community Northern Beaches Incorporated

Income & Expenditure
for the year ended 30 June 2020

ABN: 77 721 844 221
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2020 2019
Income
Funding (see note 7) 507,912         478,117         
Grants  (see note 8) 29,000           88,950           
Donations  (see note 9) 109,892         147,271         
Venue Hire  (see note 10) 78,758           97,185           
Interest Received  (see note 11) 7,635             11,751           
Other Income (see not 12) 97,766           -                 
Total Income 830,963         823,274         

Cost of Services
Community Services
Homeless Services 149,629         84,159           
Community Services 56,837           146,892         
Family, Child & Youth Services 100,636         64,063           
Multicultural Services 165,890         152,948         
Welfare & DV Services 146,243         122,184         
Volunteers Program 50,819           44,178           
SETS Innovation 4,798             -                 
Community Capacity Building 5,057             -                 
Homeless Outreach 6,464             -                 
Stronger Communities -                 -                 
Dee Why RSL 17,500           -                 
Community Engagement 69,275           50,221           
Total Community Services 773,148         664,645         
Total Cost of Services 773,148         664,645         

Gross Surplus/Deficit 57,815           158,629         

Expenses
Head Office Expenses
Administration 12,469           14,884           
Banking 341                515                
Insurances 7,073             18,821           
Telecommunication 2,634             3,173             
Technology 1,704             3,128             
Operating 4,143             7,439             
Marketing 124                1,098             
Occupation 18,735           27,617           
Venue Management Wages 18,062           16,198           
Community Engagement Wages -                 38,045           
North Head Properties (11,926)          -                 
Provision for Annual Leave 11,150           3,507             
Provision for Loss of Funding -                 30,000           
Provision for Lease Renewal 16,660           -                 
Previous Year Accrued Expenses (536)               (7,410)            
Distribution to Cost of Services -                 (5,169)            
Total Head Office Expenses 80,633           151,846         
Total Expenses 80,633           151,846         

Surplus/Deficit for the year (22,818)          6,783             
Surplus/Deficit brought forward 150,037         143,254         
Surplus/Deficit Carried Forward 127,219         150,037         

Community Northern Beaches Incorporated

Income & Expenditure
for the year ended 30 June 2020

ABN: 77 721 844 221
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1. Statement of significant accounting policies

This financial report has been prepared for the use by the Committee and members of the
Centre and is a special purpose financial report. The Committee has determined that the
Centre is not a reporting entity.

The financial report has been prepared in accordance with the requirements of the following
Australian Accounting Standards:

AASB 101 Presentation of Financial Statements
AASB 107 Statement of Cash Flows
AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors
AASB 1031 Materiality
AASB 1048 Interpretation of Standards
AASB 1054 Australian Additional Disclosures

This report is also prepared on an accruals basis and is based on historical costs and
except where stated does not take into account changing values or current valuations on
non current assets. The following specific accounting policies, which are consistent with
the previous period unless otherwise stated, have been adopted in the preparation of this
report for Community Northern Beaches Incorporated:

   a) Cash & Cash Equivalent

Cash and cash equivalents includes cash on hand, deposits held at call with banks and
other short term highly liquid investments with original maturities of six months or less.

   b) Property, Plant & Equipment

Property, plant and equipment, other than freehold land, is depreciated over the estimated
useful life of each asset. The estimated balance of the useful life of assets is reviewed at 
least every three years or as required.

Related Party Transactions

There were no Related Party transactions.

Remuneration or Benefit Received by the Management Committee

Other than reimbursement of reasonable out-of-pocket expenses there was no 
remuneration or benefit received by any member of the Management Committee.

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221
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2020

2. Cash & Cash Equivalents 
Bank - Operating WBC335 74,534           
Bank - Debit Card WBC327 1,815             
Bank - Cash Bonus WBC655 197,585         
Bank - Visa Debit Card STG301 -                 
Bank - Business Cheque STG161 -                 
Term Deposit - 711531 113,071         
Term Deposit - 713908 43,387           
Term Deposit - 727947 -                 
Term Deposit - 167009943 116,311         
Cash - Petty & Emergency -                 

546,703         

3. Current Trade and Other Receivables
Trade Debtors 5,423             
Sundry Receivables 1,252             
Deposits Paid - Suppliers 26,712           

33,387           

4. Property, Plant & Equipment
Office Equipment @ Cost 50,804           
less: Accumulated Depreciation (50,804)          

-                 

5. Current Trade & Other Payables
Reimbursements Due Staff -                 
Trade Creditors -                 
GST Liabilities 3,921             
PAYG Withholding Payable 6,238             
Salary Sacrifice -                 
Accruals 4,400             
Venue Hire Bonds 800                
Unearned Income 86,945           

102,304         

6. Current Provisions
Building - maintenance / new premises 93,783           
Community Centre - funding loss / ongoing projects 195,000         
Lease - renewal / termination costs 25,000           
Leave Entitlements - annual / long service 36,784           

350,567         

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221

2019

1,144      
1,165      

-          
(54)          

58,462    
208,881  
103,116  

-          
114,797  

916         
488,427  

88,068    
1,590      

-          
89,658    

50,804    
(50,804)   

-          

-          
14,765    
(2,050)     

-          
-          

9,845      
400         

82,114    
105,074  

94,000    
195,000  

8,340      
25,634    

322,974  

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221
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2020

7. Funding Income 
NSW Department of Communities & Justice 254,924         
Settlement Services International 149,318         
SSI Settlement Service Program 5,057             
SSI Innovation Fund 4,798             
Northern Beaches Council 93,815           

507,912         

8. Grants Income 
Building Blocks -                 
Community Builders Partnership -                 
Volunteer Program -                 
Computer Drop in -                 
Homeless Outreach Support 6,500             
Community Safety Fund -                 
Love Bites -                 
Street Smart -                 
Westfield Local Hero -                 
Arbonne / KYUP -                 
Corporate Sponsorship -                 
Dee Why RSL 17,500           
Donations -                 
DV Aware / Kakadu Challenge -                 
Pitwater RSL -                 
Stronger Communities -                 
Supported Playgroups -                 
Tibetan Comm Settlement -                 
RMS Road Safety Program 5,000             
Volunteers Project (ESL) -                 

29,000           

9. Donations Income 
Fundraising 26,800           
Donations Various 61,046           
Membership Fees 360                
Counselling Donations 9                    
NSW Health (J Griffin) -                 
The Sisterhood 1,447             
Homeless Outreach Donation -                 
Welfare & DV -                 
Unconditional Grants 5,000             
Corporate Sponsorship 1,000             
Donations for Programs - Goodwill Hunting 6,000             
Donations for Programs - Larapinta 3,725             
Donations for Programs - Tibetan Support 4,505             
North Head Properties -                 

109,892         

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221

2019

247,639  
132,945  

2,063      
3,224      

92,246    
478,117  

2,000      
14,000    

-          
-          

7,528      
4,600      
5,078      
1,000      

10,000    
7,360      
2,000      
2,780      
1,550      
1,172      
5,081      
6,681      
4,300      
9,000      

-          
4,820      

88,950    

1,423      
9,342      

555         
95           

75,000    
20,492    

2,655      
575         
-          
-          
-          
-          
-          

37,134    
147,271  

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221
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2020

10. Venue Hire Income
Venue Hire Hall 36,674           
Accomodated Services 34,280           
Womens Shelter 6,364             
North Head Rental Management 1,440             

78,758           

11. Interest Income
Term Deposit - 349082336 -                 
Term Deposit - 353416554 3                    
Term Deposit - 355920501 -                 
Term Deposit - 356587287 -                 
Term Deposit - 167009943 1,514             
Operating - 709335 69                  
Term Deposit - 711531 4,189             
Debit Card - 709327 3                    
Term Deposit - 713908 1,441             
Cash Reserve - 713655 88                  
Term Deposit - 727947 328                

7,635             

12. Other Income
Aust Govt JobKeeper Subsidy 72,000           
Aust Govt Cash Flow Boost 25,766           

97,766           

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221

2019

56,307    
34,514    

6,364      
-          

97,185    

4,874      
2,406      
3,420      
1,051      

-          
-          
-          
-          
-          
-          
-          

11,751    

-          
-          
-          

Community Northern Beaches Incorporated

Notes to the Financial Statements
for the year ended 30 June 2020

ABN: 77 721 844 221
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2020 2019
CASH FLOW FROM OPERATING ACTIVITIES

Receipts from Federal, State and Local government 507,912 478,117
Receipts from grants 29,000 88,950
Receipts from donations and membership fees 109,892 147,271
Receipts from venue hire 78,758 97,185
Interest received 7,635 11,751
Other income 97,766 0
Payments to employees (705,680) (601,994)
Payments to suppliers (120,508) (180,990)
Net cash provided by Operating Activities 4,775 40,290

CASH FLOW FROM INVESTING ACTIVITIES

Receipts from debtors 56,271 (85,336)
Payments to creditors (2,770) 85,301
Payments for property, plant and equipment 0 2,017
Net Cash provided by Investing Activities 53,501 1,982

CASH FLOW FROM FINANCING ACTIVITIES

Nil 0 0

SUMMARY

Net increase in cash held 58,276 42,272
Cash at the beginning of the financial year 488,427 446,155
Cash at the end of the financial year 546,703 488,427

Community Northern Beaches Incorporated

Statement of Cash Flows
for the year ended 30 June 2020

ABN: 77 721 844 221
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COMMUNITY NORTHERN BEACHES

52 Raglan St, Manly NSW 2095
Telephone: 02 9977 1066 
Email: info@cnb.org.au

www.cnb.org.au


