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INTRODUCTION

OVERVIEW

Community Northern Beaches Inc. (CNB) has
worked tirelessly for forty-two years on behalf of the
people of the Northern Beaches. CNB is a unique
community-based charity offering a range of core
services and accommodating a large number of
third party ‘accommodated’ service providers
focussed on delivering free or low-cost services to
the most marginalised and disadvantaged members
of the community. It is a vibrant, well established
community hub with a deserved reputation for
offering targeted early intervention and face-to-face
services and community building.

CNB is administered by
a volunteer Management
Committee made up of
qualified and experienced
community members with
a passion for social justice
and social change at the
local level.

In partnership with our accommodated services and
other NFP organisations, our clients are offered
wrap-around services which can often address the
complex issues with which they are faced.
CNB is administered by a volunteer Management
Committee made up of qualified and experienced
community members with a passion for social
justice and social change at the local level.
The day to day work is driven by a small group
of staff who bring a wealth of knowledge and
genuine commitment to their roles. They are ably
supported by a large cohort of volunteers whose
can-do attitude and demeanour set the tone for our
relationship with our clients and supporters.
CNB also offers a large Hall for use by the community.
This facility has become a focal point for a range of
activities that service parents, babies and toddlers
to our more senior community members, with
dance, music and exercise being the primary uses.
CNB receives funding from a number of sources:
Department of Communities and Justice (NSW
Government), Settlement Services International,
Northern Beaches Council, venue hire fees and
community donations. We are grateful for the
confidence and support shown by these
organisations and the community for the work
CNB undertakes.
We receive significant support from the general
community and local service organisations who
provide material donations (food, clothing, toiletries,
bedding). Without this support, what we offer to our
clients would be greatly diminished.
As CNB moves forward we will continue to focus on
the needs of those in the community who are often
forgotten. We will look to proactively expand our
services and footprint across the Beaches and
continue to work closely with partner organisations
who offer real value and solutions to our clients. We
are also committed to finding opportunities to do
preventative interventions in order to build individual
and family resilience and prevent psychological and
social problems developing.
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INTRODUCTION

OUR ABC’S

WE ARE AVAILABLE	
We’re available and willing to help. We give

face-to-face, quality time to guests of our drop-in
centre. We have an open door policy that allows
anyone to access our services. This is what
communities should be like: inclusive, regardless
of background or circumstance. To make this
possible, the majority of services are free.
This allows us to reach out to those doing it tough,
and support the most marginalised members of
our community.

WE ARE BUILDERS

 e are builders of community, committed to
W
growing and strengthening relationships amongst
people and organisations. A huge part of this
work involves targeted early intervention and
empowering people to have more positive
pathways in life. It’s a big, long-term task we
cannot do by ourselves and the reason we work
collaboratively with members of the community
and other organisations.

WE CARE ABOUT COMMUNITY	
We do what we do because we care about

people and believe that individuals flourish
within community. We are all worthy of love and
belonging. A resilient and healthy community
empowers its members, sees strength in diversity,
preserves people from isolation, creates a safety
net and protects the vulnerable.
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Patron James Griffin
MP for Manly

Adele Heasman
President

Patron Michael Regan
Mayor of Northern Beaches Council

Kandy Tagg
Vice President
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Caroline Pearce
Secretary

Judith Juenemann
Volunteer Representative
(appointed November 2018
resigned April 2019)

Bill Barnes
Treasurer

Sally Cornelius
Committee Member
(appointed November 2018)
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Paula James
Counselling Representative

Peter Wood
Committee Member

Executive
not pictured
Public Officer
John O’Connor

Mary Nelson
Committee Member
(resigned February 2019)
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OUR STAFF

VOLUNTEERS

Executive Director

Volunteer Representative

John Kelly

Judith Jeunemann

Executive Manager Domestic Violence & Welfare

Specialist Volunteers

Anona Le Page

Jan Houghton – Grants & fundraising

Manager Homeless Services

Carmel McCarney – Social Media

Daniel Peterson

Manager Volunteer Services
Jaz Smith

Julia Denne – Multicultural support
Margaret Caskey – Homework club
Jennifer Herringer – Homework club
Lynda Stokes – OzHarvest

Manager Family, Child and Youth

Sue Ware – Community Information

Jan Schatz

Kym Fowler – Corporate Support

Manager Community Engagement

Chris Meehan – Tibetan Driving Program

Sera Kumeroa

Manager Multicultural Services
Maria-Elena Chidzey

Multicultural Service Officer

Nigel Henry – Tibetan Driving Program
Ravinder Soin – Tibetan Driving Program
Steve Elliot – Tibetan Driving Program
ESL Mentors x 40 (a wonderful contribution)

Dhondup Dhondup

Executive Assistant
Tina Hicks

Domestic Violence & Welfare Officer
Belinda Verhagen

Homeless Outreach Worker
Rebecca Harris

Bookkeeper
Carlie Risk
Showing our appreciation to the Tibetan facilitators at the Launch of
Interim Research Report
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Front Desk Volunteers

The Clontarf Sisterhood including

Vivianne Band

Carmel McCarney

Sharon Boyle

Bonnie Redman

Barbara Gallacher

Pippa Stuart

Robyn Gold

Meriel Frost

Chrissie King

Sarah Day

Judi Jeunemann

Phyl Jelinek (ESL Programme)

Jeannette Lambert

Students

Jill Milford
Colleen Miller
Jean Nass

TAFE
Northern Beaches Community College

Anna Panetta
Caroline Pearce
Marian Pilone
Jennifer Richards
Carmen Russo
Kandy Tagg
Nora Takats
Helen Wilding
Allanah Greco
Cathie McNabb
Tara McConnell
Angela Reid
Pip Bakker
Katrine Whittle
Saskia Groen
Rachel Ireland
Volunteer mid year lunch. Left to right: Helen Wilding, Carmen
Russo, Barbara Gallagher, Chrissie King, Sue Kenney, Anona Le Page,
Frankie van den Hoek, Jean Nass
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EXECUTIVE COMMITTEE AND MANAGEMENT

PRESIDENT’S REPORT

ADELE HEASMAN PRESIDENT
I am delighted to present to you my 2018/2019
Annual Report. We seem to arrive at this point every
year, very quickly!
Firstly, on behalf of the hard-working Management
Committee, I would like to pay tribute to John Kelly
our Executive Director, who not only steers our ship
but manages staff, volunteers, clients and
stakeholders on a daily basis with a commitment
and drive which exudes passion and enables
Community Northern Beaches to not only reach but
surpass our outcomes.
Our amazing staff, whose work is detailed in the
following pages, ensure the fulfilling of our mission
statement and vision of ‘Building social capital and
enhancing the quality of life for the community’.
Alongside staff, some 100 volunteers assist in the
daily operations of our work - a friendly face at
reception, sorting and updating pamphlets, writing
funding submissions, connecting with businesses
for their support, maintenance, fundraising with a
capital ‘F’! sitting on the Management Committee,
Mentors for ESL, Volunteer driving instructors,
helping with social media and numerous other roles
arising throughout the year.
I would personally like to thank our funding bodies
for their valuable and most appreciated
commitment to our work this past year – the NSW
State Government; Department of Communities
and Justice, Northern Beaches Council, and the
Federal Government through Settlement Services
International. This past financial year, our patron
James Griffin MP was able to secure further ‘oneoff’ funding from the Minister of Health in
recognition of the tremendous work we do under
very difficult circumstances.

All of this support makes a real difference to the
lives of many.
We have been given the opportunity to work with
the Sydney Harbour Trust by signing a Heads of
Term Agreement to manage 3 properties on behalf
of 3 different community organisations working from
the properties to provide critical services for their
clients. This was a sign of faith in our ability to
manage the properties, and a testament to how
equitable partnerships and cooperation between
multiple agencies works for the betterment of the
community.
Whilst we look back on more than 40 years of
valuable work in our current site at 12 Wentworth
Street, Manly, we now look forward to the year
ahead which will see us relocate to new premises at
52 Raglan Street, Manly. We are very grateful for the
opportunity to work with the Northern Beaches
Council in the setting up of their first Community Hub.
The balance between providing services, meeting
increasing demand from new clients and having
enough staff to do this, together with the financial
resources required, is an ongoing challenge for the
Management Committee. This unmet demand can
be concerning at times for our staff. We will
continue to work with our funding bodies in the
coming year to ensure we can support our staff as
they seek to care for their current clients as well as
being able to service the seemingly endless stream
of new clients seeking the care and support of
Community Northern Beaches.

This past year we have seen our supporters go
above and beyond with the work of the Clontarf
Sisterhood providing valuable and much needed
financial and in-kind support. We have received
financial support from various organisations and
RSL’s up and down the Northern Beaches.
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I would personally like to thank our funding bodies for
their valuable and most appreciated commitment to our
work this past year – the NSW State Government;
Department of Communities and Justice, Northern
Beaches Council, and the Federal Government through
Settlement Services International.

Adele Heasman
President

Executive Committee and Management
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TREASURER’S REPORT

BILL BARNES TREASURER
I’m pleased to report to members of the Association
that we continue to operate in a financially sound
and responsible manner and that we should have
no trouble in meeting our foreseeable expenses.
I would like to thank the many organisations and
individuals who have contributed to the running of
the Centre’s activities. The Sisterhood Clontarf have
been fantastic in their efforts, and we have received
wonderful support from many others, particularly
Arbonne, KYUP!, Pittwater, Dee Why and Balgowlah
RSL Clubs, Precise Property, Manly Business
Chamber, Condell Financial and Balgowlah
Automotive. A special mention goes to the Member
for Manly, James Griffin, for his continual advocacy
on our behalf.
My personal thanks go to my fellow Management
Committee members for their commitment,
expertise, and common sense approach; to our
Executive Director and staff for their hard work and
dedication to the welfare of the Centre’s clients; and
to our wonderful volunteers who collectively put in
many thousands of hours during the year – without
this the Centre would not be able to assist as many
people as it does.
Thanks are also extended to our auditor, Peter
Jackson, from Shuriken Consulting and to Anita
Pavlovic from anitapavlovic.com for her expertise
and knowledge.

Income
Direct and indirect Commonwealth and State
Government funding and grants (program and
one-off) accounted for 58% of our income for the
year. Settlement Services International continued as
the channel for funding from the Commonwealth
Government for our Multicultural program. We are
grateful to Northern Beaches Council for their
significant support.

This has allowed us to expand our services in
multiple directions.
We continued to also rely for raising funds by hiring
out the upstairs hall and rooms to service providers
and community groups. This year around 11% of
the Centre’s total income was raised this way.

Expenditure
Staff costs are the Centre’s major expense,
representing about 78% of total costs. Ongoing
efforts are made to minimise operating costs and
to use our funds where they will be most effective.
I believe it is something we can all be very proud of
when we can tell from our year-end figures that
86% of our total income is directly used in providing
the programs and services for the Centre’s clients.
Many of our donors made contributions in kind,
which helped to reduce costs, for which we thank
them wholeheartedly.

Future Challenges
Funding from the NSW Department of Communities
and Justice is in place until June 2020. The
arrangement with Settlement Services International
is due for re-negotiation in early 2020. Both these
sources of main funding carry a similar risk in that,
as the political and economic climates fluctuate, the
possibility of losing funding, or current funding
levels decreasing, is ever-present. Should this
funding not be renewed at the same level in future,
we have a specific reserve of funds to allow most
existing services to continue for approximately
three months whilst other arrangements are made
– this reserve is increased each year as
circumstances allow.

We have put considerable energy this year into
applying for a large number of grants that are
available for organisations like ours and I am happy
to report that we have been highly successful.
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We have put considerable energy this year into
applying for a large number of grants that are available
for organisations like ours and I am happy to report
that we have been highly successful. This has allowed
us to expand our services in multiple directions.

Bill Barnes
Treasurer

Executive Committee and Management

Carlie Risk
Bookkeeper
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EXECUTIVE DIRECTOR’S REPORT

JOHN KELLY EXECUTIVE DIRECTOR
Community Northern Beaches (CNB) has built
on the foundation laid in the preceding two years
to expand service delivery across the Beaches.
Staff have striven to provide new and innovative
programs to those in the community requiring
different forms of support to assist them in their
daily lives.
In order to achieve expanded service delivery, we
must acknowledge the support of a number of
organisations who assist our work.
Northern Beaches Council provided us with five
grants during the year which enabled us to deliver
services to the multicultural community, homeless
outreach, a program for building confidence and
self esteem in young girls, and a major study and
community building project highlighting the
contribution of the Tibetan community on the
Beaches. Additionally, their continued support for
CNB through recurrent funding allows us in
particular to tackle the immediate issues created for
clients through homelessness.
Funding provided from DCJ and Settlement
Services International (SSI) is vitally important to the
future of CNB and the lives of many. A new
reporting regime introduced by DCJ will enable us
to better showcase our work and the numbers of
persons assisted. Already we can see the numbers
for the drop-in service at our Manly office alone will
exceed 17500 visits per annum; a phenomenal
number given our small resource base.
We have a large number of partner services who we
work closely with across programs such as
supported playgroup (Integricare), Ready for Life
Ready for Success (Relationships Australia), youth
mentoring (Raise Foundation), infant massage
(CatholicCare), homelessness (Mission Australia),
and domestic violence (NB Women’s Shelter &
Womens DV Court Advocacy Service).

local community; Legal Aid, Warekila, Odyssey
House, Tenancy Advice, CCNB, Centrelink, Manly
Legal Service, Taldemunde Youth Homeless Service
and OzHarvest to name a few.
I must acknowledge the outstanding contribution of
The Sisterhood Clontarf. Their efforts with
fundraising, social media posts, general awareness
raising of CNB, and volunteering across a number
of areas has made a significant difference to our
organisation.
Our local State Member; James Griffin, continues to
support and advocate for CNB in recognition of the
unique nature of much of the work that we
undertake, much of which CNB alone delivers on
the Beaches.
Of course, our volunteer base is critical to our
ongoing success. They fill so many varied roles on
our behalf; ESL mentors, front of house reception,
driving instructors, homework group, fundraising,
social media, and those on the Management
Committee. Their passion, empathy and
commitment is and remains outstanding.
We look forward to 2019/20 with a great deal of
excitement. Relocating to new premises for the first
time in decades will finally provide our staff,
volunteers and clients with a modern and spacious
office with amenities to support our ongoing work
and that of our accommodated services. We are
doing this in partnership with Northern Beaches
Council. We will continue to build on a model of
service which we hope can be replicated across
the Beaches for the benefit of all.

Additionally, our accommodated services are vital in
building a real community hub providing a wide
range of complimentary services supporting the
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Relocating to new premises for the first time in
decades will finally provide our staff, volunteers
and clients with a modern and spacious office
with amenities to support our ongoing work
and that of our accommodated services.

North Head Properties left to right: James Griffin MP, Mary Darwell
CEO of Harbour Trust, Katherine Owen, John Kelly Executive Director
CNB, Minister Ray Williams
John Kelly
Executive Director

Executive Committee and Management
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CORE SERVICES

DOMESTIC VIOLENCE

ANONA LE PAGE EXECUTIVE MANAGER DOMESTIC VIOLENCE & WELFARE
Our Domestic Violence Support Service provides
the only drop in facility on the Northern Beaches
and North Shore, offering immediate help to
those who are dealing with Domestic and/or
Family Violence.
While Community Northern Beaches has always
offered inclusive welfare assistance to both male
and female clients in its 42 years of operation, the
need for a specific Domestic and Family Violence
Support service was identified as urgent and critical
8 years ago.

THE COMPLEXITITIES OF THE PROBLEM
Whilst the media portrayal of “bruised and battered”
women and children seize our attention and have
brought about much needed criminal legislation
for Domestic Violence, studies show that the
majority of Domestic and Family Violence is NOT
just physical but comprises a combination of
the following:
•
•
•
•
•
•
•
•
•

14

•

•
•
•
•

Misconceptions

Coercive control

These statistics challenge some of the common
misconceptions about Domestic and Family Violence:

Sexual abuse

Emotional and psychological abuse
Verbal abuse and intimidation

Technology-facilitated and cyber abuse
Spiritual abuse

Economic deprivation
Social isolation

Some of the recent statistics released about
Domestic and Family Violence in Australia include
the following:

•

•

1 in 5 pregnant women are abused physically or
emotionally by a partner
1 woman dies almost every week at the hands
of a current or former partner
$340 million is spent every year on the Northern
Beaches and North Shore on redressing the
impact of Domestic and Family Violence through
providing women and children with medical and
psychological care, rehousing them, protecting
them legally, dealing with the associated fallout
in the workplace, etc.
Over 300 Domestic Violence assaults are
reported in our service area over one year
200 Apprehended Domestic Violence Orders are
issued on average per year, with over a third of
these breached
Domestic Violence happens predominantly in
the home
The vast majority of Domestic Violence is
perpetrated by a man against a woman

Physical violence to women, children and
property

Some facts and statistics

•

•

1 in 3 Australian women over 15 years old
is physically abused by a current or former
male partner
1 in 4 women have experienced sexual violence
from a current or former male partner

Myth	The use and abuse of alcohol causes
domestic violence.
Reality 	Most physical assaults are by sober
perpetrators
Myth
Users of violence are mentally ill
Reality Only 10% of perpetrators are diagnosed
with mental illness
Myth
No bruises means no victim
Reality 	Services and society miss the cues of
coercive control and psychological abuse
Myth
Men’s domination over women is natural
Reality 	We need to be honest about how social
hierarchies harm each of us
Myth
Female victims are just co-dependent
Reality 	Co-dependence is more a result of
long-term abuse and coercive control
Community Northern Beaches | Annual Report | 2018 - 2019
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Barriers to leaving violent situations
In our work, we need to recognise and work with
the significant barriers to women being able to
leave situations of Domestic and Family Violence,
including the following:
• Financial /Legal, that is, limited or no access to
money
• Cognitive dissonance (the ability to hold
conflicting views and beliefs), for example,
knowing the abuser won’t change and,
simultaneously, believing that it is possible that
he might be different in the future.
• Believing that there is nowhere to go where they
can be safe
• Little or no extended family support
• Post-Traumatic Stress Disorder, leading to inertia
and the inability to make decisions and take
positive action
• Fear of perpetrator finding her
• Belief that the perpetrator will self-harm if she leaves
• Belief that the children need a father regardless
of how dysfunctional the situation
• Fear of managing alone

WHAT DO WE
DO AT CNB?
Our Domestic and
Family Violence
Support Service
has a multipronged approach
to dealing with the
scourge of this
violence: we aim to
do preventative
work, lobbying and
advocacy, and, of
course, intense
support and
Anona Le Page, Executive Manager
Domestic Violence & Welfare

Core Services

welfare work with the women and families caught
up in the violence.

Advocacy and support
When we are approached by a person or family
being abused, or another agency refers someone to
us in this situation, we offer immediate assistance
either face-to-face or on the phone. We use a triage
model, identifying the safety of the client as of
paramount importance, offering the client a nonjudgmental, client-centred and supportive
environment so that they feel heard, believed, safe
and accepted.
The Manager Domestic Violence is on the Board of
the Northern Beaches Domestic Violence
Committee, which runs the White Ribbon Breakfast
and Domestic Violence Beach Walk during the
annual 16 Days of Activism, to raise awareness in
the public domain. We provide bi-weekly support
for women with their applications for an ADVO at
Manly Court, as a Seconded Worker for the
Women’s Domestic Violence Court Advocacy
Service, (WDVCAS). We attend various Interagency
meetings such as the Northern Beaches Mental
Health Interagency and the Women’s Crisis
Accommodation Working Group. I am also a
member of WomenNSW and the newly formed peak
body Women’s Safety NSW.
We offer a wrap-around, integrated service to these
clients which can include all or some of the following:
•

Safety Assessment

•

Immediate needs identified, and, where
necessary, engage with the police or medics to
ensure these immediate needs are met

•

Support with seeking Apprehended Domestic
Violence Order

•

Conduct a cyber safety evaluation, and support
the client to make changes where necessary

•

Develop a Safety and/or Leaving Plan

•

Engage in referral and advocacy for crisis
accommodation
15
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•
•

Advocate with a Centrelink Social Worker for
financial support where needed
Refer and engage with legal services where
required

•
•

Refer to Victims Services NSW
Provide material aid provided as required,
including clothing, food, toiletries,
Opal Card etc.

•

Provide ongoing case management and follow
up, recognising the structural, financial,
psychological and other barriers to leaving the
violent situation

Building Blocks Workshops are run throughout the
year in a 6-week program designed specifically for
women in dysfunctional relationships. This program
is co-facilitated by the Manager with counsellor,
Frankie van den Hoek. The workshops cover a
range of essential areas including: understanding
family dynamics and family of origin
intergenerational patterns, grief and loss, rebuilding
self-esteem, establishing healthy boundaries in
relationships, assertive communication skills,
conflict resolution strategies, and the development
of realistic goals and future plans. The positive
outcomes that we have witnessed in the lives of our
clients who attend these workshops is testament to
the power of this program.

Early Intervention and Prevention
We acknowledge the impact of patriarchal violence
on the behaviour and attitudes of the offspring of
violent men, and that adults have the strongest
influence on shaping young people’s attitudes
towards women. We are very clear that to intervene
effectively in the long term, therefore, we need to do
preventative work with young people to positively
shape their future relationships.

in high schools with students in years 7 to 10. The
workshops focus on exploring and building young
people’s understandings of respectful relationships
and creating awareness around domestic and
family violence.
In addition, over the next year, we will be running
workshops for men, focusing on healthy
relationships, identifying patriarchal violence and
patterns of family violence.
Our program work also includes establishing a
mediation service for couples. This will be provided
by a registered practitioner who has generously
offered her services.

THE WAY FORWARD
We believe that, as human beings, we are entitled
to feel physically and psychologically safe and
hence Domestic and Family Violence is a
signification violation of our human rights.
Our mission is to continue to grow our Domestic
Violence Service, recognising that the need is on
our doorstep on the Northern Beaches but the
footprint is global and the only way to help is to
assist one woman at a time wherever we can.
Given the devastating severity of this problem on
the Beaches and in society broadly, it is absolutely
imperative that we expand our Domestic and Family
Service to do justice to the scale of the problem. In
particular, we need to do significantly more
preventative work with young people and provide
increased support and advocacy for women and
families in crisis. We are currently seriously underresourced and in dire need of a further Domestic
Violence Case Worker to assist us to do the work
effectively.

This needs-based indicator led Community
Northern Beaches to implement The Love Bites
Program schools’ program which is run by our
Manager Family, Child and Youth; Jan Schatz. Love
Bites is a nationally recognised program facilitated
16
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FAMILY, CHILD AND YOUTH

JAN SCHATZ MANAGER FAMILY, CHILD AND YOUTH SERVICE
The focus of the Manager- Family, Child and Youth
Services remains the fulfillment of the Targeted
Earlier Intervention (TEI) program initiated and
funded by the Department of Communities and
Justice (DCJ), and co-ordinated in our area by
Michelle Erofeyeff. We have sought to ensure that
our work is programmatic and preventative, aiming
to intervene early, particularly with vulnerable
children, adolescents and young families, seeking
to build resilience and internal resources at key
developmental milestones.
In the future our DCJ funding will not only be
dependent upon our TEI work but on our extensive
partnerships with other organisations. This is part of
DCJ’ efforts to rationalise resources and reduce
overlapping of service provision to clients

SUPPORTED PLAYGROUP
Since September, 2017 we have partnered with
Integricare to run a free Supported Playgroup for
families experiencing determinants of vulnerability
with children 0-5 years. This program is run on
Thursday mornings at the Brookvale Community
Centre. The venue is ideally situated on public
transport and has suitable indoor and outdoor
spaces for play
and learning.
The focus of a
Supported
Playgroup is on
Community
workers supporting
parents to connect
with and nurture
their children
during the
playgroup, as well
as further
developing
parenting skills.
Jan Schatz
Manager Family, Child and Youth Service

Core Services

This service targets children and/or the parents who
are experiencing social exclusion and struggle
socially, culturally, economically, or psychologically
in various ways. Links, referrals and access to
community health and social services are regularly
made through the Playgroup.
This year we also partnered with the ECEI
Coordinator from Cerebral Palsy Alliance to offer
in-depth interventions and navigation around the
NDIS. This has been beneficial for families who are
isolated, have multiple children with developmental
delays and/or have been identified as having
multiple complex needs.
This program is designed explicitly for specific
families in need (‘high needs’) and is by referral only
from Early Childhood Nurses, Social Workers, and
sometimes from the clients who know of other
families needing support. Due to these factors, we
only accommodate 12-15 families at any one time.
This year we were able to apply and secure funding
for the Evidence-based Sing & Grow National Music
Therapy program, which was run over 8
consecutive weeks during term 1, 2019. These
one-hour weekly sessions are run by a qualified
Music Therapist who facilitates hands on music
activities incorporating singing, small instruments
and other resources. Opportunities to initiate
reflective conversations are used to support the
building of parental responsiveness and child
development.
A key focus this year has been to holistically
engage families via small workshops focussing on
Emotional Wellbeing, Healthy Living, Child
Development, and Children’s Personal Safety and
Wellbeing. We were fortunate to secure funding
from the Northern Beaches Council for Nutritionist
Jess Stevenson from The Nourishing Point to
deliver a series of workshops at the Centre and in
family homes, providing education and resources
around healthy eating, eating on a budget, meal
planning/prep and food safety and hygiene.
Each week we provide a delicious and nutritious
morning tea. Volunteers help with playgroup set up,
facilitation and set down. Having this support
17
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makes a huge difference to our ability to engage
with all playgroup members each week.

RESPECTFUL RELATIONSHIPS PROGRAM LOVE BITES

PARENTING PROGRAMS

‘Love Bites’ is an extremely successful schoolbased Domestic and Family Violence and Sexual
Assault prevention program. The program comes at
no cost to schools or students. ‘Love Bites’ is
based on best practice standards for education
programs as recommended by the Federal
Government funded Australian Domestic and Family
Violence Clearinghouse and other leading
academics in the area of violence against women.

PlayTalkRead, the School Ready program, run by
qualified Speech Pathologist Sherene Alfreds, is
aimed at parents and carers of pre-schoolers (3-6
years) to support children’s language development
and learning by building language learning into
everyday activities and family routines. The program
was facilitated in our Hall weekly for 1 hour over a
period of 8 weeks from February to March 2019.

INFANT/PARENT BONDING PROGRAM
Infant Massage was co-organised with CatholicCare
and run once a week during terms 3 and 4, 2018
over a period of 10 weeks for 10 families. The
program was designed to aid infant health,
development, parent child bonding, parent
confidence and relaxation.

WELLBEING AND EMOTION COACHING
PROGRAM
We partner with Relationships Australia to facilitate
the ‘Emotion Coaching’ program which is part of
the ‘Ready for Life Ready for Success’ model
developed by DCJ and the Department of
Education. This program is run in local high schools
and across Sydney Northern District schools.
The program is a whole day program delivered to
years 5, 6, 7, and 9 regularly throughout each
school term. Wellbeing days are specifically
designed for pre-teen and adolescent students to
assist with the challenges and experiences of high
school and the transition into adulthood. Wellbeing
days aim to build up students’ own sense of
resilience and confidence by enhancing and
providing skills in social, emotional and
interpersonal situations, aid development in
emotional literacy, personal boundaries, stress
alleviation techniques, self-esteem and examining
the experience of friendships and the important
roles they play.
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‘Love Bites’ is facilitated by local service providers
such as sexual assault workers, domestic violence
workers, youth workers and police liaison officers.
Four members of staff at CNB have been trained in
the ‘Love Bites’ program which consists of two
interactive education workshops on Domestic and
Family Violence and Sexual Assault and Consent
followed by a creative workshop that consolidates
the information from the morning.
Since 2018, Community Northern Beaches has
been responsible for rolling out the ‘Love Bites’
program across the Northern Beaches and Lower
North Shore, including schools such as The Forest
High School, Killarney Heights High and Mosman
High. I am currently the Area Coordinator and lead
facilitator for the ‘Love Bites’ program and have
spent a considerable amount of time sourcing and
recruiting quality professionals to facilitate the
program to the year 10 cohort. Each session usually
consists of 150 students, run in 5 classrooms
simultaneously over a day, with 2 facilitators per
classroom. This has been the greatest logistical
challenge for the program, along with the lack of
funds to pay the facilitators for their time and
training.
We have been fortunate enough to receive funding
raised at the White Ribbon Breakfast and Zonta,
which has enabled us to fund 6 freelance facilitators
to the 2-day NAPCAN ‘Love Bites’ training. We are
applying for grants to help support and sustain the
program, but funding is limited. I am interested to
explore any avenues for training and recruiting
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facilitators to help deliver this program across the
Northern Beaches and Lower North Shore so that
we can expand to other schools.

KYUP! PROJECT - INSPIRING CHANGE AND
KEEPING OUR KIDS SAFE
Statistics show that many young people are
exposed to domestic violence and experience child
abuse, harassment and family violence. This
impacts on their social well-being and mental
health. With this in mind, we created a community
initiative to raise awareness and end the cycle of
violence at a grassroots level. After securing
funding from the Northern Beaches Council and
Arbonne, we partnered with Mel Thomas founder of
the KYUP! Project to facilitate a Mums & Daughters
Self Protection Workshop, held on the 18 May, 2019
and again on the 19 October, 2019. This is a free
violence prevention and empowerment workshop
for local mothers/carers and girls (aged 10-17 years).
The workshop was marketed extensively through
our social media, The Peninsula and North Shore
Living and networks. The workshop in May
attracted over 70 participants and had a hugely
powerful positive impact, with one mother stating,
“Mel is passionate in her quest to empower young
girls with effective tools to protect themselves”.

YOUTH MENTORING
This year I have been actively involved with Raise
Foundation’s Youth Mentoring program at Cromer
High for year 9 students identified as needing
additional support. The program is run weekly on
Wednesday mornings during terms 2 and 3.
Mentors act as positive role models, and a
sounding board to ensure young people feel heard,
valued and supported.
The 20-week program covers fundamental topics
such as Nutrition, Exercise, Sleep, Goal Setting,
which has strong links to self-efficacy, confidence
and self-esteem, hope for the Future, as research
suggests a hopeful future for young person’s means
less likelihood of experiencing depression and
Core Services

suicidal thoughts. Identifying and understanding
strengths, learning styles, skills, resume writing
and interviewing, Mental Health, and Friendships
(healthy vs unhealthy), as we know that peer
relationships are extremely important to young
people. At the conclusion of the program, we
celebrate our mentees by hosting a Graduation
ceremony.

MENTORING YOUNG PARENTS
I have also been involved with Raise Foundation’s
Bump mentoring program for pregnant and
parenting young women aged between 13 and 23.
This program is a fun way to meet other young
mums, have much needed “me” time and gain the
support of a mentor who is an experienced mum
from the community and has completed the Raise
Youth mentoring training. Young mums can refer
themselves to the program, or can be invited to
attend by community workers, midwives, youth
workers, caseworkers and community organisations
who feel they will benefit from having a neutral
positive role model in their lives.
Bump offers weekly mentoring and workshops
during terms 2 and 3 with activities like cooking,
Yoga, art and pamper sessions. Bump helps young
mums work out what they would like to do in their
life, personal goal setting like study or finding work
or building skills in budgeting or legal rights, mental
health support and most importantly offers a

Baker McKenzie Legal Information Session with Raise Bump
- mentoring for young mums
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chance for young mums to meet other young
mums in their area and build a great social network.
Bump is free to attend, snacks are supplied, and
on-site babysitting is provided. The program
concludes at the end of term 3 with a Graduation
celebration event.

YOGA
Since October 2018 we have been offering free
community Yoga in our Heritage Hall. Run weekly
for one hour during term time it is hosted each
Friday morning by Simone Larmer, who is a
qualified and intuitive yoga teacher. This helps
support community members to instil a greater
sense of health and wellness. Simone caters for all
levels from beginners to advanced.
Psychologist Dr Lyndsay Brown, says, “International
research has established that yoga and related
activities can impact positively and significantly on
developing mental resilience and fortitude and
inoculating us against future mental illness”. We
have marketed this program extensively and have
maintained regular clients averaging 14 participants
each week.

FAMILY SUPPORT
Given the growing needs of our drop-in-services,
I am often called to assist with general welfare,
family support and crisis case management.

Left to right: Jess Greenway with founder of KYUP! Mel Thomas

Morning tea at Supported Playgoup

Playgroup storytime
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Above artwork from the Lovebites programme

Above and right: KYUP! Project

Core Services
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DANIEL PETERSON MANAGER HOMELESS SERVICES
Community Northern Beaches acts to prevent and
reduce homelessness in the Northern Beaches.
The Homeless Outreach Service (HOS) is now in its
eighth year and exists to support anyone
experiencing, or at risk of, homelessness with a
particular focus on people who have fallen through
the cracks. The primary objective of the HOS is to
reach out to, build engagement with, and provide
ongoing assistance to the target group, which
includes some of the most marginalised members of
the community.
Homelessness on the Northern Beaches is an
often-hidden problem and it’s imperative that the
Homeless Outreach Service continues to reach out,
uncover the growing numbers and provide support.
The HOS play a pivotal role in encouraging
engagement for many individuals, helping remove
obstacles to accessing essential support services
and empowering people in their recovery journey.

OUTREACH
The homelessness team which includes Daniel
Peterson, Manager and Rebecca Harris, Homeless
Outreach Worker, proactively befriend visitors who
access the crisis drop-in to identify if they are either
experiencing, or at risk of, homelessness. Between
6-10 people are engaged with the service each day
in this context (this includes both new and existing
clients). In the 2018/19 financial year 143 new
clients were added to the CRM (constituent
relationship management database) having engaged
with the HOS.
A significant amount of time is also allocated to
responding to reports of people sleeping rough
from: Northern Beaches Council, NSW Police, local
business owners and the general public. There were
69 outreach visits carried out in response to these
referrals. The HOS welcome referrals from anyone in
the community by phone, email or in person.
Finally, the HOS is shifting towards more regular
assertive outreach by visiting known hotspots on
the peninsula with a speculative approach to
identifying potential clients. As part of this, periodic
22

street patrols are carried out by workers in the
Manly CBD where street homelessness is most
prevalent within the region.

ENGAGEMENT
Engagement has two objectives:
• Proactively engage and build connections with
the target group and foster those connections for
the current and future, holistic, well-being of
each person.
• Encourage and facilitate further engagement
with a variety of other wraparound support
services with the goal of ending or preventing
homelessness for the individual.
The Community Drop-in and the provision of
material aid has proven to be a strategic factor in
creating opportunities for client connection. These
initial interactions can subsequently translate into
substantial outcomes such as securing long-term
accommodation, finding employment and/or
pursuing mental health recovery.
Through these engagement opportunities, the HOS
plays a critical role in reaching disengaged
individuals who would not otherwise make contact
with support services.
The adaptability and flexibility of the HOS allows
workers to tailor provision to the needs of individual
clients. This unique capacity sets us apart from other
service providers and itself is a reason clients
continue to engage. The organisation has capacity to
give clients the time they need to feel truly supported.
Successful engagement depends on workers being
non-judgemental and ensuring that clients feel
respected, valued and understood. The HOS apply
a client-centred, strengths-based, trauma-informed
approach, caring for the needs of clients from a
deeply holistic perspective.

Causes of homelessness
Rather than one single incident or cause,
homelessness usually results from the impact of
several different factors over time such as:
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Domestic and family violence, childhood trauma,
relationship breakdown, isolation and lack of social
supports, release from incarceration, loss and
bereavement, mental health issues, employment
and education/training issues, lack of affordable
accommodation, immigration, chronic low selfesteem/self-worth and financial crisis and debt.

Each individual’s circumstances are unique,
complex and layered. In these cases, a significant
investment of time is required to first cultivate trust
and then build connection and encourage
engagement with services. This particular subset
within the target group remains a priority for the
Homeless Outreach Service.

In more chronic cases, additional factors can
include:

ASSISTANCE

Developmental disability, traumatic brain injury, serious
physical health problems, history of abuse or trauma,
mental illness, psychiatric disability and addictions.

Chronic Homelessness

Once clients are engaged, the priority, in
partnership with other organisations, is to secure
long-term accommodation in line with the Housing
First model.
The HOS has played a pivotal role in advocating for
and securing Priority Housing for 10+ clients in
2018-2019. Some of the challenges that the
community faces on the Northern Beaches is an
extremely limited stock of social and community
housing. This can mean significant wait times for
clients, even when they are on the priority list.

Clients who experience chronic homelessness have
often also experienced compound trauma and do
not feel able to accept assistance (including offers
of accommodation). There are many challenges
involved in engaging individuals experiencing
chronic homelessness.
> continued over
Some of the obstacles to engagement include:
• Internalised shame, feelings of
worthlessness and/or unworthiness
• Acute or common mental health issues
• Disaffection and feelings of
powerlessness
• Lack of awareness of available
support services, and in some cases
misunderstanding of the housing
system
• Previous negative experiences of
individual support workers and/or
organisations leading to scepticism
and mistrust
• Bureaucracy
• Loss or bereavement (e.g. loss of
relationship, home, memorabilia,
belongings and documents)
manifesting as avoidance or
deferment
Daniel Peterson
Manager Homeless Services
• Substance use disorder.
Core Services

Rebecca Harris
Homeless Outreach Worker
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The HOS staff holistically engages client to
overcome obstacles by:
•

Building confidence and capacity

•

Listening and empowering the individual

•

•
•
•
•
•

Providing encouragement to seek treatment
and facilitate connection to healthcare
providers
Presenting relevant information about
available support

Community networking
•
•
•
•

Northern Suburbs Homeless Interagency
Meetings
Northern Beaches Mental Health Interagency
Mental Health Interagency Housing Meeting
(MHIHM)
Balgowlah Rotary

Client Records Management

Developing trust, gaining consent and
providing advocacy

The HOS maintain a register of clients who are
experiencing, or at risk of, homelessness. using
CiviCRM. This tool is used to track activities and
case manage clients.

Presenting positive pathways to move forward,
including social connections.

Grants & Donations

Helping clients to navigate the system
e.g. filing paperwork

Making referrals to rehabilitation services.

The HOS staff refer clients to external agencies
based on identified needs and risk factors.
Referrals consider the holistic physical, mental,
emotional and social needs of the client.

Northern Beaches Council and Street Smart have
continued to provide grants to the Homeless
Outreach Service enabling it to exist and provide
much needed emergency resources.

Advocacy
The HOS advocates for people who have fallen
through the cracks. Proactively building
collaborative relationships with multiple agencies is
essential to achieving positive outcomes for clients.
It is through these networks that the organisation is
able to make successful referrals, find opportunities
for clients to receive targeted support and secure
emergency accommodation and priority housing.
The organisation has found opportunities to
advocate at a more systemic level to
representatives from Sydney North Primary Health
Network, Northern Sydney Local Health District,
NSW Police and DCJ Housing. One of the biggest
service gaps that the Homeless Outreach Service
continues to highlight is the need for a better
coordinated, multidisciplinary approach, targeting
people experiencing both acute mental health
issues and homelessness who are otherwise
disengaged from any services.
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Rough sleeping on Manly Beach
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JAZ SMITH MANAGER VOLUNTEER SERVICES
Our Volunteer Team
The Volunteer Program at Community Northern
Beaches encompasses many different roles, skills
and focus areas providing essential services for the
community. As our service offering continues to
evolve and grow, so has the team of volunteers,
now numbering around 100.

Front Desk
Our Front Desk is an essential volunteering
group and as the first point of contact for our
clients, it is vital that the experience is welcoming
and caring. Volunteers bring specialist skills as well
as undertaking induction and training, ensuring that
they can address all situations, apply appropriate
help and provide accurate referrals. The team’s
flexibility, dedication and commitment are
exemplary and we could not operate without them.
Long service is a common attribute, with many of
our volunteers having 10 - 20 years of service.

Volunteering With Multicultural Communities
This is a high growth area where several
specialist programs have been developed to
meet the needs of the community. The English as a
Second Language Program has a group of 40
volunteers (up from 25) who are paired one-on-one
with migrants who often struggle to learn English in
a group environment. Our service offering is broad
and designed to address everyday needs, from
volunteer Driving Instruction Program, to our
Homework Centre with volunteer teachers for children
of parents, whose English is not their native language.

partnered with Integricare and run on Thursday
mornings. Volunteers assist with setting up the play
area and activities with the children whilst staff
engage with the parents who need help with parenting
skills. Their support role is vital to this service.

Other Services
It’s important to remember the many other
volunteers who apply themselves to areas as diverse
as OzHarvest helpers, employment coaching, grant
writing, community information coordination,
administration and training support. We pride
ourselves on identifying needs, finding the right skill
set and covering the needs as they arise. Having
professionals offer their expertise is a huge bonus
including our Social Media and Marketing volunteers.

Youth Mentoring (Raise Foundation)
With personal experience as a Volunteer Youth
Mentor at Davidson High, I can attest to both the
need and the amazing outcomes that Raise
Foundation can provide with the help of volunteers.
At schools across the Northern Beaches young
people are provided an opportunity to be heard,
valued and supported through a 20-week program
> continued over

The skills and patience of this group is evident by
their demonstrable results, with so many clients
now able to function more successfully and happily
in the community. The ultimate success is when we
see clients with their driving licence and much
needed employment.

Playgroup
Our Manager of Family, Child and Youth Services
coordinates a free Supported Playgroup which is
Core Services

Jaz Smith
Manager Volunteer Services

25

CORE SERVICES

VOLUNTEER RECRUITMENT & TRAINING SERVICE

designed to address underlying issues including
self-confidence and self-esteem. Young attendees
then graduate the program and are invariably better
equipped for the challenges ahead.

Fundraising
Volunteer fundraising is integral to everything we do.
We are fortunate to have continued support from
The Sisterhood, Clontarf, highlighted by a hugely
successful charity lunch recently at the Skiff Club in
Manly. Their dedication to supporting Community
Northern Beaches allows us to reach more people
in need. We are also grateful to the services of
Goodwill Hunting who have organised several
fundraising events this year.

Student Supervision
We are regularly asked to host students from
Northern Beaches TAFE, who are studying
Community Services. We offer them the opportunity
to fulfil their placement hours whilst learning more
about the services we provide. This commitment
ensures that future community services workers
have a breadth of knowledge and experience not
available from the classroom alone.

Communication
I communicate weekly with volunteers, staff and
the Management Committee via an electronic
newsletter called CNB News. This provides
everyone with the Front Desk roster of volunteers
plus updates on Community Events, services within
the hub of Community Northern Beaches and any
developments within the organisation.
In recognition of the incredible contribution of all
our volunteers, we attended the Wakehurst Golf
Club during volunteer week for a special lunch
together. We celebrated the gift of time offered by
our very special volunteers from all our services.

Northern Beaches Volunteer Referral Service
As the volunteering landscape is forever evolving,
we run an Introduction to Volunteering Workshop
every two months, highlighting the changing nature
of volunteering in a modern world. With around 40
volunteer enquiries a month, these workshops
provide valuable information on finding suitable
volunteering opportunities on the Peninsular, as
well as ensuring prospective volunteers understand
their rights and responsibilities.
The key to success of this essential source of
volunteer expertise, is coordination with service
providers, collaboration with other volunteering
groups, as well as skills and suitability assessment
prior to placement. My role in this also extends to
attending the Volunteer Coordinator Network Forum
and the annual Volunteer Expo.

“The experience of helping
others provides meaning, a
sense of self-worth, a social
role and health enhancement.
Volunteering is highly
associated with greater health
and happiness.”
Volunteering Australia

“The best way to find yourself, is to lose yourself in the
service of others” Mahatma Gandhi
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MARIA-ELENA CHIDZEY MANAGER MULTICULTURAL SERVICE
DHONDUP DHONDUP MULTICULTURAL SERVICE OFFICER
The Community Northern Beaches (CNB) Migrant &
Refugee Service (CNBMRS) has been serving the
Beaches since 1990. Over that time through a range
of innovative and caring programs, it has
established an excellent reputation for serving the
needs of many migrant communities who call the
Beaches home. We now operate five days per week
from the Brookvale Community Centre, which is
located closer to many of our clients.
As the Northern Beaches only funded service for
disadvantaged Migrants, Refugee and Humanitarian
Entrants under the Settlement Service Program
(SSP) we work very closely with local government,
organisations and services that service the same
target groups.
The migrant community in the NBs is complex due
to the diversity of backgrounds, cultures, religions
and languages represented here, mostly in very
small numbers.
The larger community emerging in our midst is the
Tibetan, which has been growing steadily year after
year, therefore, our service works very closely with
them. We have the fortune to count with a great
number of volunteers to assist us in delivering our
programs and projects. CNB has had a strong
connection with the Tibetan community on the
Beaches over many years, and employs a
specialist Tibetan worker.

Other services for this client group include:
• Migration Advice by a Registered Migration Agent
• A partnership with TAFE and other service
providers to support people who need to study
to gain skills for employment.
• Liaison between clients, government and
non-government services e.g. Centrelink,
Medicare, Local Employers and with
employment agencies.
Approximately 140 Tibetans are employed by the
RSL Aged Care Services in Collaroy. More than 400
Tibetans had gained employment in the cleaning
sector along the peninsula.
Refugees, Humanitarian Entrants and Eligible Migrants
can take part in a range of activities including:
• Information sessions in numerous topics
• Learn to drive and road safety program
• Youth sports Mentoring program
• ESL conversation classes for adults
• Swimming and water safety classes for all ages
• Home Work assistance for primary school students
• Employment EXPO in partnership with TAFE
Northern Beaches

SETTLEMENT GRANTS PROGRAM
SETTLEMENT SERVICES
INTERNATIONAL
Our migrant and refugee service has
operated under the auspice of Settlement
Services International since 2016, with
funding provided from the Federal
Department of Social Services.
The service provides information, advice,
case management, and community
development to assist newly arrived
migrants and refugees during the first five
years of settlement in Australia.
Core Services

Maria-Elena Chidzey
Manager Multicultural Service

Dhondup Dhondup
Multicultural Service Officer
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The service provides a range of community
information, support and counselling to those
experiencing personal, marital or family difficulties,
and referrals to appropriate organisations
Multicultural clients who access our services and
any of the described programs have access to the
full range of the Centre’s services described
elsewhere in the Annual Report.
As a Non-Commercial Registered Migration Agent,
I continue to offer a wide range of immigration
services including family reunion, spouse,
humanitarian and refugee visas and assistance with
Citizenship applications.
The Multicultural Homework Centre at Brookvale is
run in conjunction with volunteer teachers, it was
established to support children with English as their
second language who need assistance with
homework.
The recently established ESL program offers
one-to-one conversation and friendship in an out of
classroom environment which is conducive to better
learning outcomes for our clients. This service has
grown tremendously since inception and now has
forty volunteers matched with forty clients.
The Tibetan Driving Program, wonderfully
supported by Manly Lions and Social Justice Circle,
together with a great group of volunteer instructors,
including Tibetans. The program is life-changing by
enabling employment opportunities and a greater
degree of independence for the Tibetan community.
The delivery of a brand-new car obtained through a
DCJ Community Building Partnership grant, and a
donation from the Northern Beaches Refugee
Initiative has given further impetus to this program.
Tibetan Community Settlement in the Northern Beaches
Research Project
In 2018 the service undertook a comprehensive
research project in partnership with the PACE
program of Macquarie University, with funding from
the Northern Beaches Council’s Arts and Cultural
Grants, SSI’s Innovation Fund and a donation from
the students and teachers of TAFE Northern Beaches.
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The Tibetan Community Settlement in the Northern
Beaches (NB) Research project was a study of the
migration and settlement issues affecting the
Tibetan community, in areas of Health, Integration,
Cultural Preservation and changes in the
Community’s human capacity, demographics,
education, etc. from the 1990s to the present.
The main objectives of the project were;
• To facilitate the better understanding of an
emerging community within the established
community of the Northern Beaches and the
causes and effects of migration and settlement
on its members.
• To inform Community Northern Beaches and
other service providers of the challenges and
issues affecting the Tibetan community in areas
of Health, Culture, Education, Employment,
Socialisation Integration etc., and the
advantages and disadvantages of migration and
settlement
• To investigate the benefits to the Tibetan
Community and to the mainstream community
of their settlement in the Northern Beaches
regional area.
The significant outcomes achieved were;
• A better understanding of the Tibetan
Communities settlement challenges and
strengths. An interim report was published and
launched at the end of the activity.
• The coming together of the community and our
service, through a series of workshops,
consultation meetings and a survey as part of
the research project.
• An increased understanding of how our service
can better provide targeted services to the
Tibetan community to meet their needs and
aspirations.
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ANONA LE PAGE EXECUTIVE MANAGER DOMESTIC VIOLENCE & WELFARE
BELINDA VERHAGEN WELFARE OFFICER
With an open-door drop-in service for over 30
years, we pride ourselves on providing nonjudgmental help and immediate assistance to those
in need in the local community. We offer a no-wrong
door approach with holistic wrap-around service,
ensuring a welcoming and safe environment where
our clients have a voice and their needs can be
understood and addressed. For those with urgent
or complex issues we provide crisis intervention
and full and supportive case management through
to resolution.
Broader community support is available through
the myriad of donations we gratefully receive.
We provide free hot beverages and baked goods
which are donated each day by Brezel Bar, Infinity
Bakery, and The Corso Bakehouse. We also provide
fresh produce delivered from Oz Harvest each
Wednesday. Provision of material aid such as food
parcels, clothing, toiletries, bedding, towels,
sleeping bags, swags and backpacks are freely
available to clients on request. During the colder
months we have warm clothing, scarves and
beanies to keep our clients comfortable.
The response from the wider community
to these needs is remarkable: daily we receive
items from individuals and groups seeking
to support our welfare and outreach
services.

storage space for belongings, laptop computers
with internet access, a mobile phone charging
station and a post-restante service where clients
can collect their mail at the Centre. There are some
emergency funds allocated for food, transport,
phone facilities, and pharmacy and laundromat
vouchers.
In the last year we have seen a number of generous
local businesses come on-board to provide
valuable services to our clients who would
otherwise not be able to afford support.
Karim & Nicol Lawyers with pro-bono legal advice,
Balgowlah Automotive for repairs and rego checks,
Geoff Thomas Dentist for much needed dental
work, Condell Financial Services for funding the
Client Christmas party, and Ian Donald Optometrist
for glasses.

Our services are as diverse
as the needs of our clients...

Our services are as diverse as the
needs of our clients and include drop-in
counselling, advocacy for financial
support, student placements and
assistance with housing applications
and furniture. None of this would be
possible without our many dedicated
volunteers who meet clients with a
smile, or of course, the continued
generosity of local businesses and
others in the Northern Beaches
community.
Other essential practical services
provided specifically for those currently
experiencing homelessness includes
Core Services

Anona Le Page Executive Manager
Domestic Violence & Welfare

Belinda Verhagen
Welfare Officer
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SERA KUMEROA MANAGER COMMUNITY ENGAGEMENT
The 2018/19 year has been huge for Community
Northern Beaches with an increase in grant funding,
business partnerships and many community
fundraising events providing much needed finances
whilst promoting our organisation to the community.
Northern Beaches Council grants funded five
projects including new resources for our supported
playgroup, and sleeping bags, swags and additional
hours for Homeless Outreach Support. Funding was
also provided for our ESL program and a research
piece and book centred on the Tibetian Community
that we support.
Manager Homeless Services, Daniel Peterson, won
the Westfield Local Heroes Award which provided
a $10,000 donation towards the Homeless
Outreach Program.
The wonderful Clontarf Sisterhood, led by Carmel
McCarney, continued to support Community
Northern Beaches by organising various events
including a night with Tracey Spicer, the client
Christmas Lunch, the Smithmade event and a
luncheon at the Manly Skiff Club. Over $16,000
was raised from these events!

Sera Kumeroa
Manager Community Engagement
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More and more local businesses have been
engaged through the tremendous efforts of our
volunteer Kym Fowler. We are pleased to advise
that Balgowlah Automotive, Geoff Thomas Dentist,
Condell Financial Services and Karim & Nicol
Lawyers have all supported CNB by financial
donations or pro-bono services to our clients.
The Ivanhoe Manly held a fantastic trivia night with
200 people in attendance and over $3000 raised.
The event was a great way to showcase our work to
a different audience.
Community Northern Beaches Charity Challenge
was launched late in 2018, with 16 local women
travelling to Kakadu for a four day trek. This event
raised over $21,000, with over $16,000 allocated to
our Domestic Violence and women’s program and
$5000 towards Starwin, a social enterprise in Darwin.
The following list outlines the many generous grants
and fundraising events that have contributed
tremendously to our ability to deliver a wide range
of necessary and innovative programs for the
people on the Northern Beaches;
• Street Smart (cafe-bar and drop-in services)
• Westfield Local Heroes (Homeless Outreach)
• Arbonne (adolescent girls and their mothers)
• Stronger Communities - Tony Abbott, MP (Tech-Up)
• Northern Beaches Council (various grants)
• Dee Why RSL (Supported Playgroup)
• Balgowlah RSL (Building Blocks)
• Pittwater RSL (Homeless Outreach)
• NSW Health (James Griffin, MP)
• Premier’s Dept (Love Bites)
• The Sisterhood (Tracey Spicer Night,
Smithmade, The Skiff Club Luncheon)
• Condell Financial Services (Client Christmas Party)
• Balgowlah Automotive (car repairs and rego
• Community Builders Partnership FACS (vehicle Tibetan Driving Program)
• Kakadu Challenge - Goodwill Hunting
(domestic violence)
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TINA HICKS ADMINISTRATION & VENUE HIRE
Fully utilising the facilities we have generates much
needed revenue, increases our capacity for service
provision and provides for a diverse range of
community uses.
In the 2018/19 Financial Year we again increased
revenue from Venue Hire over the previous year.
This enables us to increase and improve our
services, while substantially adding to the range of
services and activities available to the local
community. We are proud to be a true Community
Hub; the biggest on the Northern Beaches.
Venue Hire housed 18 accommodated services
including Warekila Mental Health, Taldemunde
Youth Homeless Services, Odyssey House drug
and alcohol counselling, relationship and general
counselling, Tenants Advice Service, Alcoholics
Anonymous, Narcotics Anonymous, Marijuana
Anonymous, Legal Aid, Tax Help, Centrelink,
accredited financial counselling,
Manly Legal Service, OzHarvest and
Community Connect Northern Beaches.

The Hall and Annex has continued to attract a wide
range of groups throughout the year, including
dance classes, salsa dancing, photography, French
and Spanish lessons, and No Lights No Lycra.
There is also a great range of tai chi, body balance
and yoga classes for all age groups including free
yoga each Friday morning.
An exciting development early in 2019 was the use
of the upstairs spaces for the filming of an
Australian feature movie; Unsound, over a twoweek period. The Heritage Hall became a nightclub
and staff in the offices underneath the Hall were
treated to Christine Anu belting out tunes from
above! The whole film shoot was a great experience
for our clients, volunteers and staff.

We are proud to be a
true Community Hub;
the biggest on the
Northern Beaches.

Tina Hicks
Executive Assistant
Core Services
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Legal Aid NSW Outreach
Legal Aid NSW provides family law advice each
Tuesday to people most disadvantaged or
marginalised within local communities. This
includes individuals who suffer from mental illness,
disability, homelessness, financial hardship, and
those from non-English speaking backgrounds.

Manly Relationship Counselling
The Manly Relationship Counselling Service has
been in operation for over nineteen years, and
provides individuals, couples and family units
affordable counselling services. Most clients who
utilise this service attend counselling on a shortterm basis (approximately two to four sessions),
and for a variety of reasons, including welfare
stress, parenting skills, grief and loss, and life
direction and goal setting.

The Big Issue NSW
Since 1993, The Big Issue magazine has assisted in
effectively establishing employment opportunities
for the disadvantaged and homeless. Vendors
purchase the magazine from CNB as an approved
distribution outlet and resell the magazine for
double the price. This initiative not only provides
significant encouragement to those struggling
financially but allows them to exercise financial
independence.

Northern Sydney Area Tenants Service
Provides free tenancy advice each Tuesday across
a range of areas such as getting repairs done, what
to do when receiving a termination notice, dealing
with Housing NSW or Community Housing, priority
housing, appeals and going to the NSW Civil and
Administrative Appeals Tribunal.

Odyssey House
Provides free drug and alcohol counselling each
Tuesday and Thursday to people seeking
assistance and support for drug and alcohol
32

addiction. Qualified counsellors provide face-toface and phone counselling, group counselling,
support and advocacy in accessing residential
detox and rehabilitation programs, and providing
recovery information, advocacy and linkages to
service providers.

Centrelink (Department of Human Services)
The Community Engagement Officer runs an
outreach service at Community Northern Beaches
on Wednesday mornings. It is a wonderful
opportunity for vulnerable people who have barriers
which prevent them from accessing mainstream
services to get the relevant information and help.
This service also enables clients to learn how to use
online service and Express Plus mobile apps.

Tax Help (ATO)
This is a free and confidential service offered
between mid-July and 31 October each year to
people who have a taxable income of less than
$60,000 per year, to complete their tax returns.
It is run by Tax Help Volunteers who assist with
straightforward returns and help clients navigate
the MyGov website.

Narcotics Anonymous
Narcotics Anonymous is a non-profit fellowship or
society of men and women for whom drugs had
become a major problem. Clients are recovering
addicts who meet regularly to help each other stay
clean. They have found through the group
experience that the therapeutic value of one addict
helping another is without parallel. Meetings are
held at CNB each Sunday, 12 – 1pm.

Alcoholics Anonymous
Alcoholics Anonymous is a fellowship of men and
women who share their experience, strength and
hope with each other that they may solve their
common problem and help others to recover from
alcoholism. Meetings are held each Sunday at CNB
between 8-9am.
Community Northern Beaches | Annual Report | 2018 - 2019
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Marijuana Anonymous

Community Care Northern Beaches (CCNB)

Marijuana Anonymous is a fellowship of men and
women who share their experience, strength, and
hope with each other that they may solve their
common problem and help others to recover from
marijuana addiction. Meetings are held each
Monday, 7-8pm.

CCNB conduct a wide range of services and programs
across the Northern Beaches and Northern Suburbs
of Sydney. They provide outreach services at CNB
for persons experiencing mental health concerns
that are entitled to NDIS support and need
assistance in accessing and utilising this benefit.

CatholicCare

Manly Legal Advice Service (MLAS)

CatholicCare Broken Bay Diocese provide two
services from CNB; financial counselling and
infant massage.

The Manly Legal Advice Service (MLAS) works to
provide the local community with access to justice.
MLAS provides free, practical and accessible legal
advice to those who need it the most.

The financial counselling service operates one
Wednesday each month. It provides free,
independent and confidential financial counselling
to anyone having difficulties managing money.
Financial Counsellors can help with preparing a
budget or money plan, managing debt, setting
financial goals, understanding legal rights and
negotiating with creditors.
Infant massage is a five-week program for
0-7-month old’s. Infant massage is beneficial for
bonding, learning baby’s body language, baby’s
health development, sleeping and settling, colic and
tummy troubles, parent confidence, and relaxation.
Four programs will be run each year based on
school terms.

MLAS operates every Thursday night from 6pm to
8pm and on the third Saturday of every month from
10am to 12pm. MLAS operates as a walk-in service
that is staffed by lawyers and clerks who volunteer
their time and experience to ensure that all members
of the local community have the opportunity to
access legal advice, regardless of the size of
the matter.

Legal Practitioners

OzHarvest provide our clients with free fruit,
vegetables, and drink products each Wednesday at
the Centre. This is an incredible and valued
program as many clients struggle financially to
afford the amount of fruit and vegetables required
for good health.

MLAS is fortunate to be staffed by an experienced
team of legal practitioners who specialise in diverse
areas of law, including but not limited to: criminal,
civil and family law matters. Their contributions are
invaluable to the service and make it possible to
provide the Northern Beaches community with
quality, accessible legal help. The MLAS would like
to sincerely thank the following volunteer lawyers
who have taken the time to help the community
over the past year: Michael Adamo, Clare Cory,
Jacqui Dahl, Sundip Ghedia, Brian Hamer, Sadie
Hamer, Patricia Jenman, Emma Tenkate, Leo
Tyndall and Peter Wood.

Taldemunde Youth Services

Law Clerks

Taldemunde Youth Services provide services
for vulnerable and homeless children and young
people between the ages of 12-21, and their
families. They operate Monday – Friday in
the Annex.

The volunteer clerks at MLAS are tasked with
assisting the legal practitioners, overseeing
administrative duties and running the reception
desk. The clerk’s contribution to MLAS allows
them to give back to the local Northern Beaches

OzHarvest

Accomodated Services
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community and help ensure the service can
continue to run smoothly for the public. We would
like to acknowledge the contributions of our clerks:
Johnyth Burton, Sarah McKenzie, Charlie Rotondo,
Ruby Schmelzer, India Vlotman and Saxon Ward.

Case Study
The MLAS assisted a client who was convicted
of a drug offence.
Our volunteer lawyer, with the assistance of one of
our dedicated clerks, organised a French translator
as the man was a French national and went on to
represent him in court.
With the proper assistance, the client was given a
lesser charge of six months incarceration. Without
proper representation he would have most likely
been sentenced to three years or been transferred
to Villawood for deportation.

Peter Wood
Management Committee Member
and Solicitor

The Manly Legal Advice
Service provides access
to justice in the local
community through
providing free, practical and
accessible legal advice to
those who need it most.
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CLIENT STATISTICS, MANLY LEGAL SERVICE

Gender			
Male
Female
Not Provided

2018

2019

43.51
56.49
0

40.36
59.04
0.6

3.6
10.07
11.51
30.94
21.58
9.35
12.95
0

3.61
14.46
16.27
22.89
16.27
17.47
4.61
4.42

Age			
18-25
26-35
36-45
46-55
56-65
66-75
76+
Not Provided

Residence			
Northern Beaches
North Shore
Western Sydney
Other
Not Provided

89.91
7.75
0.78
1.56
0

83.14
6.02
0
0
10.84

Aboriginal or Torres Strait Island 		
Yes
No 		
Not provided

0.75
98.50
0.75

1.2
98.2
0.6

Language			
English
Other

86.26
13.74

83.13
16.87

2018

2019

30.77
21.15
12.18
4.49
12.18
11.54
5.13
2.56

40.96
22.89
9.04
1.81
1.2
13.86
5.42
4.82

Occupation			
Employed
Retired
Unemployed
Home Duties
Student
Self-Employed
DSP*
Not Provided

Legal Issue			
Family
10.12
Wills & Estates
12.5
Court Advice
9.52
Criminal
4.76
Traffic
7.14
Property/Tenancy
19.05
Contract/Commercial 3.57
Employment
8.93
Personal Injury
2.38
Financial/Debt related 7.73
Migration
1.19
Witness Documents
1.79
Domestic dispute
4.77
Other
6.55

10.84
9.04
7.83
4.22
7.83
21.08
7.23
10.84
3.61
2.41
0.6
1.22
3.01
10.24

Service Provided**			
Sufficient Advice given 75.07
Pro-bono offered
6.3
Referral (Legal)
20.53
Referral (Other)
3.1

77.11
0.6
21.69
0.6

* DISABILITY SERVICES PENSION ** MULTIPLE SERVICES MAY HAVE BEEN PROVIDED IN THE SESSIONS.

Accomodated Services

35

DONATIONS

DONATIONS & CONTRIBUTIONS

This year, we again received overwhelming support
through donations and contributions from local
businesses, churches, organisations, individuals
and families. The significant increase in overall
support can be attributed to a growing awareness
within the community of the work we undertake.
For the first time we welcomed corporate
supporters; Condell Financial Services, Geoff
Thomas Dental, Karim & Nicol Lawyers and
Balgowlah Automotive. Condell kindly sponsored
the cost of the Client Christmas Lunch, and Geoff
Thomas Dentist has attended free of charge to
client’s dental issues, while Balgowlah Automotive
has provided a financial contribution and repairs for
client’s cars. Karim & Nicol Lawyers are providing
pro-bono legal support. Without all of these
contributions our services and programs would be
severely curtailed.
A special thank you goes to the following
organisations for their consistent ongoing
generosity; Manly Lions in supporting the Tibetan
Driving Program and Winter Food Project; Oz
Harvest in supplying fresh produce weekly; and
Soroptimist International for their annual monetary
donation, Infinity Bakery and The Brezel Bar for
their daily contribution of bakery products and
sandwiches, and Michael from Manly
Congregational Church for the Monday sandwich
platter. The Sisterhood – Clontarf has again
contributed mightily in many areas of our work.

Financial donations
Soroptimist International Manly
Balgowlah RSL
Dee Why RSL
Pittwater RSL
Manly Lion’s Club
Manly Business Chamber
StreetSmart
James Griffin, MP
The Sisterhood – Clontarf
Kandy Tagg (and friends)
The Lifestyle Building, Brookvale
Madelaine Storey
Gayle Hutchinson
Grill’d Dee Why
Return & Earn Scheme

Material donations
Local individuals, families and schools
Bunnings
Every Little Bit Helps
Share the Dignity
Mona Vale Golf Club
The Sisterhood – Clontarf
Care Essentials
The Peninsula Senior Citizens Toy Repair
Manly Presbyterian Church
Wisebery Foundation
James Eyden – Clarke & Humel Real Estate

The Sisterhood Fundraiser at Manly Skiff Club
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Christmas hampers
St Matthew’s Church
Blackmores
St Andrew’s Church
Manly Library Giving Tree
Local families and individuals
Little Zak’s Academy Artarmon

Food contributions
Oz Harvest
Infinity Bakery
Brezel Bar
Manly Congregational Church
Michael & Rosalind Crockett
Manly Lion’s Club
SkuVantage

This year, we again
received overwhelming
support through donations
and contributions from
local businesses, churches,
organisations, individuals
and families. The significant
increase in overall support
can be attributed to a
growing awareness within
the community of the work
we undertake.

The Butcher’s Café

Pro-bono Support
Brand Haven Legal
The Brand Protection Experts

Corporate Sponsors
Condell Financial services
Geoff Thomas Dentist
Balgowlah Automotive
Karim & Nicol Lawyers

Donationa & Contributions
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Generous donations clockwise from top left: Food donations from Anna FitzGerald and Alex Scott, Combat Rooms Australia;
Ozharvest - donation of foodstuffs; Anona Le Page receiving donation of suitcases from Bernardine Guy from Zonta; Staff sorting donations.
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Staff at Smithmade Fundraiser

Donationa & Contributions
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COMMUNITY NORTHERN BEACHES
12 Wentworth Street, Manly NSW 2095
Telephone: 02 9977 1066
Email: info@cnb.org.au
www.cnb.org.au

