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future well-being and
supports people in need.
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INTRODUCTION

INTRODUCTION

OUR ABC’S

EXECUTIVE

WE ARE AVAILABLE	
We’re available and willing to help.

We give face-to-face, quality time to guests
of our drop-in centre. We have an open door
policy that allows anyone to access our services.
This is what communities should be like: inclusive,
regardless of background or circumstance.
To make this possible, the majority of services
are free. This allows us to reach out to those
doing it tough, and support the most marginalised
members of our community.

WE ARE BUILDERS

 e are builders of community, committed to
W
growing and strengthening relationships amongst
people and organisations. A huge part of this
work involves targeted early intervention and
empowering people to have more positive
pathways in life. It’s a big, long-term task we
cannot do by ourselves and the reason we work
collaboratively with members of the community
and other organisations.

Patron James Griffin
MP for Manly

Patron Michael Regan
Mayor of Northern Beaches Council

WE CARE ABOUT COMMUNITY	
We do what we do because we care about

people and believe that individuals flourish
within community. We are all worthy of love and
belonging. A resilient and healthy community
empowers its members, sees strength in diversity,
preserves people from isolation, creates a safety
net and protects the vulnerable.
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Adele Heasman
President

Caroline Pearce
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Phyl Jelinek
Volunteer Representative

Paula James
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Kandy Tagg
Vice President

Bill Barnes
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Sally Cornelius
Committee Member

Peter Wood
Committee Member

Executive not pictured
John O’Connor
Public Officer
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OUR STAFF

VOLUNTEERS

Executive Director

Volunteer Representative

Front Desk Volunteers Manly

Front Desk Volunteers Brookvale

John Kelly

Phyl Jelinek

Amy Williams

Gilbert East

Angela Reid

Jasmine Nicholson

Barbara Gallacher

Maisa Rodrigues

Bonnie Redman

Sarah Bradley

Carol Paterson

Sue Fraser

Executive Manager Domestic Violence & Welfare
Anona Le Page

Case Manager Domestic Violence & Mental Health
Dani Allen

Domestic Violence & Welfare Officer
Belinda Verhagen

Specialist Volunteers
Jan Houghton – Grants & fundraising
Carmel McCarney – Social Media
Julia Denne – Multicultural support
Jennifer Herringer – Homework club

Manager Homeless Services

Paul Hobkirk – Homework club

Daniel Peterson

Tara McConnell – Homework club

Homeless Outreach Worker

Caitlin Bennett – Homework club

Rebecca Harris

Lynda Stokes – OzHarvest

Homeless Outreach Worker

Sally Gilmore – OzHarvest

Amy Williams

Manager Volunteer Services
Jaz Smith

Manager Family, Child and Youth
Jan Schatz

Manager Community Engagement
Sera Kumeroa

Manager Multicultural Services
Sandra Simendic

Bee Smith – OzHarvest
Kym Fowler – Corporate Support
Eve Harvey – Supported Playgroup
Phyl Jelinek – ESL Mentoring Coordinator
ESL Mentors x 40 (a wonderful contribution)
Choedak Gyatso - Multicultural
Paul Groen - Driving Program
Eric Jelinek - Driving Program
Derek Crocker - Driving Program
Ron Campanaro - Driving Program

Manager Venue Hire and Administration

Ravinder Soin - Driving Program

Tina Hicks

Samdrup Jehru - Driving Program

Settlement Case Worker

Chris Meehan - Driving Program

Dhondup Yultse

Jason Ho - Tax Help

Bookkeeper

Anne Kennedy - General

Carlie Risk
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Carmen Russo
Chrissie King
Colleen Miller
Helen Wilding
Jean Nass
Jeannette Lambert
Jennifer Richards
Jess Meadows
Jill Milford

Carmel McCarney
Bonnie Redman
Pippa Stuart
Meriel Frost
Sarah Day
Phyl Jelinek (ESL Programme)

Katrine Whittle
Kellie van Stratum
Kerri Lenehan
Nora Takats
Pip Bakker

Students
TAFE
Northern Beaches Community College

Robyn Gold
Sarah Day
Sarah Freeman
Shelly Bates
Sue Kenney
Tara McConnell
Tess Tracy
Vanessa Hilliard
Verity Nolan
Vivianne Band
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The Clontarf Sisterhood including

Introduction

Volunteer Jasmine and Volunteer Manager Jaz at
Brookvale Multicultural Service reception
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EXECUTIVE COMMITTEE AND MANAGEMENT

PRESIDENT’S REPORT

ADELE HEASMAN PRESIDENT
It is with great pride that I present to you my
President’s Report for the Financial Year of
2020/2021 for Community Northern Beaches.
This past financial year has been the most
tumultuous in the history of Community Northern
Beaches since we began in the humblest of
beginnings more than 40 years ago as the Manly
Community Centre.
Not only have we consolidated our move to 52
Raglan Street and settled in very well, but the staff
and volunteers have responded to not one but two
lockdowns in response to the COVID-19 pandemic
during this financial year. The Management
Committee is indebted to our amazing staff led by
the indefatigable Executive Director John Kelly, and
his Deputy Director Anona Le Page, combined with
the dedication of our ever-compassionate
volunteers. This has meant our clients (including
victims of Domestic Violence and the homeless)
whom we serve, have not missed a day of service
as Community Northern Beaches has remained
open to assist their needs.
Nonnie and Dani Allen have been instrumental
in supporting an increasing level of complex
domestic violence cases on the Beaches.
This work is confronting and often faces many
institutional barriers. I know that Nonnie is deeply
grateful for the expertise and diligence of Dani in
her role, which also supports homelessness and
mental health.
Could I also acknowledge the dedication of
the Management Committee and thank our
Treasurer Bill Barnes for his extraordinary work
(with Carlie Risk our bookkeeper) juggling the
various Jobkeeper programs during the pandemic;
the support of my Vice President Kandy Tagg and
our Secretary Caroline Pearce, as well as the
remaining members of the Committee. You will be
pleased to know we work hard together to provide
the leadership and a governance model so
necessary for an organisation such as Community
Northern Beaches.
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I would like to particularly acknowledge this year
the work of our volunteers, especially in these
challenging times, supported by the Manager,
Volunteering - Jaz Smith. No task is too large or
difficult – they work with a smile and cheerful
disposition to all who enter 52 Raglan Street.
This year we said farewell to two volunteers
with a combined 26 years’ service between them;
Jill Milford and Barbara Gallacher. A special thanks
to those other volunteers who have also left us.

I would like to take this opportunity to gratefully
acknowledge the funding we receive from all three
levels of government which enables us to provide
the services we do every day. Funding for our
invaluable Federal Government Settlement Program
run by Sandra Simendic and Dhondup Yultse; the
NSW Department of Communities & Justice for our
wide range of community focused programs, and
our valued long-term partnership with Northern
Beaches Council.

Our Homeless Outreach team led by Daniel
Peterson, and ably supported by Rebecca Harris
and Amy Williams, has worked tremendously well to
ensure a large number of long term homeless have
found and retained permanent accommodation.
They continue to work diligently to support those
still struggling without a home.

Finally, can I thank our most generous supporters
who this past financial year have gone above and
beyond our expectations regarding financial
donations as well as donations of clothing and food
during the lockdowns. A team of dedicated walkers
conquered the Larapinta Track in a window of
opportunity in May this year, raising funds far in
excess of our expectations! The work of Community
Northern Beaches has gone far and wide in our
community and we are very grateful.

Jan Schatz, our Manager – Family, Child & Youth,
maintained for the most part under Covid our Love
Bites, Supported Playgroup and Beyond the Gloves
programs. These services are invaluable and make
a real difference to the lives of our younger
community members.

Thank you for your ongoing and continued
support of the work of Community Northern
Beaches which we believe is invaluable in
our community.

The work of Community
Northern Beaches has
gone far and wide in our
community and we are
very grateful.

Our vision that we at Community Northern Beaches
are available, are builders and that we care about
community was never truer this financial year.

Tina Hicks took on the added responsibility of
managing the Brookvale Community Centre when
two of the buildings were transferred to CNB for
community hire purposes from Council.
Through Tina’s efforts we were able to increase
the community use of these spaces, although
much like our main office in Manly, Covid
restrictions have played havoc with our ability to
offer spaces regularly.
Sera Kumeroa has continued to lead our grants,
donations, and fundraising efforts to new heights.
This is critical to the continued future for CNB.
The overwhelming generosity of the community
during the period has meant CNB has been
inundated with material donations. Thanks must
go to Belinda Verhagen for her efforts in facilitating
these donations and storing them for our
clients’ use.
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Adele Heasman
President

Executive Committee and Management
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EXECUTIVE COMMITTEE AND MANAGEMENT

TREASURER’S REPORT

BILL BARNES TREASURER
dedication to the welfare of the Centre’s clients; and
to our wonderful volunteers without whom things
would not operate as effectively as they do.

I’m pleased to report that Community Northern
Beaches Inc. continues to operate in a financially
sound and responsible manner and that we
should have no trouble in meeting our
foreseeable expenses.

Income

With the continuation of the Australian
Government’s Economic Response to the
Coronavirus financial support (e.g. JobKeeper)
during 2020/21 we were able to continue operating
fairly normally. These funds were a tremendous
benefit in providing some certainty of income.
However, not being able to maximise the potential
of our new premises at Raglan St, Manly (after
moving there in July) to generate our own income
was very difficult and frustrating. Late in the
financial year we also took over management of the
Brookvale Community Centre and plan to raise
additional income there in future.

Australian and State government “normal” funding
and grants provided for 41% of our income for the
year. The Economic Response to the Coronavirus
support (as above) amounted to 26% of total
income. We are grateful to Northern Beaches
Council for their significant support. Our thanks go
to Zali Steggall, Federal Member for Warringah, for
facilitating some grants. As mentioned, the
pandemic severely impacted our ability to raise
funds by hiring space in our premises to other
service providers and community groups and this
only amounted to 4% of total income this year
(compared to around 11% in previous years).

We were surprised, delighted and extremely grateful
to the many organisations and individuals who
made financial donations during the year, especially
in stressful times when pandemic restrictions were
being applied. Our thanks particularly go to Echo
Hill Vineyard and Macquarie Bank, Elizabeth
Copeland, Hare Family Trust, OBay Capital, and the
Matthew Trainor Family Trust. Special thanks to
Georgie Furze for her fantastic effort in her 24 Hour
Beach Walk. An intrepid group of adventurers put
their bodies on the line and raised significant funds
through the Larapinta Adventure Challenge – this
was our major source of community donations so a
big thanks to all! A special mention goes to the
Member for Manly, James Griffin, who arranged a
considerable donation from NSW Department of
Health. A number of individuals made monthly or
multiple donations and we are very appreciative.
Thank you to Dee Why RSL Club and Rotary Club
of Balgowlah for their support.

Expenditure

My personal thanks go to my fellow Management
Committee members for their commitment,
expertise, and common sense approach; to our
Executive Director and staff for their hard work and
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My personal thanks go to my fellow Management
Committee members for their commitment, expertise,
and common sense approach; to our Executive
Director and staff for their hard work and dedication to
the welfare of the Centre’s clients; and to our
wonderful volunteers without whom things would not
operate as effectively as they do.

The services and programs we run to support our
clients represented about 85% of total expenses
for the year. Continual efforts are made to minimise
operating costs and to use our funds in the most
effective way possible.

Future Challenges
We look forward to the time when we can utilise the
full capacity of the premises at Manly and
Brookvale to raise income and provide services.
Our funding agreement with the NSW Department
of Communities & Justice is in place until June
2025. The funding agreement with Settlement
Services International for our multicultural services
is due for re-negotiation in mid-2022. Both these
sources of main funding carry a similar risk of future
events effecting their renewal. Should this funding
not be renewed at the same level we have a
specific reserve of funds to allow existing services
to continue for approximately three months whilst
other arrangements are sought – this reserve is
increased each year as circumstances allow.
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Bill Barnes
Treasurer

Executive Committee and Management

Carlie Risk
Bookkeeper
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EXECUTIVE COMMITTEE AND MANAGEMENT

EXECUTIVE DIRECTOR’S REPORT

JOHN KELLY EXECUTIVE DIRECTOR
A real sense of déjà vu is my first thought when
writing my report this year. Still our work is difficult
enough and the lives of our clients even more so,
so let’s dwell on the positives!
Again our wonderful community has stepped up to
support us financially, through material support,
and by sharing our social media posts and
providing positive comments and ‘likes’. It has
been quite overwhelming both financially and
emotionally to receive the donations we have this
year. Only a few short years ago the quantum of
donations we have received would have been the
stuff of dreams. However the hard work of staff
and volunteers has resonated with the community
and has provided such a significant boost for us in
more than just pure dollars.
Although they will also get a mention later in the
Annual Report, I am so appreciative of Frank Lobb,
Madelaine Storey, Phillipa Furey (all regular weekly
donors), The Hare Family Trust, Obay Capital,
Jonathan McCauley, Matthew Peter Trainor Family
Trust, Balgowlah Rotary, Manly Lions, Echo Hills
Wines, Macquarie Bank, and Liz Copeland for
sizeable and life changing donations through
the year.
While on financial support I can’t go past the
Larapinta Trail Adventure (finally) held in June 2021
in the Northern Territory. The single, biggest
fundraiser CNB has ever had with over $63,000
raised by 18 very intrepid hikers who I must say
(as I was one) had a life-changing and simply
wonderful experience walking through the desert
of a rugged and immensely beautiful part of
Australia. None of us can wait for next year’s
adventure and I’m sure that our photos and stories
will see more people want to join in not just for a
great cause but a wonderful adventure.

amenities that allow us to service our local
community.
We continue to innovate with our service delivery
and push well above the level of Government
funding we receive. Beyond the Gloves is a
wonderful example of an in-house program
designed to support teenage girls with their fitness
(boxing) but also how they perceive themselves,
manage relationships and develop life skills.
We look forward to developing this program further
for schools, including boy’s schools, so that teens
receive support and skills that can make a
difference for them.
I would like to thank my staff for their continued
vital efforts to support our community. They go
above and beyond what they are paid to do for
their clients. It is impossible to properly describe
just how they do this, and the extra effort they put
in, given the space I have, but it is immense, and
it should be recognized and appreciated. Lives are
changed for the better because my staff fight tooth
and nail to secure a person’s future, often against
bureaucratic inertia and indifference.
Why are the biggest barriers for marginalized
persons to overcome often put in place by the
very institutions supposed to support them.
I call it the Public Service Mentality Conundrum!
Perhaps whatever level of Government could
provide a grant for a scientist to test this theory.
The results might shock!

A big thankyou to our volunteers, who cover
so many key areas of support not just for our
work but for the community they serve through
their amazing efforts.

Volunteer Mid Year Morning Tea

John Kelly
Executive Director

A big thankyou to our volunteers, who cover so
many key areas of support not just for our work
but for the community they serve through their
amazing efforts. Love you all. A big part of this
is the work of our Management Committee who
help steer the ship, often through rocky and
murky waters.

The 27 July 2020 marked our move into a new
premise at 52 Raglan Street, Manly. Oh boy what a
change from Wentworth Street. Do we miss the
rats, dust, noise, or cramped conditions? Nah.
Again our thanks to Northern Beaches Council for
their support in providing a modern office and
12
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CORE SERVICES

CORE SERVICES

DOMESTIC VIOLENCE & WELFARE SERVICE

ANONA LE PAGE EXECUTIVE MANAGER DOMESTIC VIOLENCE & WELFARE
DANI ALLEN DOMESTIC VIOLENCE AND MENTAL HEALTH CASE MANAGER
History has repeated itself due to Covid 19, keeping
us operating under various degrees of restrictions
and intermittent lockdown periods. As an
organisation providing essential service, we were
required to remain open to provide face to face
crisis and welfare assistance for our community.
Fine tuning our protocols during the last 12 months
we have remained open with a reduced team and
focused on the more urgent needs of our clients,
while continuing to provide general welfare support
to the wider community. Our Domestic Violence
Support Service provides the only drop-in facility on
the Northern Beaches and North Shore. To keep our
doors open we exercised continued flexibility with
working hours extending to out of hours and on
call, offering phone referrals and advocacy when
face to face was not possible.
Domestic and Family Violence is complex and
under identified as gender-based violence. Often
dismissed if there is no physical violence - we are
becoming more educated and aware of the breadth
of it. Coercive Control and financial abuse are now
being recognised for the pervasive and traumatic
damage they wreak on our clients who have lived
experience.
● 1 in 3 Australian women over 15 years old is
physically abused by a current or former male
partner
● 1 in 4 women have experienced sexual violence
from a current or former male partner
● 1 in 5 pregnant women are abused physically or
emotionally by a partner
● 1 woman dies almost every week at the hands of
a current or former partner
● Over 300 Domestic Violence assaults are reported
in our service area over one year
● 200 Apprehended Domestic Violence Orders are
issued on average per year in our area, with over a
third of these breached
Coercive Control legislation is currently being
finalised by the NSW Government and we are
14

hoping to see this to be ratified before the end of
2021. Coercive Control is a criminal offence in many
other countries and sadly Australia has been
lagging behind. We hope to see this important
change implemented very soon.

This is a perfect and all too frequent example of the
system failing victims. Mary is suffering from severe
PTSD and this violent man gets to have a new life,
potentially free to perpetrate again.

WHAT WE DO AT COMMUNITY NORTHERN
BEACHES

Who has the consequences here? It is a broken
system. We are continually battling the justice
system on behalf of these victims. Domestic
Violence is just not taken seriously enough.

Our Domestic and Family Violence Support Service
offers immediate assistance either face-to-face or
on the phone. We offer a wrap-around, integrated
service to clients which includes triaging and safety
assessments, referrals for legal and financial
assistance, crisis accommodation and safety plans.
Case management and ongoing support is an
integral part of our DV service for these most
vulnerable of clients.
One example of the clients we help and advocate for:
Mary* suffered chronic and horrific physical violence
by her ex-partner over several years. He repeatedly
breached the Apprehended Violence Orders put in
place to protect her. On one occasion of breach,
she covertly recorded him shouting abuse and
threats to kill her. This was used by the Police
Prosecutor in his sentencing hearing. The impact of
this recording was significant evidence and a
chilling insight into the horrific trauma Mary endured
at the hands of this perpetrator.
The Magistrate convicted him of assault, stalking,
intimidation, intent, fear of physical harm, property
damage and multiple contraventions of his AVO,
giving two nine-month prison sentences to be
served in the community under an Intensive
Corrections Order. This was to be managed by
Hornsby Community Corrections. The Magistrate
instructed him to report in person to Hornsby
Community Corrections within 7 days. Following up
we were horrified to learn that this violent
perpetrator had reported by phone and told HCC
that he was moving to Queensland. As a result of
this, HCC suspended his supervision orders and
stated that he had no further reporting obligations.
Community Northern Beaches | Annual Report | 2020 - 2021

* Mary is a pseudonym.

Anona and Dani are both members of Northern
Beaches Domestic Violence Committee. In past
years we have collectively run the White Ribbon
Breakfast and Domestic Violence Beach Walk
during the annual 16 Days of Activism, however
Covid restrictions have not allowed this in 2021.
Our provision of seconded worker support at court
to the Women’s Domestic Violence Court Advocacy
Service (WDVCAS) has been on hold since
COVID-19 restrictions but we continue to provide
frequent remote support. We attend other various
Interagency meetings including Northern Beaches
Mental Health Interagency and the Women’s Crisis
Accommodation Working Group.

Dani Allen Case Manager
Domestic Violence & Mental Health

Core Services

Building Blocks workshops are run throughout the
year as a 6-8 week program designed specifically
for women in dysfunctional relationships.
This program is facilitated by the counsellor,
Frankie van den Hoek with support from the
CNB DV team. The workshops cover grief
and loss, self-esteem, healthy boundaries, assertive
communication, conflict resolution strategies, and
realistic goals. The increasing numbers of attendees
and positive outcomes that we have witnessed in
the lives of our clients is testament to the power of
this program.
Our mission is to continue to improve our Domestic
Violence Service, recognising that the need is on
our doorstep, but the footprint is global and the
only way to help is to assist one woman at a time
wherever we can. We must never underestimate
the power of human connection and community.
By believing and offering hope and unconditional
positive regard for our clients, we can make such
a difference to their lives.

Anona Le Page Executive Manager
Domestic Violence & Welfare

Belinda Verhagen
Welfare Officer
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CORE SERVICES

CORE SERVICES

HOMELESS OUTREACH SERVICE

DANIEL PETERSON MANAGER HOMELESS SERVICES
Community Northern Beaches acts to prevent and
reduce homelessness in the Northern Beaches.
The Homeless Outreach Service exists to support
anyone experiencing, or at risk of, homelessness,
with a focus on people who have fallen through the
cracks. People unable to engage with available
support due to poor health, feelings of disempowerment or failure to meet program criteria need our
service the most.
The crisis drop-in and provision of material aid
provide strategic opportunities for our small team of
three part-time workers to proactively befriend
guests and identify their specific needs. Six to ten
people access the Service each day (including both
existing and new clients). A total of 65 new homelessness cases were added to the client database
this year along with 46 assertive outreach referrals.
Significant time is allocated to responding to reports
of people sleeping rough (by conducting assertive
outreach) from Northern Beaches Council, NSW
Police, local business owners and the public. The
Service welcomes referrals. In addition, regular
outreach visits are carried out by the team to known
hotspots with a speculative approach to identifying
people affected by homelessness. Periodic foot
patrols are carried out by workers in the Manly CBD,
where rough sleeping is most prevalent within the
region. All interactions are invaluable to building
connections and can translate into substantial
outcomes such as securing accommodation, finding
employment and pursuing mental health recovery.
Each individual’s circumstances are unique; therefore, a one-size-fits-all approach does not work (and
can even exacerbate existing problems). Our clients’
experiences are complex and layered with compound factors. Many have not just experienced one
crisis. In these cases, a significant investment of
time is devoted to cultivating trust. This involves
acknowledging, validating, and building connections
with the person behind the presenting issues. Once
this foundation is established, we encourage
engagement, help remove obstacles to accessing
essential support services and empower people in
their recovery. Successful engagement depends on
16

the team being non-judgemental and kind, ensuring
that clients feel respected, valued, seen, and
understood. Our team always applies a client-centred, strengths-based, trauma-informed approach
and cares for the needs of clients from a holistic
perspective. We seek to be available to clients for
as long as it takes. Perseverance, commitment, and
a non-linear approach are required to ensure our
clients are cared for. Writing people off as disengaged would mean that the sector (and society)
has failed in its duty to support the most vulnerable
members of our community as they have no other
recourse.
There are many challenges involved in engaging
individuals experiencing chronic homelessness who
are often affected by significant trauma. Obstacles
to engagement include issues such as acute or
common mental health issues, loss or bereavement
(e.g. loved ones, relationships, home, memorabilia,
belongings and documents) and substance or
alcohol use. Experiencing homelessness can result
in internalised shame, feelings of worthlessness
and/or unworthiness and a sense of powerlessness.
Many clients are further deterred by bureaucracy,
a lack of awareness of available, effective support
services, misunderstanding of the housing system
or previous negative experiences of individual
support workers and/or organisations leading to
disaffection, scepticism, and mistrust. Our learnings
show that the combination of meaningful connection
with a key support worker and a collaborative,
housing-first approach is the fastest way to resolve
a person’s housing crisis.
In addition to attempting to secure accommodation,
the team works with clients to overcome obstacles to
engagement with services. This can include providing
encouragement to seek treatment and facilitating
connection to healthcare providers; presenting
positive pathways to move forward, including social
connections and making referrals to rehabilitation
services; listening to and empowering the individual;
building confidence and capacity; presenting relevant
information about available support; gaining invaluaCommunity Northern Beaches | Annual Report | 2020 - 2021

ble consent and providing advocacy; and helping
clients to navigate the system.
The Service has played a pivotal role in advocating
for and securing priority housing for 23 clients with
complex needs in 2020-2021. Extremely limited
stock of social and community housing poses a
significant challenge to resolving homelessness in
the Northern Beaches. This can mean lengthy wait
times for applicants, even when on the priority
waiting list. This presents serious challenges in
maintaining engagement, managing expectations,
and mitigating against hopelessness. Despite these
challenges, collaboration with Bridge Housing
Limited has been very successful. Their team
pursues a person-centred approach seeking to be
flexible and adaptive to the needs of clients and is
responsive to advocacy from the Homeless Outreach
Service. This collaboration has been essential to the
successful outcomes achieved this year.
Proactively establishing collaborative relationships
with multiple agencies is essential to achieving
positive outcomes. Our Service participates in the
Northern Beaches Homelessness Case Coordination, Northern Beaches Homelessness Interagency,
Northern Beaches Mental Health Interagency and the
Mental Health Interagency Housing Meeting (MHIHM).

Daniel Peterson
Manager Homeless Services

Core Services

Rebecca Harris
Homeless Outreach Worker

The COVID-19 pandemic presented ongoing
challenges for the Homeless Outreach Service.
Stay-at-home orders beginning in December 2020
and June 2021 resulted in an urgent drive to provide
temporary accommodation to people sleeping rough.
As with the first lockdown, the intensity of the
enquiries combined with reduction in available
services (many organisations reduced service
provision and ceased face-to-face support) significantly increased the workload of the service. An
additional part-time worker was brought on board
one day a week between July and December 2020
in response to increasing needs and available
COVID-19 funding.
The Service has experienced a strain in resources
due to increasing numbers of people facing homelessness and an entrenched lack of affordable
accommodation options. Three local boarding
houses in the Northern Beaches closed in the latter
part of the year displacing 20+ people into homelessness. Future funding opportunities will be
explored to increase our team and expand the
Service to better meet the homelessness needs of
our community. In addition, advocacy for more
affordable, social and community housing remains
a priority for the Homeless Outreach Service.

Amy Williams
Homeless Outreach Worker
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CORE SERVICES

FAMILY, CHILD AND YOUTH

FAMILY, CHILD AND YOUTH

JAN SCHATZ MANAGER FAMILY, CHILD AND YOUTH SERVICE
The primary objective of this service at Community
Northern Beaches remains the fulfilment of the
Targeted Earlier Intervention (TEI) program funded
by the Department of Communities and Justice
(DCJ). We ensure our work is programmatic and
preventative, aiming to intervene early, particularly
with vulnerable children, adolescents, and young
families, seeking to build resilience and internal
resources at key developmental milestones.

SUPPORTED PLAYGROUP
Since September 2017 we have partnered with
Integricare to run a free Supported Playgroup for
families experiencing determinants of vulnerability
with children 0-5 years. This service targets children
and/or the parents who are experiencing social
exclusion and struggle socially, culturally, economically,
or psychologically in various ways. Links, referrals
and access to community health and social services
are regularly made through the Playgroup.

WELLBEING AND EMOTION COACHING PROGRAM
We partner with Relationships Australia to facilitate
the ‘Emotion Coaching’ program developed by DCJ
and the Department of Education. This program is
run in local primary and high schools across the
Northern Beaches
and Sydney
Northern District
schools. This
‘whole day’
program is
delivered to various
cohorts, regularly
throughout each
school term. The
Wellbeing Day
program uses fun
activities and
discussions to
teach children and
teenagers the
good and bad
Jan Schatz
sides of each of
Manager Family, Child and Youth Service their emotions.
18

This process assists them to accept their whole
range of emotions as healthy and valid, whilst
reminding them that how they express their feelings
is significant in maintaining their resilience and
sense of wellbeing.

RESPECTFUL RELATIONSHIPS PROGRAM - LOVE BITES
‘Love Bites’ is an extremely successful schoolbased Domestic and Family Violence and Sexual
Assault prevention program. The program comes at
no cost to schools or students and fits within the
PDHPE curriculum in NSW. Respectful
Relationships Education is a key means of
delivering primary prevention programs to young
people, to ensure that young people can enjoy
relationships that are free from violence and abuse
and to achieve generational change at a societal
level in the attitudes, norms and behaviours that
support or condone gender-based violence.
‘Love Bites’ is facilitated by local service providers
such as sexual assault workers, domestic violence
workers, youth workers and police liaison officers.
‘Love Bites’ consists of two interactive education
workshops on Domestic and Family Violence and
Sexual Assault and Consent, followed by a creative
workshop that consolidates the information from
the morning. This program is delivered to year 9 and
year 10 students and runs as a whole day program.
As the Area Coordinator, since 2018, I have seen
our pool of facilitators grow significantly and offer
ongoing support and training as we deliver this
program across the Beaches and Lower North
Shore. This role oversees the planning, preparation
and liaising with schools necessary to provide a
facilitation day and ensures all resources and
content material remains up to date and relevant.

YOUTH MENTORING
In collaboration with Raise Foundation, I mentor at
Cromer High. This Early Intervention is critical to the
solution for young people struggling to cope,
dealing with challenges including depression,
anxiety, bullying, fear of the future and staying
connected and engaged with school.
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The Youth Mentoring program supports the
Australian Student Wellbeing Framework to
empower young people to become more resilient,
confident, and hopeful for the future.
Volunteer Mentors are matched with a vulnerable,
disengaged young person (typically a year 8 or year
9 student) who work together over the 23-week
program, for 2 hours per week in school terms 2
and 3. The program is supported and supervised by
a degree qualified counsellor. The program
concludes with a graduation ceremony.

MENTORING YOUNG PARENTS
2020 saw the final year of Raise Foundation’s Bump
program. The Bump mentoring program which ran
across 2 terms for 23 weeks, for pregnant and
parenting young women aged between 13 and 23
has been running over the past 12 years, and
connects young mums with an experienced mum
from the community to mentor and support them
during their journey. This program was a fun way to
meet other young mums, have much needed “me”
time and gain the support of a mentor who had
completed the Raise Youth mentoring training.

THE YOUTH DRIVING PROGRAM
This is a wonderful partnership with The Beach
School in Allambie, and StreetWork where volunteers
take students driving to fulfil their logbook hours.
These are students who would otherwise not have
the opportunity to learn to drive due to personal
struggles and complex circumstances.

YOGA
Since 2018 we have offered affordable and
community spirited Yoga classes, with 50% of the
proceeds coming back to Community Northern
Beaches to continue our work. This one-hour yoga
session is run by our wonderful, qualified volunteer
yoga instructor, Simone Larmer. This hour of
‘self-care’ aims to reduce stress and anxiety,
improve mindfulness, nourish wellbeing, and reduce
social isolation. The room is provided free of charge
by Royal Far West.
Core Services

BEYOND THE GLOVES
Beyond the Gloves is a Boxing/Mentoring program
aimed at girls 12-18 years of age, and provides
skills to make better, smarter decisions when it
comes to their overall wellbeing. The program
mentors and educates the girls in developing
self-control, emotion regulation, mindfulness, and
empowerment through physical exercise.
Workshops provide a working example that teaches
the girls how exercise can be a positive outlet when
facing the challenges they will come across
throughout their lives. Topics covered each week
include: Gratitude, Meditation, Motivation/Goal
Setting, Fears/Barriers, Eating Clean, Social Media
Comparison Issues, Friendships, Confidence, time
management and values.
At present, we have 18 girls that attend each week.
These participants come from various local high
schools, Stella Maris, Mackellar Girls and Pittwater
High. Beyond the Gloves runs during term time
throughout the year.
Given the demand for the current Tuesday class, we
are planning to open another afternoon class during
the week, and offer the program to high schools as
part of the wellness curriculum. We have been
approached by local high schools to explore this
option. We are in discussions with The Beach
School in Allambie and Balgowlah Boys High. At
the beginning of this year, we ran a successful day
of Beyond the Gloves at Willoughby Girls High
School to their year 12 cohort.
We also hosted 2 sessions of Boxing/Mentoring
during Youth Week (16-24th April) in conjunction
with Northern Beaches Council.

COMMUNITY NETWORKING
I am involved in the following: Treasurer/Secretary
Northern Beaches Child & Family Interagency,
Professional Development Forum Northern Beaches
Child & Family Interagency, Northern Beaches
Youth Interagency, Youth Services in Schools
Group, and Family support, referrals, advocacy.
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HOMELESS OUTREACH

FAMILY, CHILD AND YOUTH

Clockwise from top left: Sleep sites in the Northern Beaches

Clockwise from top left: Lovebites Respectful Relationships artwork; Beyond the Gloves, Bump Graduation; Supported Playgroup Christmas.
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VOLUNTEER RECRUITMENT & TRAINING SERVICE

JAZ SMITH MANAGER VOLUNTEER SERVICES
There are multiple Volunteer Programs at
Community Northern Beaches and each one helps
support the success of the organisation. These
programs continue to grow and evolve to meet the
ever-changing needs of the community. Each year,
we have over 100 volunteers with a wide range of
skills and experience who offer their time and the
results are outstanding.

Front Desk
Our Front Desk volunteers are the first point of
contact for most of our clients and therefore
essential to the services we offer. We want to
ensure that the experience is both welcoming and
productive. Volunteers undertake an induction and
have ongoing training so they can address all
situations and provide appropriate referrals.
This year we have been blessed with a number of
qualified Community Services volunteers who are
keen to learn more about our operations so that
they can eventually offer their experience to a
potential employer.

Specialist Programs
Our specialist programs vary from organising the
delivery of OzHarvest food to assisting with our
social media coverage. We also have a wonderful
Tax Help volunteer who offers an invaluable service
each year. Volunteers with specialist skills enable us
to expand our service delivery and this helps us
address the specific needs of the community.

Student Supervision
We continue to offer placements for students who
are completing their Certificate 4 or Diploma in
Community Services, to fulfil their workplace
obligations. We work with students from both
TAFE and Northern Beaches & Mosman College.
This commitment ensures that future community
services workers can apply practical experience
to the knowledge they have acquired.
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Volunteer Support
Each week, we provide volunteers with an
electronic newsletter which covers any new
developments and general information. This
provides everyone with the Front Desk roster as
well as services operating within the service hub.
There is an annual review which provides the
opportunity for each volunteer to voice their opinion
on the role and the service in general.

Northern Beaches Volunteer Referral Service
The face of volunteering has changed dramatically
during the pandemic, and it is imperative to keep
abreast of which organisations have suspended
their volunteer programs and what new programs
have been created as a result of ensuing loneliness.
Workshops were suspended with the need to
socially distance and each enquiry was dealt with
on an individual basis. It soon became evident that
people were still keen to donate their efforts so long
as it was in line with the NSW Health guidelines.

Multicultural Programs
Working with the Multicultural Manager and the
Settlement Case Worker we offer three main
programs within this service. The first is our
enormously successful English as a Second
Language Mentoring Program which has seen over
120 students paired one-on-one with volunteers for
a ‘walk and talk’ session. This allows the students
to guide the direction of each session with their
mentor and work on their own outcomes.

driving test which often leads to employment
opportunities.

Family, Youth and Child Programs
Volunteers add value across most of our services
and this is no exception. Our Supported Playgroup
has volunteers assist with setting up the play area
and activities with the children whilst staff engage
with the parents who need help with parenting skills.
This enables the staff to interact with the parents
who often need one-on-one assistance.
Along with the Manager of this service, we
collaborate with Raise Foundation to offer Youth
Mentoring. At high schools across the Northern
Beaches volunteers assist young people with a
range of issues, allowing them to be heard, valued
and supported, subtly addressing underlying issues.
The youth are then better able to deal with future
challenges.
The Youth Driving Program is now in its second year
and has seen two participants pass their test and
take up a trade. Part of this program is our
collaboration with The Beach School in Allambie,
where volunteers take students driving to improve
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OTHER ROLES
Volunteer Managers Interagency
On a quarterly basis, I host a gathering of volunteer
managers from local Not-for-Profit organisations on
the beaches, to ensure that we are all up to date
with best practice for volunteer standards. We also
discuss current opportunities for prospective
volunteers.

Love Bites Facilitator
Four times a year, I assist the team with facilitating
the Love Bites Respectful Relationships course to
High Schools within the area.

Justice of the Peace
As a serving JP, I also complete this duty as a
service to the community.

“The experience of helping
others provides meaning, a
sense of self-worth, a social
role and health enhancement.
Volunteering is highly
associated with greater health
and happiness.”

The second program is our Multicultural Homework
Club where qualified teachers offer their time to
help children whose parents have English as a
second language and are therefore struggling with
completing their homework. We have formal tuition
as well as several volunteers listening to the
children read.
The third program is our Tibetan Driving Program
which offers driving lessons with volunteer
instructors. We continue to see clients pass their

skills and experience whilst fulfilling mandatory
logbook hours. We have more recently collaborated
with clients from both StreetWork and Manly Sea
Eagles.

Volunteering Australia
Jaz Smith
Manager Volunteer Services

Core Services
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MULTICULTURAL SERVICES

SANDRA SIMENDIC MANAGER MULTICULTURAL SERVICE
DHONDUP YULTSE SETTLEMENT CASE WORKER
Our long-serving Manager, Maria Chidzey, retired in
July 2020. Maria has been a fantastic contributor to
our service over many years. In fact, Maria’s
contribution to Multicultural Services in this country
has been considerable. We thank Maria for her
terrific work with Community Northern Beaches and
we know she will continue to advocate for and
support our community.

SANDRA’S INTRODUCTION
I am so fortunate to have the opportunity to work
for an amazing organisation such as Community
Northern Beaches. I joined CNB in September 2021
and was welcomed into the role by Dhondup and
Barbara Bice, who was covering a period between
Maria’s retirement and my commencement. I am
very grateful to both for a smooth transition,
support and a warm welcome. Although we operate
from a different site to the Manly office; Brookvale
Community Centre, I straight away felt accepted as
part of the team; both staff and volunteers are kind
and very passionate about their work and the
community’s greater good.
I have been working in the community welfare
industry for 17 years in the Northern Beaches in a
variety of roles such as a Multicultural Carers
Program, Community Information Program, CALD
Social Support Program and Aged and Disability
Services. Being of a refugee migrant background
myself, this role is close to my heart. I have firsthand life experience that relates to our client’s
stories and settlement experiences, learning the
language, developing social connections, acquiring
qualification, and gaining employment.
I feel very passionate about facilitating positive
changes in our client’s settlement journey.

Multicultural Services Funding
We are one of 21 partners of The NSW Settlement
Partnership. (NSP) is a consortium of community
organisations, led by Settlement Services
International, delivering settlement services in NSW
under the Department of Home Affairs’ Settlement
24

Engagement and Transition Support (SETS)
program.
The SETS program aims to equip and empower
humanitarian entrants, other eligible permanent
migrants, and their communities in their first five
years in Australia. It addresses their settlement
needs to improve social participation, economic
well-being, independence, personal well-being and
community connectedness.
The program seeks to provide for effective early
intervention that contributes to clients achieving
full participation in society as soon as possible and
has a key role in facilitating acquisition of English
language skills, supporting engagement with
education and training, and building employment
readiness with services complementing other
settlement and mainstream services.

Homework Club continued to be a well utilised
service. Run by our long-standing volunteer Jenny
Herringer, and assisted by Paul Hobkirk and Tara
McConnell, the program helped 18 children with
their homework and reading over the year.
ESL Program successfully continued with the
dedicated work of the volunteer ESL Program
Coordinator Phyl Jelinek. Thirty-eight clients
matched with volunteer teachers for English
conversation in an informal setting. This program
facilitated many beautiful friendships, which is
hugely beneficial for our client to successfully
integrate into the local community and make their
settlement experience easier and more enjoyable.

Services and Programs

The Swimming Program in collaboration with Water
Skills for Life has accommodated 77 clients to learn
to swim. Two of the Tibetan clients who learnt to
swim through this program are being trained to
become volunteer swimming instructors.

The number of new clients accessing the service
for the first time has reduced in the last year.
This is due to the global pandemic and very limited
numbers of new arrivals allowed to enter Australia.
There is a significant number of refugees and
humanitarian entrants who have been granted
Australian visas but can’t travel to Australia.
These people are stuck in holding countries
waiting to be allowed to travel. The concern is the
longer that refugees are left in that state of limbo
and not able to get access to a solution to their
displacement, the more vulnerable they become,
the more years lost in terms of education for
children and healthcare for those that need it.

We also partnered with the Platinum
Driving School through the assistance of a
NSW Transport grant, to provide much
needed professional driving tuition. As a
result, fifteen clients gained their driving
licence, which is a great pathway to
employment.

Despite this, we still have a significant number of
clients accessing our services. We have seen the
increase in need for support in applying for
government assistance and payments. In addition,
clients were assisted with applications for
citizenship and preparation for the citizenship test,
documentation e.g., correction of date of birth and
name assistance, employment support, housing,
and referrals to the appropriate services.
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Each Thursday we get a delivery of the fresh food
hampers and bread, which is distributed to our
clients.
Group Information Sessions are a big part of our
service delivery. Some of the topics, speakers and
agencies that provided information were Service
Australia, ATO, TAFE, Beach Safety, Scouts and
Gambling Australia.
We facilitated 3 community consultations in relation
to settlement challenges, and sustainability
strategy. Specialised workshops targeted specific
needs that were identified: Digital Literacy for
Seniors, Parenting workshops and a Women’s
Resilience workshop.
Continued Over Page >>

The Driving Program remains a strong asset in
assisting the clients in learning to drive and gaining
the driving licence. Seven volunteers are actively
involved in this program and Manly Lions Club is
greatly supporting the maintenance of the car.
The car has received a makeover and has the
CNB and Manly Lions Club signage.

Tax Help Program is a yearly seasonal
July-October service. Our volunteer Jason
Ho assisted 32 clients on low incomes to
lodge their tax.
Thursday Food Service commenced at the
beginning of the pandemic. Kim Williams
and his team at Northern Beaches One
Meal Co-Op work tirelessly to feed the
most vulnerable in our community.
Core Services

Sandra Simendic
Manager Multicultural Service

Dhondup Yultse
Settlement Case Worker
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MULTICULTURAL SERVICES CONTINUED

Youth engagement was very active in the last year.
A Tibetan Youth Leadership Program facilitated by
Maria Chidzey and Manly Toastmasters involved 17
youth. We continued to be the link between the
school and parents, especially high school. Our
close relationship with Northern Beaches Council
Youth Services continued to support engagement in
sporting activities. In addition, we developed
relationships with the PCYC and the Business
Education Network, resulting in the school holiday
Tenzin Tournament which had 47 youth participating
in basketball skills activities, wellbeing workshops
and a job readiness workshop. The Tenzin
Tournament concluded with a 3x3 basketball
tournament.

HIGHLIGHTS
Volunteers are our biggest asset and the backbone
of the organisation and our service. With the
introduction of the front desk reception area, we
attracted a diverse range of volunteers with a
common passion. Apart from the reception and
admin duties, these volunteers help us with other
projects as they arise.
Two of our clients had the opportunity to volunteer
at the front desk to gain work experience. This led
one to gain employment as a Tibetan Family Liaison
Officer and Teacher’s Aide at the Frenchs Forest
High School.

Professional Development-our Settlement Case
Worker Dhondup Yultse had the amazing
opportunity to be selected in the Train the Trainer
Program facilitated by the Migrant Employment
Legal Service. Dhondup participated in a 10-day
training course to qualify him to educate community
members about their employment rights and to
make appropriate referrals.
Stakeholder engagement is vital to the success of
assisting clients in reaching their goals. We
participated in several events to build relationships
and raise awareness of our service. We are involved
in various interagency and networking groups for
the connections and information sharing. We chair
the Northern Beaches Multicultural Network
quarterly meetings; this is the opportunity for the
local service providers to share information and
resources and address challenges and issues that
northern beaches multicultural communities face.

Stakeholder engagement
is vital to the success of
assisting clients in
reaching their goals.

The Intercultural Communication Workshop for
volunteers was a huge success and has equipped
volunteers with valuable skills necessary in working
with migrant and refugee communities.
My Settlement Journey writing project commenced
early this year. The project showcases the migrant
and refugee stories of settlement to provide hope
and practical advice to new arrivals. With the
assistance and guidance of a volunteer who is a
published writer, Julie Dawson, we have matched
10 volunteer writers to 10 storytellers. The final
publication will be published later this year.
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Clockwise from top left: Driving Mentor Eric, and Zach, who passed his test under Eric’s guidance; New signage on the car;
Tenzin Basketball Tournament.

Community Northern Beaches | Annual Report | 2020 - 2021

Core Services

27

CORE SERVICES

CORE SERVICES

FUNDRAISING & COMMUNITY ENGAGEMENT

VENUE HIRE

SERA KUMEROA MANAGER COMMUNITY ENGAGEMENT

TINA HICKS MANAGER VENUE HIRE & ADMINISTRATION

It has been a challenging year for all charities,
trying to provide services and raise funds through
a global pandemic. Community Northern Beaches
is no exception.

A special mention must go to Georgie Furze who
completed a 24 hour walk for CNB and raised
almost $8000. Literally blood, sweat and tears
for the cause!

Unfortunately, we were unable to hold any of our
annual fundraising events such as our greatly loved
Manly Skiff Club lunch, hosted by our wonderful
friends at The Sisterhood Clontarf, or Trivia nights
and clothes swap events.

It is worth mentioning that since Community
Northern Beaches took the decision to employ a
dedicated Community Engagement staff member
in 2018, our grant revenue for this financial year
has risen from $26,505 in 2018, and fundraising/
donations from $44,561 in 2018. And as an added
bonus has taken a lot of pressure from the other
staff who had the added responsibility for these
functions.

It has been a year now since we moved into our
wonderful new premises at 52 Raglan Street. The
newly renovated building has allowed us to provide
a more corporate environment for hirers. Our hire
offerings consist of 6 counselling/interview rooms,
two meeting rooms with Smart TV’s that expand to
a larger room, and 10 hot desks. We also offer a
large office (4 person), and a single person office for
short or longterm use in our fully serviced shared
office space.

However, we are so appreciative to our Northern
Beaches Community for continuing to show their
strong support by rallying together to donate food
and material aid, vital for our Homeless Outreach,
Domestic and Family Violence and Welfare services.
Our postponed Larapinta Adventure Challenge took
off in May and was by far the most successful
fundraising initiative that Community Northern
Beaches has delivered, raising almost $60,000 and
far exceeding our expectations. Individual donors
and corporate/businesses combined contributed
to this spectacular effort. Following the success of
this activity, we hope to launch a 2022 adventure
as well.

As we continue to work through these most difficult
of times, we would like to pass on our gratitude to
all our supporters; your help is now more important
than ever.
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As CNB runs our Multicultural Service from BCC,
our aim was to encourage other like-minded
multicultural organisations to hire the North and
West Halls. Organisations such as Settlement
Services Intl (refugee support services),
Co-Dependants Anonymous (support group for
families of drug/alcohol users), Religious Groups –
Tongan Church, Northern Beaches Pentecostal
Church and Greek Orthodox Parish, and Capah
Multicultural Aged Care, have all become regular
hirers at Brookvale. We look forward to further
expanding the users of this facility moving forward.

During the FY 20/21, our venue housed 17
accommodated services including Taldumande
Youth Homeless Services, Gotcha 4 Life Foundation
(mental fitness charity), Northern Beaches Counselling, Alcoholics Anonymous, Narcotics Anonymous,
Marijuana Anonymous, Family Legal Aid, Tax Help,
Centrelink, CatholicCare accredited financial
counselling, Manly Legal Service, OzHarvest, CCNB
(NDIS support), Family Drug Support and Osana GP
Outreach Service (a free medical service).

This year a lot of the usual grant funding was not
offered due to Covid and competition for available
grant funding was at an all-time high. However,
we did receive continued support from Northern
Beaches Council, Balgowlah Rotary Club, Manly
Lions Club and Dee Why RSL, who all provided
funding towards some of our key programs.
Despite these challenges, the total raised from
grants was $110,241.00.
Our financial donors, who may donate once a
year, or once a month, continued their tremendous
support of our programs and services. An extra
special thanks to these people, because for a small
charity such as ours and with economic uncertainty
surrounding us all, it is heart-warming to see how
kind and generous people are. Every donation
makes a difference, no matter how small.
This year we raised $261,141 through
fundraising and donations.

The past year has proven to be challenging for our
venue hire revenue. Due to the continuing
COVID-19 pandemic, our venue has been subjected
to periodic restrictions on maximum capacity
numbers to ensure social distancing, as well as the
ability to use the spaces altogether. However, as an
essential service, our Centre has continued to stay
open during every lockdown period to support the
community, and we have stringent COVID Safe
procedures in place to ensure the safety of our
staff, volunteers, visitors and hirers.

In March 2021, Northern Beaches Council entered
into an agreement with Community Northern
Beaches to use the Brookvale Community Centre
(BCC) as our second community services hub on
the Northern Beaches. This agreement confirmed
the exclusive use hire agreement of the North and
West Halls of BCC. As part of this agreement, CNB
was required to honour existing community group
bookings for the remainder of 2021.

Sera Kumeroa
Manager Community Engagement
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We were happy to see some of our previous hirers,
such as Photo Workshop Australia and Bonjour
Babies (a French speaking class for babies and
toddlers) return to use the new space as well as
welcome new organisations. Workshops and
information sessions were held by Kincare In-home
Aged Care Service and Side by Side Advocacy
(a NDIS advocacy service for people with an
intellectual disability). Clarke & Humel Real
Estate conducted staff training, and a series of
workshops is being held by Urban Kulture on
mushroom cultivation.
Core Services

Tina Hicks
Manager, Venue Hire & Administration
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Clockwise from top left: Larapinta Trail fundraising event participants; Volunteer driving mentor Paul with Iona from The Beach School;
Jan and Jaz completing their Raise Foundation mentoring for the year.

Clockwise from top: Linda and Belinda providing the OzHarvest service; Dani going above and beyond suiting up in full PPE to support a client
in custody; Thank you letter from one of our domestic violence clients.
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ADDITIONAL COMMUNITY SERVICES

ACCOMMODATED SERVICES

Legal Aid NSW Outreach
Legal Aid NSW provides family law advice each
Tuesday to people most disadvantaged or
marginalised within local communities. This
includes individuals who have a mental illness,
disability, financial hardship, experience
homelessness and those from non-English
speaking backgrounds.

Psychologist Services
Paula James provides individuals, couples and
family units affordable counselling and
psychological services. Bulk-billing is available
under a Mental Health Care Plan with referral from a
General Practitioner. Clients utilise the service for a
variety of reasons including depression, anxiety/
stress, grief, and loss; domestic violence and other
trauma; relationship issues as well as other mental
health concerns. The goal is to work in collaboration
with the clients to help them live life to their
maximum potential.

The Big Issue NSW
Since 1993, The Big Issue magazine has assisted
in effectively establishing employment opportunities
for the disadvantaged and homeless. Vendors
purchase the magazine from CNB as an approved
distribution outlet and resell the magazine for
double the price. This initiative not only provides
significant encouragement to those struggling
financially but allows them to exercise financial
independence.

Osana GP Outreach Service
A free walk-in GP clinic service was available from
9th September 2020 to 31st March 2021. Each
Wednesday, an Osana GP and nutritionist provided
general medical and dietary advice to our clients.
Assistance was also given with Medicare Card
applications.

Centrelink (Services Australia)
The Community Engagement Officer runs an
outreach service at Community Northern Beaches
on Wednesday mornings. It is a wonderful
opportunity for vulnerable people who have barriers
which prevent them from accessing mainstream
services to get the relevant information and help.
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This service also enables clients to learn how to use
online services and Express Plus mobile apps.

Tax Help (ATO)
This is a free and confidential service offered
between mid-July and 31 October each year to
people who have a taxable income of less than
$60,000 per year, to complete their tax returns.
It is run by Tax Help Volunteers who assist with
straightforward returns and help clients navigate
the MyGov website.

Narcotics Anonymous
Narcotics Anonymous is a non-profit fellowship or
society of men and women for whom drugs had
become a major problem. Clients are recovering
addicts who meet regularly to help each other stay
clean. They have found through the group
experience that the therapeutic value of one addict
helping another is without parallel. Meetings are
held at CNB each Sunday, 12 – 1pm.

Marijuana Anonymous
Marijuana Anonymous is a fellowship of men and
women who share their experience, strength, and
hope with each other that they may solve their
common problem and help others to recover from
marijuana addiction. Meetings are held each
Monday, 7-8pm.

OzHarvest
OzHarvest provides our clients with free fruit,
vegetables, and drink products each Wednesday at
the Centre. This is an incredible and valued
program as many clients struggle financially to
afford the amount of fruit and vegetables required
for good health.

One Meal
One Meal is a local volunteer-based organisation
providing fresh food and cooked meals to the
Northern Beaches community. One Meal supplies
CNB with fresh fruit and vegetables every
Wednesday. They form an integral part of our
support to the community.

Taldumande Youth Services
Taldumande Youth Services provide services for
vulnerable and homeless children and young people
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between the ages of 12-21, and their families.
They operate Monday – Friday. Taldumande
finished a long and successful tenancy with CNB
on the 30 June 2021 due to an amalgamation of
their various offices across the Sydney North area
to St Leonard’s.

Legal Practitioners

CCNB conducts a wide range of services and
programs across the Northern Beaches and Northern
Suburbs of Sydney. They provide outreach services at
CNB for persons experiencing mental health concerns
that are entitled to NDIS support and need assistance
in accessing and utilising this benefit.

MLAS is fortunate to be staffed by an experienced
team of legal practitioners who specialise in diverse
areas of law, including but not limited to criminal,
civil and family law matters. Their contributions are
invaluable to the service and make it possible to
provide the Northern Beaches community with
quality, accessible legal help. The MLAS would like
to sincerely thank the following volunteer lawyers
who have taken the time to help the community
over the past year: Brian Hamer, Clare Cory,
Michael Adamo, Peter Wood, Sundip Ghedia,
Metin Ozmen, Margie O’Neil, Janet Gardner Winn,
Roshni Sima, Ionita Gentles and John Howard.

Gotcha 4 Life

Law Clerks

Gotcha4Life is a not-for-profit Foundation that
funds sustainable educational workshops, training
programmes and products, building mental fitness
in communities across Australia, to enable strong,
open, and binding relationships. They operate
Tuesday - Thursday from the Centre.

The volunteer clerks at MLAS are tasked with
assisting the legal practitioners, overseeing
administrative duties, and running the reception
desk. The clerk’s contribution to MLAS allows them
to give back to the local Northern Beaches
community and help ensure the service can
continue to run smoothly for the public. We would
like to acknowledge the contributions of our clerks:
Angie Mei (Co-ordinator), India Vlotman, Connor
Barham, Saxon Ward, Ella Davidson, William
Zhung, Jemima Belger, Giulianna Hsu, James
Zanon and Isabella Summerer.

Community Care Northern Beaches (CCNB)

Supernatural Coaching
Supernatural coaching is a holistic health coaching
business that focuses primarily on family coaching
and relationship coaching.

Family Drug Support
Family drug support provides up to date
information on all aspects of alcohol and drug
use relative to the families of alcohol and other
drug users. Family Drug Support run a support
group from the Centre once a month on a
Tuesday evening.

Manly Legal Advice Service (MLAS)
The Manly Legal Advice Service (MLAS) works to
provide the local community with access to justice.
MLAS provides free, practical, and accessible legal
advice to those who need it the most.
MLAS operates every Thursday night from 6pm to
8pm and on the third Saturday of every month from
10am to 12pm. MLAS operates as a walk-in service
that is staffed by lawyers and clerks who volunteer
their time and experience to ensure that all
members of the local community have the
opportunity to access legal advice, regardless of
the size of the matter.

Accomodated Services

Case Study
The MLAS recently assisted a man and his son
regarding a residential housing dispute over noise
and flooring issues with the tenants living above
them. The neighbouring tenant had become very
difficult with heavy footsteps and constant loud
music, despite polite requests made by the client
and offers by the client to pay for their carpet costs
to minimise noise pollution. The landlord offered
no assistance, making life very difficult for the
client. The pair sought advice on how to approach
the situation going into an upcoming scheduled
mediation with their neighbours. The volunteer
solicitor assisted the pair with legal resources, and
also helped the client with drafting a formal letter to
the landlord and tenant. The solicitor also provided
advice on how to approach the mediation as well,
where to find additional legal recourse available
to them.
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Financial donations

Material donations

Christmas hampers

Corporate Sponsors

Local individuals

Local individuals, families, and schools

Local families and individuals

Balgowlah Automotive

Coleen Faes

Bunnings

Blackmores

Karim & Nicol Lawyers

Copeland Family – ESL Charitable Trust

Ben and Jerry’s Manly

Diva Charity Foundation

SmartMove Removals and Storage

Damian Ham

Care Essentials

Manly Library Giving Tree

EchoFarm Pty Ltd (EchoHill Wines)

James Eyden – Clarke & Humel Real Estate

Manly Village Public School

Felicity Shonk

Manly Congregational Church

Schwarz Real Estate

Georgie Bates

Manly Presbyterian Church

St Matthew’s Church Manly

Georgi Furze

Officeworks, Dee Why

St Andrew’s Church Manly

Grill’d Dee Why
James Griffin, MP
Laura and James Brennan
Madeline Storey

Rotary Club Balgowlah
Share the Dignity
SkuVantage
The Sisterhood – Clontarf

Manly Business Chamber

Food contributions
Community Co-op Northern Beaches
(Community Pantry)
Infinity Bakery

Manly Fairlight Scouts

Pro-bono Support

Manly Co-op

Manly Lion’s Club

Simone Larmer (Yoga Instructor)

Manly Lion’s Club

Manly Surf Life Saving Club

Oz Harvest

Paul Kotala

SkuVantage

Phillipa Furey

The Butcher’s Café

Reece Heddle

In Situ, Manly

Mona Vale Primary School kids
donating packs for rough sleepers

Return & Earn Scheme
Rotary Club of Balgowlah
The Sisterhood – Clontarf
Zonta International
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DONATIONS

DONATIONS

Generous donations clockwise from top left: Freshwater Seventh Day Aventists packs for women; Christmas hamper donation from Schwarz
Real Estate;Tina potting plants donated by Bunnings; John accepting plants and pots donated by Theo at Bunnings.
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Generous donations clockwise from top left: Children’s Christmas donations for multicultural clients; donation from Diva Charity Foundation;
donation of shampoo and conditioner from Unilever.

Donations & Contributions
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COMMUNITY NORTHERN BEACHES
52 Raglan St, Manly NSW 2095
Telephone: 02 9977 1066
Email: info@cnb.org.au
www.cnb.org.au

